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Issue date:  10-March-202310-March-2023Version: 22Certificate No.: US017670US017670

Certification/Recertification Cycle Start Date:

Certification / Recertification Audit date:

Bureau Veritas Certification Holding SAS – UK Branch certifies that the Management
System of the above organisation has been audited and found to be in accordance with the

requirements of the management system standards detailed below

Original Cycle Start Date:

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Subject to the continued satisfactory operation of the
organization’s Management System, this certificate expires on:

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +(800) 937-9311

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Scope of certification

14-October-202214-October-2022

THE PROVISION OF INFORMATION TECHNOLOGY APPLICATION SERVICES TO CUSTOMERS WORLDWIDE INTHE PROVISION OF INFORMATION TECHNOLOGY APPLICATION SERVICES TO CUSTOMERS WORLDWIDE IN
THE FOLLOWING AREAS - THE FOLLOWING AREAS - CENTER AND PROJECT SUPPORT FUNCTIONS, HR BUSINESS PROCESS SERVICES,CENTER AND PROJECT SUPPORT FUNCTIONS, HR BUSINESS PROCESS SERVICES,

F & A BUSINESS PROCESS SERVICES, T & E BUSINESS PROCESS SERVICESF & A BUSINESS PROCESS SERVICES, T & E BUSINESS PROCESS SERVICES

Statement of Applicability Version number and release date : v8.0 / 09.29.2022 Statement of Applicability Version number and release date : v8.0 / 09.29.2022 

IBM Business Services, Inc. IBM Business Services, Inc. 
and IBM Solutions Delivery, Inc.and IBM Solutions Delivery, Inc.

18-November-202218-November-2022

Expiry date of previous cycle: 14-January-202314-January-2023

31-October-202531-October-2025

15-January-201415-January-2014

1800 Building, E. Rodriguez Jr. Avenue, Bagumbayan, Libis Quezon City, J35H+MV Philippines

ISO/IEC 27001:2013ISO/IEC 27001:2013

                  
                  
                  
                  
                  
                  
                  

https://e-cer.bureauveritas.com/P1LZDGPEV7RVV3WZQSLVV10ZJGY7K3RO1CPHO0TXLN0W38TMOK6EI4MFN0ZSBXYKZN0UWRUUKUFDEWOI9GFP0IUFUUDTL9EAH2A9V628UPZYTPUF2CRIZVY9IIDMPC6QMM
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Issue date:  10-March-202310-March-2023Version: 22Certificate No.: US017670US017670

Local Office: 16800 Greenspoint Park Drive Suite 300S Houston, TX 77060, USA

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +(800) 937-9311

Scope of certification

ISO/IEC 27001:2013ISO/IEC 27001:2013

IBM Business Services, Inc. IBM Business Services, Inc. 
and IBM Solutions Delivery, Inc.and IBM Solutions Delivery, Inc.

Site Name/Location Site Address Site Scope

Head Office
1800 Building, E. Rodriguez Jr. Avenue,

Bagumbayan, Libis Quezon City, J35H+MV
Philippines

THE PROVISION OF INFORMATION
TECHNOLOGY APPLICATION SERVICES TO

CUSTOMERS WORLDWIDE IN THE
FOLLOWING AREAS - CENTER AND

PROJECT SUPPORT FUNCTIONS, HR
BUSINESS PROCESS SERVICES, F & A

BUSINESS 

PROCESS SERVICES, T & E BUSINESS
PROCESS SERVICES

Site 1
2Quad Building, Cardinal Rosales Ave. Cebu
Business Park CEBU CITY, 6000 Philippines

Site 2
Jose Tan Bun Keng Building (Site B), Central

Business District 1 Naga City, - Philippines

Site 3
UP-Ayala Land Building E, Building J and

Building M, UP Ayala Technohub Quezon City,
1110 Philippines
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