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Chapter 1. Managing portfolio data

Before you begin working with the IBM® TRIRIGA® applications to manage your
workplace, you plan and set up your portfolio and create portfolio data.
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Chapter 2. Portfolio data overview

Portfolio data is the core information that you use to manage workplaces. Your
portfolio consists of information about the organizations, locations, people, and
assets that are associated with the space you manage.

You use portfolio data records, in the IBM TRIRIGA Portfolio Data Manager, to
track the details that are necessary for you to complete tasks in other areas of the
IBM TRIRIGA. For example, if you are planning space allocation or moving people
to new locations, you need comprehensive information about the spaces and
people involved.

Portfolio data records are organized in a hierarchical structure and can be
associated with other records. All lifecycle events that are associated with a record
can be tracked so that you have a complete history and audit trail.

IBM TRIRIGA Real Estate Environmental Sustainability adds portfolio sections and
features related to My Company, Building, Land, Structure, and Retail Location
business objects. See the IBM TRIRIGA Real Estate Environmental Sustainability
topics for more information about how to collect, analyze, and use environmental
data to achieve sustainability goals.

Portfolio record states and actions
All records in the IBM TRIRIGA Portfolio Data Manager follow the same set of
states and actions. States are the major steps in the lifecycle of the record and the
actions trigger state changes.

Figure 1. Portfolio record states and actions
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Chapter 3. Setting up your portfolio

Before you begin creating portfolio data, you must set up the portfolio so that you
can use the lists, classifications, geographies, and specifications that are necessary
to manage your data.

Setting up specifications
You set up specifications to help you manage information about your assets.

Specifications overview
Specifications represent a description of an item, but not an actual item. They
function as the inventory lists that each asset is a part of and they define the
common elements that make the assets unique.

While assets are the actual owned or leased items, they are associated with
specifications that are used to group and categorize the assets. A wide variety of
information about assets can be identified in the specifications, such as
measurements, energy ratings, cost data, performance details. This categorization
simplifies the management of assets. For example, if a piece of equipment such as
printer breaks down, you can use its specification to find the necessary part to fix
it.

Specification classification

Depending on your business requirements, you might add fields to the
specification classification.

Units and cost

When you create a specification, you enter the appropriate unit of measure. For
example, if the specification describes desks, this value might be Quantity. You also
enter the usage cost for the specification (for example: $10 per day). The system
uses this cost in the IBM TRIRIGA Workplace Reservation Manager application. It
is multiplied by the duration of the reservation to determine the usage chargeback
for the asset. If you do not charge for reserved assets, or are not using the IBM
TRIRIGA Workplace Reservation Manager application, you enter the number 0.

Entitlements

Entitlements define the roles for people who are entitled to view and request an
item. Employee records define the functional role with values such as Staff,
Manager, Director, or Vice President. These values are defined to match your
company’s business nomenclature. In the Entitlements section, find and view the
list of available roles that limit the specifications that are available for selection. For
example, it might be defined that only people in the organization with a role of
Staff, Manager, or Director are able to view and select the Desk Chair. Executives
and Vice Presidents might have a different grade of Desk Chair, so you would
create another specification for the Executive/VP Desk Chair and select those roles
as the entitlement.

© Copyright IBM Corp. 2011, 2015 5



Inventory

When you create a specification, you can enter inventory information that is
carried over to inventory records. Adding inventory information simplifies the
creation of an inventory item and provides consistency across the company.

The IBM TRIRIGA applications ensure consistency across Units of Measure (UOM)
by pointing all fields on an object to a common UOM field. For example: On the
Specification record, all Currency fields can be in US Dollars, and all Item Unit
fields can be in a Quantity value of Each (to measure the quantity of US dollars).

The Inventory Valuation Method Class is tied to business logic that recalculates the
Specification Item Material Cost as Purchase Orders for specifications that are
completed. If Average is used, then Item Material Cost = Average Cost of
purchased items. If FIFO (First In First Out) is used, then Item Material Cost =
Cost of first purchased item. If LIFO (Last In First Out) is used, then Item Material
Cost = Cost of last purchased item.

For more information, see the IBM TRIRIGA 10 Inventory Management User Guide

Space standard specification
You can use the space standard specification to define your corporate space
standards, such as those for Manager's Office, Staff Office, Manager Workstation,
Staff Workstation, Small Conference Room, and Large Conference Room.

You can define entitlements for a space standard specification to define the roles
for people who are entitled to view and request an item. For example, you might
define a space standard specification for Manager Office and select the entitlement
role of Manager. You also might define a space standard specification for Staff
Office and select the entitlement role of Staff.

The space standard specification is similar to a space classification. A space
classification typically is more generalized and a space standard classification is
typically more specific and defines how the space is outfitted or furnished. It also
defines other entitlements that are associated with the functional roles of people
that are expected to occupy the space.

After you define your space standards, you can associate those standards to space
records. A space record can be associated with one or more space standards. You
use the space standard specification and entitlements to restrict the users who can
view and select spaces when they complete processes such as space moves.

Creating specifications
You create specifications to provide information that describes the assets that you
manage.

About this task

When you create specifications, enter information that will help you to categorize
and manage your assets.

Procedure
1. Select Portfolio > Set Up > Specifications and select the type of specification

that you are creating.
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2. Click Add.
3. On the General tab, specify a name for the specification.
4. Select the specification class. This field is used to further classify the

specification type. For example, you can note that a Furniture Spec is in the
Tables and Desks Class.

5. Select the service class. This field is used to group like specifications.
6. Specify other details about the specification as appropriate.
7. Click Create Draft.
8. Save the specification record.

What to do next

You can proceed to enter more details about the specification on the various tabs
and you can activate or save and close the specification.

Setting up geographic information
You set up geographic information to represent the places where your
organizations are located.

Geography overview
You use geographic information to represent the places where you manage
organizations. Geography records represent a place on a map.

Generally, organizations are spread across multiple geographic areas or around the
globe. To effectively manage these organizations, you must also manage the
geographical areas. With the geography feature in IBM TRIRIGA, you can track
and manage the various geographic areas where your company, facilities, and
resources are located. You can enter information to link the geography record to a
geographic information system (GIS).

You can build a hierarchical structure of geographic areas. Your hierarchy can
include a combination of world region, country, state, region, metropolitan area,
county, and city. You can build a hierarchy with as many layers or levels as you
need.

Chapter 3. Setting up your portfolio 7
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Creating geography records
You create geography records to represent the places where your organizations are
located. You specify information to help you manage your business in those
geographic areas.

About this task

The type of information that you specify when you create geography records
varies depending on the type of geography record that you are creating.

Procedure
1. Select Portfolio > Geography.
2. In the hierarchy, click Geography.
3. Click New and select the type of geography record that you are creating. For

example, enter the city name if you are creating a city record.
4. On the General tab, specify a name for the geographic area.
5. Enter an ID for the geography record. If you do not specify an ID, a unique ID

is generated when the geography record is saved or activated.
6. Specify other details about the geographic area as appropriate.
7. Click Create Draft.
8. Save the geography record.

What to do next

You can proceed to enter more details about the geographic area on the General
tab and on the other tabs, and you can activate or save and close the location. You
can add more geography records to the hierarchy and then you can proceed to set
up the portfolio data for these geographic areas.

Chapter 3. Setting up your portfolio 9
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Chapter 4. Managing your portfolio data

After you set up your portfolio, you can begin to create portfolio data, including
organizations, locations, people, and assets.

© Copyright IBM Corp. 2011, 2015 11
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Chapter 5. Managing organizations

You set up organization information so that users can use the details to manage
assets and other resources at locations within those organizations.

Organizations overview
Organizations are used to define the hierarchical structure of your company.
Organizations can also represent external companies that you do business with,
such as vendors, co-tenants, partners, and customers.

Organizations are parents to locations, which have people who use the assets that
you manage. You use the organization data when you complete various processes
in IBM TRIRIGA, such as allocating space, managing moves, and managing leases
and contracts.

The organization structure is hierarchical. You set up your organizations based on
their relationships with each other. You can add as many divisions and
departments as necessary to represent the structure of the organization. For
example, you can model your organization tree after your corporate human
resources system.

Hierarchical relationships can be recursive. For example, divisions can have child
divisions and departments can have child departments. You can build a hierarchy
with as many layers or levels as you need.

© Copyright IBM Corp. 2011, 2015 13
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Contact roles

A role-based system is used for managing contacts. You can designate the role of
the contact, such as Manager, Primary Contact, or Human Resources, and select the
person who is filling that role. Approvals and notifications can be based on the
contact role for a record. If the person who is filling the role changes, the
replacement person receives the notifications. For example, when the status of an
organization changes, you might want to notify the Human Resources contact.
Whoever is filling that role at the time of the change is sent the notification.

Space details

Adjacency requirements enable you to define the space planning relationship
between two organizations.

With space level allocations, you can define the areas or spaces that organizations
use or manage, for use analysis and charge back purposes. When an organization
is associated to a space with a type of Charged To, an active Space Level Allocation
record is created. When you remove the association, the system maintains the
record for historical and reporting purposes but moves it to a retired status.

Environmental details

You can record environmental data at the organization level or at the location level.
The environmental information is used by the application.

Creating organizations
You create organizations to represent the hierarchical structure of your business.
You specify information to help you manage day-to-day tasks and processes that
are related to the organizations.

About this task

The type of information that you specify when you create organizations varies
depending on the type of organization that you are creating. For example, you
might enter retail information for an external company and employee information
for a department or division.

Procedure
1. Select Portfolio > Organizations.
2. In the hierarchy, click Organizations.
3. Click New and select the type of organization that you are creating.
4. On the General tab, specify a name for the organization.
5. Enter an ID for the organization. If you do not specify an ID, a unique ID is

generated when the organization is saved or activated.
6. Associate the organization with a geography.
7. Specify other details about the organization as appropriate.
8. Click Create Draft.
9. Save the organization.

Chapter 5. Managing organizations 15



What to do next

You can proceed to enter more details about the organization on the other tabs and
you can activate or save and close the organization.
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Chapter 6. Managing locations

You set up location information to help you track and manage the various
locations that belong to, or are managed by, your organization or your
organization’s customers.

Locations overview
Locations are the places of business that belong to or are managed by your
organization or your customer's organizations.

Locations include properties, land, buildings, structures, floors, spaces, retail
centers, and retail locations that your organization uses or manages.

You use the location information when you complete various processes in IBM
TRIRIGA, such as allocating space, managing moves, and managing leases and
contracts. Any location can be made available to be reserved by selecting the
Reservable field on the General tab for the location. Use the Reserve tab to set the
reservation availability calendar and the cost and usage units details.

The location structure is hierarchical. You set up your locations based on their
relationships with each other. You can build a hierarchy with as many layers or
levels as you need in order to reflect the structure of your organization. For
example, your organization might own property with multiple buildings. Those
buildings might have multiple floors, and each of the floors might have multiple
spaces.
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Environmental details

You can record environmental data at the organization level or at the location level.
The environmental information is used by the IBM TRIRIGA Real Estate
Environmental Sustainability application.

Contact roles

A role-based system is used for managing contacts. You can designate the role of
the contact, such as Manager, Primary Contact, or Human Resources, and select the
person who is filling that role. Approvals and notifications can be based on the
contact role for a record. If the person who is filling the role changes, the
replacement person receives the notifications. For example, when the status of an
organization changes, you might want to notify the Human Resources contact.
Whoever is filling that role at the time of the change is sent the notification.

Facility assessment

The facility assessment process provides analysis of the existing and projected
future condition of facilities and building systems and assets within those facilities.
This process determines the immediate and long-term cost liabilities for the
assessed building systems. It enables an organization to address operational
requirements along with required funding requirements. As a result, buildings,
structures, systems, and assets are maintained in a proactive manner. Property,
land, building, structure, and asset records hold the primary Facility Assessment
data.

For more information, see the IBM TRIRIGA 10 Facility Assessment User Guide.

Location status
You can view the status of a location in the Location Status section of the General
tab. You can also change the location status by selecting a status action.

The fields and actions that are displayed in the Location Status section vary
depending on the type of location and the status. You can view transaction logs on
the History tab. Different colors, as defined in the Status classification, reflect the
different status values.

When you create and activate a location, its status is Available. You use the
Resource Downtime action to mark a location offline, for example, if it is closed
for maintenance. The offline status is displayed on the location record.

Checklists
Checklists enable evaluating the current environmental and energy performance of
facilities, monitoring the impact of planned and implemented improvements, and
rating environmental and energy performance. These evaluations are done to help
determine what improvements should be made to achieve a higher level of
certification.

Checklists also are a way to verify that defined actions were taken. A checklist is
composed of categories that group checklist items and give their score. Checklist
items are the requirements. Checklists and checklist items can include the specific
projects and tasks that are to be implemented to achieve the score for the checklist
item.

Chapter 6. Managing locations 19



Checklist templates, which are in Tools > Application Setup, facilitate the
standardization and easy creation of checklists, checklist categories, and checklist
items. If a checklist template is revised or retired, you can apply the same action to
checklists that are based on the template.

Although Checklists are added from Building, Land, Retail Location, and Structure
records, they are accessible from the menu bar. Select Sustainability >
Certifications.

Location allocations
Space allocations and floor allocations provide information how space is used
within your organization.

Space allocations

IBM TRIRIGA automates creating and retiring space use records, called space
allocations. A space allocation record is created when an organization is associated
with a space with the association type of Charged To. The space allocation record
is retired when a corresponding organization is de-associated with the space. This
can be done from the space record or within the IBM TRIRIGA CAD
Integrator/Publisher. This allows you to manage your space use by adding and
removing the organizations from the spaces. In a space record, this is done on the
chargeback allocations. A history of all space allocations is maintained.

Floor allocations

Area overlays enable you to define the area of a floor, graphically or manually.
Area overlays can be used to define areas of a floor, such as wing, ward, or zone,
for floor-level charge back purposes.

An area-level allocation record is created when an organization is associated with
an area overlay with the association type of Charged To. The area-level allocation
record is retired when a corresponding organization is de-associated with the area
overlay. This can be done from the floor record, or within the IBM TRIRIGA CAD
Integrator/Publisher. This allows you to manage your space use by adding and
removing the organizations from the area overlay records.

Space use classifications
You can configure how your space use classifications are set up.

The IBM TRIRIGA application is delivered with a default set of space use
classifications that includes those supported by IFMA and BOMA 1996. You might
want to alter these Classifications to better fit your industry or business and
reporting needs. During planning and setup of your system, you should review the
space classifications that are delivered with the product and modify the data as
necessary to reflect your industry, market, or business and reporting needs. After
your space use classifications are set up, they can be applied across your portfolio
for consistency and standardization. Changing a designation can be done at the
classification level and the change is reflected across the portfolio. For example,
you might want to change a space classification from Floor Common to Building
Common.

The Area, Gross Area, and Space Classification can be populated from the IBM
TRIRIGA CAD Integrator/Publisher.
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Creating locations
You create locations to represent the places of business that you own or operate or
that your customers own or operate. You specify information to help you manage
day-to-day tasks and processes that are related to those locations. If you use IBM
TRIRIGA Connector for BIM or IBM TRIRIGA CAD Integrator/Publisher, you can
create locations automatically.

About this task

The type of information that you specify when you create locations varies
depending on the type of location you are creating. For example, you might enter
cost information and environmental details for a building, and floor measurements
for a floor.

Procedure
1. Select Portfolio > Locations.
2. In the hierarchy, click Locations.
3. Click New and select the type of location that you are creating.
4. On the General tab, specify a name for the location.
5. Enter an ID for the location. If you do not specify an ID, a unique ID is

generated when the location is saved or activated.
6. Associate the location with a geography.
7. In the Location Status section, specify the in-service date for the location. The

in-service date is usually the date the location was constructed or renovated.
8. Specify other details about the location as appropriate.
9. Click Create Draft.

10. Save the location.

What to do next

You can proceed to enter more details about the location on the other tabs and you
can activate or save and close the location.

Retiring locations
If a location is not longer in use, you can retire it. When you retire a location, you
must complete disposition information for audit purposes.

About this task

You manually can remove the associations between the retired location and people,
assets, and organizations, or you can specify that associations are removed when
the retire action is approved. The location is updated so that the carbon emission
value is 0 if the entire location is retired. When a floor is retired, the carbon
emission value is recalculated when the next carbon footprint calculator runs. You
can retire multiple locations at one time by completing a Disposition Request from
the Requests tab.

Procedure
1. In the portfolio, find and open the location that you are retiring.
2. Select the Retire action.

Chapter 6. Managing locations 21



3. Complete the details on the disposition form. Select the Auto Cleanup options
if you want the associations between the locations and assets, people, and
organizations to be removed automatically.

4. Click Create.

What to do next

If you did not select the Auto Cleanup options, the retired location, including
floors and spaces, remains associated to any assigned assets, people, and
organizations. You must manually remove these associations.
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Chapter 7. Managing people

You set up people information so that users can manage assets and other resources
that those people use within organizations.

People overview
People are resources that are managed in relation to their space and asset
allocations. People can include employees, consultants, and external contacts such
as vendors and suppliers.

With people records, you can track and monitor resources. You assign people to
organizations and spaces and you can associate assets with the people. You use the
information about people when you complete processes such as managing spaces
and moves. You might, for example, have a list of all of the employees in a
particular building. You can track details about work location, project allocation,
and assets that are assigned to employees. As well, you can manage a person's
work schedule or availability.

In order for a person to gain access to the IBM TRIRIGA applications, that person
must also be a valid user in the system. You define the person as an IBM TRIRIGA
user in their Employee, Consultant, or External Contact record. All active users
have a My Profile record that can be accessed from the user’s portal home page.
The My Profile record allows each user to personalize aspects of the system such
as the formatting of date and time fields, the default time zone and currency,
display colors for graphs, notification preferences, and reservation preferences.
Changes to fields that are common between a user’s My Profile record and the
user’s Employee, Consultant, or External Contact record become synchronized.

Creating people records
You create people records to track and manage employees, contractors, and
external contacts such as vendors or suppliers. You specify information to help you
manage day-to-day tasks and processes that are related to those people.

About this task

The type of information that you specify when you create people records varies
depending on the type of people record that you are creating. For example, you
might enter information about who an employee reports to, but you would not
need that information for an external contact.

Procedure
1. Select Portfolio > People and then select the type of people record that you are

creating.
2. Click Add.
3. On the General tab, specify the name of the person.
4. Associate the person with an organization. A person can have only one primary

organization but can belong to multiple work groups.
5. Associate the person with a location. A person can have only one primary

location but can have multiple secondary locations.
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6. If you want to enable the person to sign in to and use the IBM TRIRIGA
applications, on the Profile tab, select Active TRIRIGA User, specify a user
name, and select at least one group and one license for the user. When you
activate the person, the system creates a My Profile record and assigns a
default password ofpassword for the new user.

7. Specify other details about the person as appropriate.
8. Click Create Draft.
9. Save the people record.

What to do next

You can proceed to enter more details about the person and you can activate the
people record or save and close it. The people record is now available to be
assigned to spaces, such as offices.
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Chapter 8. Managing assets

You set up and manage asset information so that users can complete various
processes involving those assets, such as managing contracts and leases and
planning space and moves.

Assets overview
Assets are owned or leased items, such as equipment, technology, tools, or
furniture, that people use at a location within an organization.

Assets are unique instances of items and are associated with specifications.
Specifications are used to categorize the assets.

You use information about assets when you complete many business processes
within IBM TRIRIGA. For example, managing inventory, managing spaces and
moves, and managing contracts all involve assets. Therefore, you set up your
assets first before you complete other processes.

When you create an asset, you can associate it with an organization, with a
primary location within the organization, and with the people who use it.

Any asset can be made available to be reserved if the Reservable field is selected
on the General tab for the asset. Use the Reserve tab to set the reservation
availability calendar and the cost and usage units details.

Facility assessment

The facility assessment process provides analysis of the existing and projected
future condition of facilities and building systems and assets within those facilities.
This process determines the immediate and long-term cost liabilities for the
assessed building systems. It enables an organization to address operational
requirements along with required funding requirements. As a result, buildings,
structures, systems, and assets are maintained in a proactive manner. Property,
land, building, structure, and asset records hold the primary facility assessment
data.

For more information, see the IBM TRIRIGA 10 Facility Assessment User Guide.

Readings

Each asset in the system can be set up to feed readings to job plans. The job plan
then evaluates the incoming reading against any reading-based PM schedules to
see whether the reading is outside the defined operating parameters. If the
incoming reading is outside the operating parameters, the system generates a task
as defined in the associated request class and service plan. The system also
associates any procedures that are listed on the PM schedule with the newly
created tasks. A PM Reading Log record is created for each individual reading.
When you open the PM Reading Log record from an asset, all fields are
pre-populated except actual value.

Every reading log for each asset or location contains four values. The PM schedule
can be set up to monitor any of these values. As a reading log is created, the
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system calculates each of the values based on the actual recorded value.

Asset status
You can view the status of an asset in the Asset Status section of the General tab.
You can also change the asset status by selecting a status action.

A transaction log tracks all asset status changes. You can view the log on the
History tab. This tab also shows status changes that are triggered by other
transactions.

The asset status actions that are available depend on the status of the asset.
Different colors, as defined in the Status classification, reflect the different status
values.

When you create and activate an asset, its status is Available. You can change the
status to Lost, and then use the Found action to change the status back to
Available when the asset is found. You can use the Assign action to assign the
asset to a person. The status changes to Assigned and the asset is listed on the
person’s record. You can use the Unassign action to unassign the asset from the
person and change the status back to Available.

You use the Resource Downtime action to mark an asset offline, for example, if it
is down for maintenance. The offline status is displayed on the asset record.

Creating assets
You create assets to represent actual leased and owned property. You specify
information to help you manage day-to-day tasks and processes that are related to
those assets.

About this task

The type of information that you specify when you create assets varies depending
on the type of asset you are creating. For example, you might enter environmental
details for office equipment, but not for keys.

Procedure
1. Select Portfolio > Assets and then select the type of asset that you are creating.
2. Click Add.
3. On the General tab, specify a name for the asset.
4. Enter an ID for the asset. If you do not specify an ID, a unique ID is generated

when the asset is saved or activated.
5. Associate the asset with a specification.
6. Specify other details about the asset as appropriate.
7. Click Create Draft.
8. Save the asset.

What to do next

You can proceed to enter more details about the asset on the other tabs and you
can activate the asset or save and close it.
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Retiring assets
If an asset is no longer in use, you can retire it. When you retire an asset, you must
complete disposition information for audit purposes.

About this task

You can manually remove the associations between the retired asset and people,
locations, and organizations, or you can specify that associations are removed
when the retire action is approved. You also can retire multiple assets at one time
by completing a Disposition Request on the Requests tab.

Procedure
1. In the portfolio, find and open the asset that you are retiring.
2. Select the Retire action.
3. Complete the details in the disposition form. Select the Auto Cleanup options

if you want the associations between the asset and locations, people, and
organizations to be removed automatically.

4. Click Create.

What to do next

If you did not select the Auto Cleanup options, you can manually remove the
associations between the asset and locations, people, and organizations.
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Chapter 9. Managing government data

You set up government information to help you track and manage the various
locations, projects, and assets that belong to, or are managed by, your government
organization.

Federal Real Property Profile
The Federal Real Property Profile (FRPP) is an online system that houses the
federal real property inventory data. Agencies are required to report federal data
annually, submitting an .xml file in a prescribed format. When you manage United
States federal government locations, you must enter extra information in IBM
TRIRIGA for reporting purposes.

The federal government feature must be enabled on the Government Settings tab
in Tools > System Setup > General > Application Settings. When the feature is
enabled on the application level, you can include or exclude a specific building,
land, or structure in federal reports. This option is set by the Used for FRPP
Reporting check box on the General tab.

When the feature is enabled on the General tab, the form shows another tab with
federal government features for buildings, land, and structures. The Federal tab
contains the fields that are described in the Federal Real Property Council’s
Guidance for Real Property Inventory Reporting.

Federal reporting

The IBM TRIRIGA Federal XML Reporting feature automates the process of
retrieving federal data from IBM TRIRIGA and producing the .xml records that are
needed for reporting.

You use the Location XML Report form that is in the Tools > Data Utilities to
generate the Federal XML Reports. The Federal XML reports can be generated
based on a selected set of locations. The generated .xml file is associated with the
Location XML Report record and can be saved and downloaded. The process for
the FRPP data submission of each file is handled outside of IBM TRIRIGA.

Real Property Information Model
The Real Property Information Model (RPIM) includes information about property,
land, buildings, structures, spaces, projects, real estate contracts, and assets. The
Real Property Information Model is used to track and report property information
annually to the US Department of Defense. You must enter extra information in
IBM TRIRIGA for reporting purposes.

The RPIM feature must be enabled on the Government Settings tab in Tools >
System Setup > General > Application Settings. When the feature is enabled on
the application level, you can include or exclude a specific record in RPIM reports.
This option is set by the Used for RPIM Reporting check box on the General tab.

When the feature is enabled on the General tab, the form shows another tab with
RPIM features. The RPIM tab contains the fields to track information about
property, land, buildings, structures, spaces, projects, real estate contracts, or assets.
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For example, when you create a property, you must enter information about that
property information in the RPIM tab. This information is used in a report that is
automatically generated and sent each year to the US Department of Defense.

The following examples are scenarios in which you can use the Real Property
Information Model.
v Alex, a DemoCorp employee, wants to revise the information about Building 270

because a new addition was constructed. First, he reviews the details of the
building. Then, he uses the RPIM tab to revise the information. The new
information shows in the RPIM reports and reflects the new building addition.

v Louise, a Sarah Realty employee, wants to add a restriction and inspection task
to Building 296 to ensure a thorough inspection before the building opens. First,
she reviews the details of the building. Then, she uses the RPIM tab to add the
information about the restriction and inspection task. The new information
shows in the RPIM reports and reflects the restriction and inspection task.
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Chapter 10. Managing contact roles

A contact role is a person that is assigned to a role that has specific role
requirements within an organization or business processes. For example, a move
planner, Joe Smith, is required to approve a move request. You manage contact role
information to ensure that the people in your organization are assigned to the
correct roles.

Contact role management
Contact roles are used to define specific roles with specific role requirements. To
efficiently manage contact role information, you can create or reassign contact roles
to multiple records in a single transaction.

You can use the Contact Role Manager application to manage contact role
information for the following record types:
v Assets
v Contracts
v Geographies
v Locations
v Organizations
v Projects

You can create contact roles to assign contacts to multiple records in a single
transaction. For example, the role of a space planner is required to be assigned to
10 buildings in your portfolio. You create the contact role by assigning that role to
a contact for the 10 building records at one time.

To organize your information, you can filter and view the current list of contact
roles for the selected records and add, reassign, or delete roles from these records
when required.

You can reassign a contact role from one person to another on multiple records.
For example, you can reassign the role of a move planner from Joe Smith to Mary
Lane for 20 building records.

Alternative to reassigning contact roles by record, you can reassign contact roles by
person. When you list the contact roles by person, you can view all of the
associated assignments across all business objects.

Assigning contact roles
Work assignments are a typical part of a business organization as people are
assigned to new roles or move from one role to another. To reflect these changes in
an organization, you can assign contact roles to records to create or reassign
contact role information.

Before you begin

Add contact role setup records to business objects by using the process for setting
up contact roles.
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Procedure
1. Select the module that you want to update the contact role for.

Module Navigation to form

Assets, Geographies, Locations, or
Organizations

Portfolio > Set Up > Contact Role Manager

Projects Projects > Set Up > Contact Role Manager

Contracts Contracts > Set Up > Contact Role Manager

You assign reservation coordinator roles and resource owner roles that are
associated with space records in the Reservation Group form.

2. In the Parameters section, select the business object or business object and form
that you want to update.

3. To create a contact role:
a. Specify the role and the contact that you want to assign to the role.
b. Select the records for which you want to create the contact role and click

Create.
4. To reassign a contact role:

a. Select the contact that you want to reassign to the role.
b. Select the records for which you want the contact role to be reassigned.
c. In the Contact Roles section, select the contact role that is to be replaced

and click Reassign.

Results

The person and role are displayed for the associated records in the Contact Roles
section.
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Notices

This information was developed for products and services offered in the US. This
material might be available from IBM in other languages. However, you may be
required to own a copy of the product or product version in that language in order
to access it.

IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user's responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation
North Castle Drive, MD-NC119
Armonk, NY 10504-1785
US

For license inquiries regarding double-byte character set (DBCS) information,
contact the IBM Intellectual Property Department in your country or send
inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law
IBM Japan Ltd.
19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may
not apply to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for
convenience only and do not in any manner serve as an endorsement of those
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websites. The materials at those websites are not part of the materials for this IBM
product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

IBM Director of Licensing
IBM Corporation
North Castle Drive, MD-NC119
Armonk, NY 10504-1785
US

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

The performance data and client examples cited are presented for illustrative
purposes only. Actual performance results may vary depending on specific
configurations and operating conditions.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available sources.
IBM has not tested those products and cannot confirm the accuracy of
performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

Statements regarding IBM's future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names are
fictitious and any similarity to actual people or business enterprises is entirely
coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy,
modify, and distribute these sample programs in any form without payment to
IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating
platform for which the sample programs are written. These examples have not
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. The sample
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programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work must include a copyright notice as follows:
© (your company name) (year).
Portions of this code are derived from IBM Corp. Sample Programs.
© Copyright IBM Corp. _enter the year or years_.

Trademarks
IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of
International Business Machines Corp., registered in many jurisdictions worldwide.
Other product and service names might be trademarks of IBM or other companies.
A current list of IBM trademarks is available on the web at "Copyright and
trademark information" at www.ibm.com/legal/copytrade.shtml.

Java™ and all Java-based trademarks and logos are trademarks or registered
trademarks of Oracle and/or its affiliates.

Linux is a trademark of Linus Torvalds in the United States, other countries, or
both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of
Microsoft Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Other product and service names might be trademarks of IBM or other companies.

Terms and conditions for product documentation
Permissions for the use of these publications are granted subject to the following
terms and conditions.

Applicability

These terms and conditions are in addition to any terms of use for the IBM
website.

Personal use

You may reproduce these publications for your personal, noncommercial use
provided that all proprietary notices are preserved. You may not distribute, display
or make derivative work of these publications, or any portion thereof, without the
express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your
enterprise provided that all proprietary notices are preserved. You may not make
derivative works of these publications, or reproduce, distribute or display these
publications or any portion thereof outside your enterprise, without the express
consent of IBM.
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Rights

Except as expressly granted in this permission, no other permissions, licenses or
rights are granted, either express or implied, to the publications or any
information, data, software or other intellectual property contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its
discretion, the use of the publications is detrimental to its interest or, as
determined by IBM, the above instructions are not being properly followed.

You may not download, export or re-export this information except in full
compliance with all applicable laws and regulations, including all United States
export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE
PUBLICATIONS. THE PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.

IBM Online Privacy Statement
IBM Software products, including software as a service solutions, (“Software
Offerings”) may use cookies or other technologies to collect product usage
information, to help improve the end user experience, to tailor interactions with
the end user, or for other purposes. In many cases no personally identifiable
information is collected by the Software Offerings. Some of our Software Offerings
can help enable you to collect personally identifiable information. If this Software
Offering uses cookies to collect personally identifiable information, specific
information about this offering’s use of cookies is set forth below.

This Software Offering does not use cookies or other technologies to collect
personally identifiable information.

If the configurations deployed for this Software Offering provide you as customer
the ability to collect personally identifiable information from end users via cookies
and other technologies, you should seek your own legal advice about any laws
applicable to such data collection, including any requirements for notice and
consent.

For more information about the use of various technologies, including cookies, for
these purposes, see IBM’s Privacy Policy at http://www.ibm.com/privacy and
IBM's Online Privacy Statement at http://www.ibm.com/privacy/details in the
section entitled “Cookies, Web Beacons and Other Technologies,” and the "IBM
Software Products and Software-as-a-Service Privacy Statement" at
http://www.ibm.com/software/info/product-privacy/.
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