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Chapter 1. Managing inventory

With the Inventory Management application, you can issue materials and assets to
technicians, maintain accurate stock counts, and ensure that the optimal stock of
materials is on hand.

The Inventory Management application provides the following business objects:

Inventory location
Any place where inventory can be stored and distributed, such as a store
room or mobile cart. Locations are listed within a hierarchy, with the
inventory group at the top level, followed by the inventory primary
location, and the levels of inventory storage areas. For example, an
inventory group is Las Vegas, the inventory primary location is Las Vegas
Campus, the first-level storage area is the warehouse building, and the
bottom-level storage area is a bin or shelf.

Inventory item
A consumable object, asset, or vehicle that you manage and store at an
inventory location. The inventory item record manages the transactions,
quantities, and valuation for the stored items. Inventory batches represent
a quantity of inventory items that are received on a specified date for a
specified cost. Inventory items are associated with specifications and with
product and asset records.

Inventory transaction
An inbound or outbound movement of inventory items. Transaction
records are associated with inventory items and are used to track the
resulting quantity values. An inventory transaction can be a purchasing
transaction, a pending issue transaction, an issue transaction, or an
adjustment transaction.

Inventory valuation methods
The unit price of inventory items is tracked by using the average, First In First Out
(FIFO), Last In First Out (LIFO), or standard valuation method.

Average
The unit price is the average cost of all purchased items.

FIFO The unit price is the cost of the first purchased item.

LIFO The unit price is the cost of the last purchased item.

Standard
You set the unit price.

FIFO and LIFO methods use inventory batches. The batch in which an item was
ordered is used to determine the cost of the item.

Over time, the same inventory item can be purchased at varying costs. These costs,
the purchase date, and the quantity that is purchased must be evaluated when the
issue cost of the item is calculated. With the average method, the cost value is the
average of the costs of all of the items. With the FIFO and LIFO methods, the cost
is calculated based on the quantity that is requested and the quantities in the
batches. With the standard method, the user sets a cost value for the item.
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Unit price
The unit price supports the inbound batch creation and outbound valuation
calculation. For inbound transaction types, this field is used for the creation of the
inventory batch records.

The following table describes the rules for determining the unit price for inbound
inventory transactions.

Table 1. Inbound inventory transactions

Transaction type Rules

Receipts that are entered manually from
inventory item record

Defaults to the unit price on the inventory
item.

Receipts from the receiving form Actual cost from the receiving line item.

Transfer In Defaults to the unit price on the inventory
item.

Negative Adjustments Reverses a previous positive adjustment. For
example, you created a transaction to note
that three items are lost. When the items are
found, you create another lost transaction
and enter -3 to reverse the original
transaction. Defaults to the unit price on the
inventory item.

Positive Adjustments Defaults to the unit price on the inventory
item.

The following table describes the rules for determining the unit price for outbound
inventory transactions.

Table 2. Outbound inventory transactions

Transaction type Rules

Issued manually from the inventory item
record

Calculated based on the valuation method.

Issued from the quick fill form Calculated average that is based on the
valuation method.

Transfer Out Calculated based on the valuation method.

Negative Adjustments Calculated based on the valuation method.

Positive Adjustments Calculated based on the valuation method.

Inventory cost groups
Inventory cost groups are collections of one or more primary locations that are
included together for cost purposes.

The following rules apply to inventory cost groups:
v If an inventory group is defined for a primary location, all costing for the

primary location and cost items in that group is done at the group level.
v If the primary location is not associated with an inventory group, the costing is

done at the item level.
v If an item is not included as a cost item in the group, the costing for that item is

done at the item level.
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v If you change the currency at the inventory group level, the currency of the
associated cost items and inventory items also are changed.

v A primary location can be included in only one cost group. When a primary
location is associated with a cost group, you cannot associate it with any other
cost group.

v You can add individual or multiple locations to the cost group.
v Inventory locations cannot be removed from the cost group. You can, however,

remove cost items or delete the cost group.

Inventory cost items

Cost items are associated with inventory groups and represent the specifications or
types of items and the valuation method. Cost items contain the inventory batch
records that are associated with the selected primary locations and their related
specifications.

The cost item unit price is based on the valuation method. For example, if the
valuation method is FIFO, then the unit price reflects the first batch. If the unit
price changes, the unit price of the inventory items that are managed by the cost
item is also updated. Similarly, if you change the currency or quantity of the
inventory cost item, the values of the associated inventory items and batches are
changed as well.

Inventory management roles
The inventory management process typically involves inventory managers, service
technicians, self-service requesters, and maintenance technicians.

Inventory managers have the following tasks:
v Creation and maintenance of inventory objects, including locations, inventory

items, inventory batches, inventory groups, and cost items.
v Movement of items into inventory through purchase requisitions, adjustments,

and transfers.
v Movement of items out of inventory through quick fill tickets, work tasks,

issues, transfers, adjustments, and cycle counts.

Service technicians are assigned tasks by the inventory manager, for example,
picking inventory and completing cycle counts.

Self-service requesters are employees whose inventory needs to be managed. If the
inventory item is self-managed, the self-service requester requests the item directly
by creating an issue transaction. If the inventory item is managed, the self-service
requester must request the item from the inventory manager by creating a pending
issue transaction.

Maintenance technicians request inventory by using work tasks.

Integration of inventory management with other applications
Inventory management is fully integrated with other TRIRIGA® Application
Platform applications, such as task management, request management, reservation
management, and procurement management.

The following applications are tightly integrated with inventory management:
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Task management
Technicians can request and receive inventory as part of work tasks.

Reservation management
You can make inventory items available for use by reservation
management, such as conference room equipment and vehicles.

Request management
Self-service users can create product requests by using the TRIRIGA
Request Central portal.

Procurement management
The movement of items into inventory can be handled by using purchase
requisitions. Inventory items can be associated with product records, which
in turn can be referenced by a blanket purchase order or service agreement
and be purchased from a vendor for a negotiated amount. Inventory
specifications are integrated with purchase orders.
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Chapter 2. Setting up inventory business objects

As an inventory manager, you must set up the business objects that contain the
information about your inventory and facilitate the transactions that move items in
and out of inventory. The inventory business objects include classifications,
specifications, locations, and inventory items.

Setting up inventory classifications
Classification records provide consistency by controlling field selections and can be
used in workflow logic. Examples include inventory groups, inventory categories,
ABC classes, and service classes.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security. Based on your system security, you might have no access or limited access
to the classification hierarchy.

Procedure
1. Select Tools > Administration > Classifications.
2. From the Hierarchy list, select the classification type, such as Inventory

Category.
3. Click New and click the classification type.
4. Enter the details for the classification.
5. Create and activate the record.

Setting up inventory specifications
Specifications are associated with inventory items, and describe and catalog these
inventory items. Specifications determine default values for the inventory item,
link material orders with available inventory, and are required for the correct
processing of inventory items.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Portfolio > Setup > Specification.
2. From the Specifications list, select a specification type, such as Building

Equipment.
3. Click the Add action.
4. On the General and Details tabs, enter the details for the specification.
5. On the Inventory tab, in the Inventory General section, select the appropriate

classifications for each field.
6. In the Inventory Details section, select the inventory type.
7. Create and activate the record.
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Setting up and maintaining inventory locations
Inventory locations are the places where inventory is stored and distributed. You
can configure the inventory location hierarchy with as many levels as are required.
Examples include geographic areas, store rooms, mobile carts, service trucks,
shelves, and bins.

Setting up inventory location groups
The highest level of the inventory hierarchy is the inventory group, which is an
optional level. An inventory group can be a geographical area, for example, the Las
Vegas area. Inventory groups can also be used to group inventory of a particular
type, for example, office supplies.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Inventory Locations.
2. In the Hierarchy pane, click New and select Inventory Location Group

3. On the General tab, enter the name.
4. In the Details section, for the inventory location class, select Group.
5. In the Manage by Organization section, enter the name of the organization that

is responsible for managing the inventory location group.
6. In the Manage by Contact section, enter the name of the contact person.
7. Create and activate the record.

Setting up primary locations
A primary location represents the primary record for the storeroom where the
inventory is kept and distributed. Examples include store rooms, mobile carts,
service trucks, outdoor storage yards, and motor pools. You create a primary
location for each of your storerooms.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Inventory Locations.
2. In the Hierarchy pane, click New and select Primary Location.
3. On the General tab, enter the name and select the storeroom type.
4. In the Details section, for the inventory location class, select Primary.
5. Optional: In the Location section, enter the physical location.
6. In the Manage by Organization section, enter the name of the organization that

is responsible for managing the primary location.
7. In the Manage by Contact section, enter the name of the contact person.
8. Create and activate the record.
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Setting up inventory storage area
The inventory storage area is the bin, cabinet, or shelf where the inventory is kept.
For example, you can have a storeroom with aisles, racks, shelves, and bins. You
can create many levels of storage area in the inventory hierarchy.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Inventory Locations.
2. In the Hierarchy pane, click New and select Storage Area.
3. On the General tab, enter the details of the storage areas.
4. In the Details section, for the inventory location class, select Storage Area.
5. Create and activate the record.

Setting up inventory items
After you create a hierarchical view of your inventory locations, you create records
to track and manage the inventory items that are in the storage areas.

Inventory items
An inventory item record must exist for each type of consumable item, asset, or
vehicle that you manage and store at an inventory location. The inventory item
record tracks and manages the transactions, quantities, and valuation for the stored
items.

An inventory item can be associated with a specific product record. Products
represent items that can be purchased from a particular vendor for a negotiated
amount. When you link a product to an inventory item, you can restock items
from existing contracts or issue purchase order releases for vendor-managed
inventory.

An inventory item can also be associated with an asset, for example, a calibration
device. Inventory transactions change the status of the associated assets.

Inventory batches
Inventory batches represent a quantity of inventory items that are received on a
specified date for a specified cost. Inventory batches provide the basis for costing
based on valuation methods.

For inventory items that use the LIFO or FIFO valuation methods, a batch record is
created for every inbound transaction. For outbound transactions, items move out
of batches and the quantity in the batches decreases. The available quantity is
tracked as items are added to and removed from inventory. After the available
quantity reaches zero for a specific batch, the batch is retired.

For inventory items that use the standard or average valuation methods, a single
batch record is created, and the quantity and total cost fields are updated. After the
available quantity reaches zero, the batch still exists. If outbound transactions are
posted, the quantity is a negative value.
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Setting up inventory items
You create an inventory item record for each type of consumable item, asset, or
vehicle that you manage in the inventory locations.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Items.
2. Click the Add action.
3. On the General tab, enter the name, units, product, and inventory locations.
4. In the Details section, specify the inventory type, the storeroom type, and the

inventory valuation method.
5. If the inventory type is Asset (Assignable) or Asset (Reservable), specify the

specification.
6. Create and activate the record.
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Chapter 3. Moving items in and out of inventory

Inventory is constantly in a state of flux because items move into and out of
inventory as required. Inventory managers need to manage this movement
effectively so that the current level of inventory is recorded, an optimum level of
stock is maintained, and costs to the organization are controlled.

Inventory transactions
Inventory transactions are used to track the quantities and movements of inventory
items.

Transaction records are created by the applications that interface with the inventory
system, such as Purchasing, Receiving, and Task Management. You can also create
transactions from actions on inventory items.

Inbound transactions include receipts, transfers, adjustments, and items added
through cycle counts and returns. Outbound transactions include issues, transfers,
adjustments, and items removed through cycle counts.

After the transaction is posted, the quantity is reset to the new value, and you can
view the transaction in the associated inventory item record.

Moving inventory items by using adjustments
You can use adjustment transactions to update the quantity of inventory items and
to transfer items from one storage area to another.

Adjustment transactions
Adjustment transactions are used for increasing or decreasing the recorded
quantity of inventory items. The status of the selected assets changes according to
the adjustment.

Adjustment transactions can be inbound, for example, found items, repaired items,
or items that are taken out of retirement. Adjustment transactions can also be
outbound, for example, lost items, retired items, or damaged items.

An adjustment transaction can have one of the following transaction types:

Inventory Cycle Count
Bases adjustments on a count of actual items on site. This transaction type
can be used to fill your initial inventory quantity. You can create asset
records in the inventory cycle count transaction. The inventory cycle count
transaction is auto-generated by the inventory cycle count task. If you have
fewer items were recorded in the cycle count, you post an inventory cycle
count transaction with a negative number.

Inventory Transfer
Transfers items from one storage area to another. Partial transfers are
supported, and you can create a new inventory item in the destination
location or transfer an existing inventory item.
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Inventory Lost
Records inventory items that are lost or found. If you find an item, you
post an inventory lost transaction with a negative number.

Inventory Damaged
Records inventory items that are damaged.

Inventory Repair
Records inventory items that are being repaired. If you place an item back
in stock after it is repaired, you post an inventory repair transaction with a
negative number.

Inventory Retire
Records inventory items that are no longer usable.

Inventory Return
Records inventory items that are returned to inventory.

Adjusting quantities of inventory items
You use the adjustment transaction to add or subtract quantities of an inventory
item. For example, you can record inventory items that are lost or being repaired,
or you can adjust the quantity following a cycle count.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

If you are adjusting for a cycle count, you or another assigned employee must first
count the inventory items.

Procedure
1. Select Inventory > Manage Inventory > Items.
2. Open the inventory item.
3. In the Adjustments section, click the Adjustment action.
4. In the Details section, select the transaction type and enter the quantity to be

posted. To subtract the quantity, enter a negative value.
5. Optional: Select the assets to be affected by the adjustment.
6. Click Post.

Transferring items between storage areas
You use the adjustment transaction to transfer inventory items from one storage
area to another, or to merge one inventory item record with another inventory item
record. For example, you can transfer inventory items from one shelf to another.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Items.
2. Open the inventory item.
3. In the Adjustments section, click the Transfer action.
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4. In the Details section, select the inventory transfer option and enter the
quantity to be transferred.

5. Specify one of the following:
v If the inventory transfer option is Transfer to Inventory Location, specify the

inventory location to transfer to.
v If the inventory transfer option is Transfer to Inventory Item, specify the

inventory item to merge with.
6. Optional: Select the assets to be transferred.
7. Click Post.

Assigning cycle count work tasks
As an inventory manager, you need to get a count of the actual inventory items in
stock and ensure that your records are accurate. You assign the cycle count work
task to the service technician.

Before you begin

You must sign in as an Inventory Manager or other role with appropriate security.

Procedure
1. Select the Inventory tab.
2. In the Related Links - Inventory pane, select Inventory Manager.
3. On the Inventory tab, select the Inventory Items - Reorder/Count tab.
4. Select the items to be counted.
5. Click the Count Task action.
6. On the General and Work Details tabs, ensure that the details are correct and

complete.
7. On the Resources tab, assign the person that you want to do the work.
8. Click Activate.

Results

The service technician sees the work task for the cycle count on the task list. When
you receive the updated count, you can adjust the quantity of the inventory item.

Ordering and receiving inventory items
You can use purchasing transactions to record inventory items that are ordered and
received. Alternatively, you can set up the inventory item so that a purchase
requisition is created when the stock level reaches a certain point.

Ordering inventory items
You use the purchasing transaction to post items that are on order or requisitioned.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.
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Procedure
1. Select Inventory > Manage Inventory > Items.
2. Open the inventory item.
3. In the Inventory Summary section, click the Order/Receipt action.
4. In the Detail section, select Inventory On Order as the transaction type.
5. Enter the quantity to be posted.
6. Click Post.

Receiving inventory items
You use the purchasing transaction to post items that are received into inventory.
The receiving transaction type can be used to fill your initial inventory quantity.
You can create asset records from received items.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Items.
2. Open the inventory item.
3. In the Inventory Summary section, click the Order/Receipt action.
4. In the Detail section, select Inventory Received as the transaction type.
5. Select the inventory receiving option.
6. Enter the quantity to be posted.
7. If you do not want asset records to be created when new items are received,

clear the Create Assets on Receipt check box.
8. Click Post.

Setting up automatic reorder of inventory items
You can set up an inventory item so that it is reordered automatically when the
quantity reaches the reorder point (ROP).

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Items.
2. Open the inventory item.
3. In the Inventory Purchasing Details section, in the Purchasing Reorder Logic

list, select MIN-MAX.
4. In the Purchasing Reorder Point field, enter the quantity at which you want to

reorder the inventory item.
5. In the Economic Reorder Quantity field, enter the quantity that is ordered

when the reorder point is reached.
6. If you do not want a purchase requisition to be created when the reorder point

is reached, select the Auto-Reorder at ROP check box.
7. Save the inventory item.
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Holding and backordering inventory items
You use pending issue transactions to place inventory items on hold or to
backorder inventory items. Items that are withheld as safety stock are also added
to the total pending issue quantity.

Placing inventory items on hold or backorder
You use pending issue transactions to place inventory items on hold, for example,
until the item is required by a technician. You can also use pending issue
transactions to backorder an inventory item, for example, while you wait for an
item to be delivered.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Items and open the inventory item.
2. In the Hold or Pending Issues section, click the Hold action.
3. In the Detail section, select Inventory Hold or Inventory Backorder as the

transaction type.
4. Enter the quantity to be posted.
5. Optional: In the Material Order section, specify the material order for the

transaction.
6. Click Post.

Withholding inventory items as safety stock
You can enter the quantity of the inventory item that you want to withhold for
safety stock. The safety stock quantity is included in the total pending issue
quantity.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Items and open the inventory item.
2. In the Hold or Pending Issues section, enter a value in the Quantity Safety

Stock field.
3. Save the inventory item.

Setting up automatic reorder of inventory items
You can set up an inventory item so that it is reordered automatically when the
quantity reaches the reorder point (ROP).

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.
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Procedure
1. Select Inventory > Manage Inventory > Items.
2. Open the inventory item.
3. In the Inventory Purchasing Details section, in the Purchasing Reorder Logic

list, select MIN-MAX.
4. In the Purchasing Reorder Point field, enter the quantity at which you want to

reorder the inventory item.
5. In the Economic Reorder Quantity field, enter the quantity that is ordered

when the reorder point is reached.
6. If you do not want a purchase requisition to be created when the reorder point

is reached, select the Auto-Reorder at ROP check box.
7. Save the inventory item.

Issuing, returning, and loaning inventory items
You can use issue transactions to issue items, place items on loan, or return
inventory items and material orders. Issue transactions are integrated with the
product request and task material order process. Alternatively, you can issue
inventory items by using issue tickets or quick fill tickets.

Issuing or returning inventory items
You can use the issue transaction to issue items to another person, such as a
technician or a self-service user. You can also use the issue transaction to return an
item or to place an item on loan.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Items and open the inventory item.
2. In the Issued or Returned section, click the Issue action.
3. In the Detail section, select Inventory Issue, Inventory Return, or Inventory

On Loan as the transaction type.
4. Enter the quantity to be posted.
5. In the Reference section, select the product request or task that the items are

issued for.
6. Optional: In the Material Order section, specify the material order for the

transaction.
7. Optional: In the Select Assets for Issue section, specify the assets to be issued.
8. Click Post.

Creating issue tickets for material orders
A material order is created for each requested product. Material orders are
assigned to the appropriate organization or location for fulfillment. You can fulfill
material orders for in-house inventory by using issue tickets.
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Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select the Inventory tab.
2. In the Related Links - Inventory pane, select Inventory > Inventory Manager

and click the Order Processing tab.
3. On the Orders tab, select the material orders that you want to include on the

issue ticket, and click Issue Ticket..
4. Enter the primary inventory location and click Create Draft.
5. In the Orders Items to Issue section, open the line item.
6. In the Details section, ensure that the Complete Material Order task check

box is selected.
7. In the Active Transaction section, click Add to create a pending issue

transaction.
8. In the Transaction Type list, select Inventory Hold. Enter the quantity to be

posted and the quantity to issue.
9. In the Primary Inventory Item section, click Find and select the inventory

item.
10. Post the pending issue transaction.
11. Save and close the issue ticket item.
12. Issue the issue ticket.

Issuing items by using quick fill tickets
You can use a quick fill ticket to process inventory items without going through
the task process.

Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Inventory > Manage Inventory > Quick Fill Tickets and click the Add

action.
2. Specify the primary inventory location.
3. Optional: In the Reference section, specify the product request or task.
4. In the Details and Ship/Deliver To sections, enter the shipping details.
5. In the Parts section, enter the parts that are affected by the quick fill ticket.
6. In the Equipment section, enter the equipment that is affected by the quick fill

ticket.
7. Click Create Draft.
8. Click Issue Inventory Item.

Assigning work tasks for picking inventory
As an inventory manager, you can instruct your service technicians to pick parts
and equipment from inventory.
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Before you begin

You must sign in as an Inventory Manager or another role with appropriate
security.

Procedure
1. Select Projects > Set Up > Inventory Pick Work Task and click the Add action.
2. On the General tab, specify the details.
3. On the Work Details tab, select the inventory locations and the material order

work tasks.
4. Specify the inventory items that are picked and the inventory location for

staging.
5. Click Activate.

Results

The service technician sees the work task for picking inventory on the task list.

Creating reservations against inventory
Reservable assets are loaned for a period and then returned to inventory.
Reservable assets include tools and test equipment that are reserved for use on
specific tasks, conference room equipment that is reserved for a meeting, or
vehicles that are reserved from a motor pool. You can use the Inventory Manager
form to view existing reservations and create new reservations.

Procedure
1. Select the Inventory tab.
2. In the Related Links - Inventory pane, select Inventory > Inventory Manager

and click the Reservable Inventory tab.
3. On the List View tab, select the assets that you want to reserve.
4. On the Availability View tab, adjust the bars to specify the date and time of

the reservation.
5. Click the Equipment Reservation action.
6. On the Asset Reservation form, review the details and click Submit.
7. Confirm the details, enter payment information if required, and click Submit.

Results

A commitment is placed against the selected equipment for the date and time of
the reservation.
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Chapter 4. Counting and picking inventory items

As a service technician, you are assigned work tasks by the inventory manager.
With the inventory count, you ensure that the actual quantity of inventory items
matches the recorded quantity. With the inventory pick, you pick the required
parts and equipment from the inventory location.

Counting inventory items
As a service technician, you can be assigned a cycle count work task by an
inventory manager. To complete the task, you must physically count the inventory
items and record the actual quantity.

Before you begin

You must sign in as a Service Technician or other role with appropriate security.

Procedure
1. Select the Inventory tab.
2. In the Related Links - Inventory pane, select Tasks > Cycle Count.
3. Open the inventory cycle count work task.
4. If the actual count differs from the recorded count, update the inventory item

count.
5. Click Complete.

Results

The following records are created, if applicable:
v Asset records are created and associated with the appropriate inventory item.
v Lost log records are created and associated with the respective asset records.

The assignment statuses of the asset records and the inventory item records are
updated.

Picking inventory items
As a service technician, you can be assigned a work task to pick inventory. To
complete the task, you must pick the parts and equipment from the storage area
and record the quantity in the task.

Before you begin

You must sign in as a Service Technician or other role with appropriate security.

Procedure
1. Select the Inventory tab.
2. In the Related Links - Inventory pane, select Tasks > Inventory Pick.
3. Open the inventory pick work task.
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4. Enter the parts and equipment that are picked and the required quantities of
these parts and equipment. You can select only the parts and equipment that
are available at the primary work location.

5. Click Save and Complete.
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Notices

This information was developed for products and services offered in the US. This
material might be available from IBM in other languages. However, you may be
required to own a copy of the product or product version in that language in order
to access it.

IBM may not offer the products, services, or features discussed in this document in
other countries. Consult your local IBM representative for information on the
products and services currently available in your area. Any reference to an IBM
product, program, or service is not intended to state or imply that only that IBM
product, program, or service may be used. Any functionally equivalent product,
program, or service that does not infringe any IBM intellectual property right may
be used instead. However, it is the user's responsibility to evaluate and verify the
operation of any non-IBM product, program, or service.

IBM may have patents or pending patent applications covering subject matter
described in this document. The furnishing of this document does not grant you
any license to these patents. You can send license inquiries, in writing, to:

IBM Director of Licensing
IBM Corporation
North Castle Drive, MD-NC119
Armonk, NY 10504-1785
US

For license inquiries regarding double-byte character set (DBCS) information,
contact the IBM Intellectual Property Department in your country or send
inquiries, in writing, to:

Intellectual Property Licensing
Legal and Intellectual Property Law
IBM Japan Ltd.
19-21, Nihonbashi-Hakozakicho, Chuo-ku
Tokyo 103-8510, Japan

INTERNATIONAL BUSINESS MACHINES CORPORATION PROVIDES THIS
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. Some jurisdictions do not allow disclaimer of
express or implied warranties in certain transactions, therefore, this statement may
not apply to you.

This information could include technical inaccuracies or typographical errors.
Changes are periodically made to the information herein; these changes will be
incorporated in new editions of the publication. IBM may make improvements
and/or changes in the product(s) and/or the program(s) described in this
publication at any time without notice.

Any references in this information to non-IBM websites are provided for
convenience only and do not in any manner serve as an endorsement of those
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websites. The materials at those websites are not part of the materials for this IBM
product and use of those websites is at your own risk.

IBM may use or distribute any of the information you provide in any way it
believes appropriate without incurring any obligation to you.

Licensees of this program who wish to have information about it for the purpose
of enabling: (i) the exchange of information between independently created
programs and other programs (including this one) and (ii) the mutual use of the
information which has been exchanged, should contact:

IBM Director of Licensing
IBM Corporation
North Castle Drive, MD-NC119
Armonk, NY 10504-1785
US

Such information may be available, subject to appropriate terms and conditions,
including in some cases, payment of a fee.

The licensed program described in this document and all licensed material
available for it are provided by IBM under terms of the IBM Customer Agreement,
IBM International Program License Agreement or any equivalent agreement
between us.

The performance data and client examples cited are presented for illustrative
purposes only. Actual performance results may vary depending on specific
configurations and operating conditions.

Information concerning non-IBM products was obtained from the suppliers of
those products, their published announcements or other publicly available sources.
IBM has not tested those products and cannot confirm the accuracy of
performance, compatibility or any other claims related to non-IBM products.
Questions on the capabilities of non-IBM products should be addressed to the
suppliers of those products.

Statements regarding IBM's future direction or intent are subject to change or
withdrawal without notice, and represent goals and objectives only.

This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the
names of individuals, companies, brands, and products. All of these names are
fictitious and any similarity to actual people or business enterprises is entirely
coincidental.

COPYRIGHT LICENSE:

This information contains sample application programs in source language, which
illustrate programming techniques on various operating platforms. You may copy,
modify, and distribute these sample programs in any form without payment to
IBM, for the purposes of developing, using, marketing or distributing application
programs conforming to the application programming interface for the operating
platform for which the sample programs are written. These examples have not
been thoroughly tested under all conditions. IBM, therefore, cannot guarantee or
imply reliability, serviceability, or function of these programs. The sample
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programs are provided "AS IS", without warranty of any kind. IBM shall not be
liable for any damages arising out of your use of the sample programs.

Each copy or any portion of these sample programs or any derivative work must include a copyright notice as follows:
© (your company name) (year).
Portions of this code are derived from IBM Corp. Sample Programs.
© Copyright IBM Corp. _enter the year or years_.

Trademarks
IBM, the IBM logo, and ibm.com are trademarks or registered trademarks of
International Business Machines Corp., registered in many jurisdictions worldwide.
Other product and service names might be trademarks of IBM or other companies.
A current list of IBM trademarks is available on the web at "Copyright and
trademark information" at www.ibm.com/legal/copytrade.shtml.

Java™ and all Java-based trademarks and logos are trademarks or registered
trademarks of Oracle and/or its affiliates.

Linux is a trademark of Linus Torvalds in the United States, other countries, or
both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of
Microsoft Corporation in the United States, other countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other
countries.

Other product and service names might be trademarks of IBM® or other
companies.

Terms and conditions for product documentation
Permissions for the use of these publications are granted subject to the following
terms and conditions.

Applicability

These terms and conditions are in addition to any terms of use for the IBM
website.

Personal use

You may reproduce these publications for your personal, noncommercial use
provided that all proprietary notices are preserved. You may not distribute, display
or make derivative work of these publications, or any portion thereof, without the
express consent of IBM.

Commercial use

You may reproduce, distribute and display these publications solely within your
enterprise provided that all proprietary notices are preserved. You may not make
derivative works of these publications, or reproduce, distribute or display these
publications or any portion thereof outside your enterprise, without the express
consent of IBM.
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Rights

Except as expressly granted in this permission, no other permissions, licenses or
rights are granted, either express or implied, to the publications or any
information, data, software or other intellectual property contained therein.

IBM reserves the right to withdraw the permissions granted herein whenever, in its
discretion, the use of the publications is detrimental to its interest or, as
determined by IBM, the above instructions are not being properly followed.

You may not download, export or re-export this information except in full
compliance with all applicable laws and regulations, including all United States
export laws and regulations.

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE
PUBLICATIONS. THE PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY,
NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE.

IBM Online Privacy Statement
IBM Software products, including software as a service solutions, (“Software
Offerings”) may use cookies or other technologies to collect product usage
information, to help improve the end user experience, to tailor interactions with
the end user, or for other purposes. In many cases no personally identifiable
information is collected by the Software Offerings. Some of our Software Offerings
can help enable you to collect personally identifiable information. If this Software
Offering uses cookies to collect personally identifiable information, specific
information about this offering’s use of cookies is set forth below.

This Software Offering does not use cookies or other technologies to collect
personally identifiable information.

If the configurations deployed for this Software Offering provide you as customer
the ability to collect personally identifiable information from end users via cookies
and other technologies, you should seek your own legal advice about any laws
applicable to such data collection, including any requirements for notice and
consent.

For more information about the use of various technologies, including cookies, for
these purposes, see IBM’s Privacy Policy at http://www.ibm.com/privacy and
IBM's Online Privacy Statement at http://www.ibm.com/privacy/details in the
section entitled “Cookies, Web Beacons and Other Technologies,” and the "IBM
Software Products and Software-as-a-Service Privacy Statement" at
http://www.ibm.com/software/info/product-privacy/.
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