TBSM 4.2.x Performance Requirements Template
Version 1.6 Last Updated April 29, 2010
Please answer the following survey questions as best you can. The form fields will expand automatically so feel free to take as much space as you need.

The comments you provide in this survey will help us better understand current and future requirements for the TBSM Solution.

Customer Contact Information

Business Name:      
Contact Name: 
     
Email Address: 
     
Phone (Preferred):       (please include country code)

Version of TBSM planned for use:      
Projected timeframe for implementation of TBSM:      
Environment

1. Are you currently using a Tivoli Business Service management product?  FORMDROPDOWN 

 If so, what is the name/version?      
2. If migrating from an existing RAD 2.0 version:
· Do you plan on migrating existing services/templates/customizations or start with a new Service Model?  FORMDROPDOWN 

· Do you intend to migrate Object Server data (events, user ids), or let new events populate the database?  FORMDROPDOWN 

Do you have any comments regarding migration?      
3. If migrating from an existing NGF-based version of RAD/TBSM deployment:
· Are there heavily customized NGF views being used?  FORMDROPDOWN 

· Please describe any NGF customization, if applicable      
· Do you plan to migrate existing services/templates/customizations or start with a new Service Model?  FORMDROPDOWN 

· Do you intend to migrate Object Server data (events, user ids), or let new events populate the database?  FORMDROPDOWN 
 FORMDROPDOWN 

Do you have any comments regarding migration?      
4. If migrating from an existing TBSM v2, v3, or v4 release:
· Do you have any comments regarding migration? If so, please include any relevant information on the number of servers, size of in-memory Service model, number of concurrent TBSM Web Consoles needed, z/OS feeds, etc       
5. Do you plan to use TBSM failover capability?  FORMDROPDOWN 
  Comments      
6. Do you plan to use Object Server authentication or LDAP?  FORMDROPDOWN 
  If LDAP, which one?      
7. Of the following, please mark the box for each event source that may be used as an event feed for TBSM:
 FORMCHECKBOX 
 TEC

 FORMCHECKBOX 
 ITM

 FORMCHECKBOX 
 Mainframe events via OMEGAMON
 FORMCHECKBOX 
 Mainframe events via TEC EIF

 FORMCHECKBOX 
 NetView
 FORMCHECKBOX 
 ITCAM products; please specify

 FORMCHECKBOX 
 Other Tivoli Netcool probe feeds
 FORMCHECKBOX 
 Other(s):       (Please identify).
8. Do you intend to configure and monitor SLAs within TBSM?   FORMDROPDOWN 
 
Will you track SLAs historically?   FORMDROPDOWN 
  Are you incorporating SLAs from another product?   FORMDROPDOWN 
 
If so, please mark the box for each additional product:
 FORMCHECKBOX 
 TNSQM/Service Assure
 FORMCHECKBOX 
 Proviso
 FORMCHECKBOX 
 TSLA

 FORMCHECKBOX 
 Other(s) (Please identify)       
9. What are the current (or planned) machine specifications for your TBSM Data Server? 
Number of CPUs:        Speed of CPUs:      
If applicable, is hyperthreading enabled?  FORMDROPDOWN 
  
Amount of installed physical memory:       GB

Number of physical disks:      
Network speed: 100 MB, GB Ethernet, etc.?      
Operating System:        Version/Level:      
Additional Comments:      
10. What are the current (or planned) machine specifications for your TBSM Dashboard Server(s)? 

Number of CPUs:        Speed of CPUs:      
If applicable, is hyperthreading enabled?  FORMDROPDOWN 
  
Amount of installed physical memory:       GB

Number of physical disks:      
Network speed: 100 MB, GB Ethernet, etc.?      
Operating System:        Version/Level:      
Additional Comments:      
11. Are there any other production applications that will be running on either of the TBSM server(s)?  FORMDROPDOWN 
 If so, please describe these applications:      



Will applications be dedicated to specific CPUs on a multi-CPU machine?  FORMDROPDOWN 

12. Will you be using virtualized operating systems like VMWare or Solaris Zones?  FORMDROPDOWN 
  Which components will be running within these?       What Operating System/version will be running in the virtualized platform?      
13.  If pre-existing, what is the current size of your TBSM Service model?        (Approximate number of Service Instances)
If you have not yet built your Service Model, what is the upper limit you may be required to support?        
· What percentage of these Service Instances are expected to be resident in memory during TBSM operation?       %
· How many levels exist (or may exist) in your Service Model hierarchy?      
· If known, please describe how granular your lowest level Service Instances may be? (Are they single instances or composite objects (for example, a server with all OS, app, and network combined)      








· In regards to the Service Instances, please describe them in terms of longevity: are these short-lived (dynamic) objects that may be transactional in nature, or long-lived objects (more static in nature) that may be tied to specific systems (such as servers)      






______________________

· Please add any additional comments regarding your service model:  
______

_____________________________________________________
14. How do you intend to create business service models?
 FORMCHECKBOX 
  Create auto-population rules to create services as events are received  

 FORMCHECKBOX 
  Process IDML book directly into TBSM

 FORMCHECKBOX 
  Discover resources from TADDM

 FORMCHECKBOX 
  Use ESDA to read other data sources
 FORMCHECKBOX 
 Use DataFetchers for autopopulation
 FORMCHECKBOX 
 Add Use Radshell (SOAP API) to dynamically create/update as an option.
If other, please specify:      
15. How do you intend to provide service event and/or numerical status?
 FORMCHECKBOX 
  Primarily from Omnibus event status field
 FORMCHECKBOX 
  Data Fetcher against Omnibus event fields
 FORMCHECKBOX 
  Data Fetcher to read other data sources (selection:  SQL, WebServices, XML)

If other, please specify:      ___________________________________
16. What is the expected number of TBSM Web Consoles that will be running concurrently in your environment?      
Please indicate in the table below a preference/requirement for a particular browser(s) in your environment:
	Browser
	Version(s)
	Required or Preferred?
	Percent of Consoles
	Comments

	Microsoft Internet Explorer
	     
	 FORMDROPDOWN 

	       %
	     

	Mozilla Firefox
	     
	 FORMDROPDOWN 

	       %
	     

	Safari
	     
	 FORMDROPDOWN 

	       %
	     

	Other:      
	     
	 FORMDROPDOWN 

	       %
	     


17. Please estimate the percentage of browsers that may leverage a custom canvas (Service Viewer) view.       (Leave blank if you have no idea)
18. Please estimate the approximate number of KPI (Key Performance Indicators) metrics you may include as part of a custom Scorecard view (representing the total number of KPI columns).       (Leave blank if you have no idea)

19. Do you have a need to display TBSM data to diverse groups of users?  FORMDROPDOWN 
  (Examples may include business owners to monitor overall business system status and service level availability, operators monitoring specific resource types, or administrators monitoring application availability.)
     If yes, please describe as best you can each of those groups.

	Concurrent # of operators in this group signed into TBSM
	Brief Description of this operator group
	Percentage of operators with real-time views
	Percentage of operators with historical views

	Example: 10 - 20
	Example: Operators monitoring network infrastructure
	Example: 75%
	Example: 25%

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     


Workload (event status)
20. What is the maximum number of events expected per day in this environment?         (Maximum number of events per day)
21. What is the maximum number of events expected during the busiest hour of the day?        (Maximum number of events during busiest hour)
22. What is a realistic, steady-state event rate that TBSM might encounter in your environment?        (Events per hour on average)

23. Do you expect sporadic or large bursts of events on a typical business day?  FORMDROPDOWN 

If yes, how many events might be expected to be processed during these time periods?        (Events processed per minute during a burst)
Rules

24. Will you be using Data Fetchers (monitoring business status) to retrieve event data for use within TBSM?  FORMDROPDOWN 
  
If so, please indicate how many sources of data you are monitoring, as well the frequency and approximate number of records per source that may be returned per Data Fetcher:      _________________________________________________________

25. Please indicate if you are using any of the following rules:
 FORMCHECKBOX 
  Auto-population rules to create services as events are received  

 FORMCHECKBOX 
  ESDA
 FORMCHECKBOX 
  Numerical

 FORMCHECKBOX 
  SLA

Please add any comments how any of these rules will fire by Data Fetchers or events:      
26. If using numeric rules for KPI’s, what is the approximate number of KPI’s per Service Instance?      
27. If using SLA rules, what is the approximate number of SLA’s that may be tied to a single Service Instance?      
Performance

28. Is your TBSM solution currently deployed in test or production?  FORMDROPDOWN 
   Comments: _______________________________________________________________
29. If TBSM is currently deployed, please identify any observed or scalability characteristics for the following hardware resources (provide any percentages where you can):

· CPU utilization (Low, moderate, high)      
· Disk utilization      
· Memory footprint/utilization      
· Other (Please be as specific as you can)      
30. Do you currently have a performance data collection process in place?  FORMDROPDOWN 
 If yes, please describe: ________________________________________________
Availability

31. Must TBSM guarantee all events are processed, or can TBSM use a “best-effort” policy?   FORMDROPDOWN 
  Comments: __________________________________________
32. To achieve higher typical processing speeds, is it acceptable to lose events if there is a system failure?  By system failure we mean problems like a server crash or power outage.

       FORMDROPDOWN 
  Comments: _______________________________________
33. How long do events need to be stored in the Object Server for later event correlation or data archival/reporting purposes? __________________________________________
Response Times (Browser)

34. Please indicate response times that would be acceptable during normal server operation:
      Seconds for a user to login

      Seconds for initial display of the home page or administrator desktop
      Seconds for a Service Tree (Scorecard) query (display up to 50 nodes)
      Seconds for a Service Availability (portlet page) launch
      Seconds for a Service Administration (portlet page) launch 
      Seconds for the initial Service Viewer launch (display up to 50 nodes)
      Seconds for the initial Active Event List launch

      Seconds for a user to logout
Comments:      
35. Please indicate response times that would be acceptable during periods of above average server utilization such as during an event storm or network disruption:
      Seconds for a user to login

      Seconds for initial display of the home page or administrator desktop
      Seconds for a Service Tree (Scorecard) query (display up to 50 nodes)

      Seconds for a Service Availability (portlet page) launch
      Seconds for a Service Administration (portlet page) launch 
      Seconds for the initial Service Viewer launch (display up to 50 nodes)

      Seconds for the initial Active Event List launch

      Seconds for a user to logout
 Comments: _____________________________________________________
If you have any other comments that might be helpful, please add them here:
Thank you for taking the time to complete this survey.
