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7.6.0.11  
IBM StoredIQ 7.6.0.11 is a fix-pack release that focuses on enhancements for the existing Connections 
connector and PDF/OCR scanning as well as design improvements to LDAP imports. Support for 
indexing pre-compiled regular expressions during harvests is available.  Desktop harvesting of Windows 
8 and Windows 10 is now supported. Microsoft Hyper-V deployment of the StoredIQ Platform has been 
added. Read these notes before installing or using IBM StoredIQ 7.6.0.11. 
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Features and benefits 
Data Sources 
Connections connector enhancements 

Connections connector option has been changed from Template to Connections as a source type in the 
user interface. Connections supports the Discovery Export action in addition to the copy from action 
added in 7.6.0.10. Events, comments, and profiles are now harvested. To view Connections data objects 
that were harvested in 7.6.0.10, a full harvest is required in 7.6.0.11. Connections custom attributes are 
not supported in 7.6.0.11. 

Desktop support for Windows 8 and 10 

Support has been added to harvest and run actions from Windows 8 and 10 desktops. 

Enhanced PDF/OCR support for scanned PDFs 
Increased accuracy in detecting scanned PDFs as well as performance improvements in harvesting 
scanned PDFs were added to the PDF OCR support introduced in 7.6.0.10. Also, a new harvesting option 
to Always process PDFs for images was added to the harvester settings on the dataserver. Text 
extractions for scanned PDFs only work with full-text harvesting on a volume. Step-ups, such as full-text 
and snippet step-up, do not work on scanned PDF files. The text extracted from a previously run full-text 



harvest will be removed from the database if a step-up is run on the scanned PDFs. For more information, 
see Configuring harvester settings in the IBM StoredIQ documentation on Knowledge Center. 

Data Workbench  
Regular expression identification during harvest feature 
The StoredIQ full-text index feature can be configured to use the Apache UIMA Regular Expression 
Annotator. The Regular Expression Annotator (RegexAnnotator) is an Apache UIMA analysis engine that 
can be configured to identify entities, such as email addresses, URLs, phone numbers, ZIP codes or any 
other entity that can be specified using a regular expression. For each entity that is detected, an indexed 
annotation term is added to the StoredIQ full-text index. The annotated term can be searched for using 
the full-text field in the Build filters interface in the Data Workbench. The addition of the Regular 
Expression Annotator resolves out-of-memory errors encountered with complex regular expressions. 
Additional information can be found in the Regular Expression Annotator documentation on Knowledge 
Center. 

Data Administrator 
LDAP improvements 
Adding users exported from LDAP now preserve the case of the user name. Users with mixed-case user 
names added prior to 7.6.0.11 will need to be re-imported. 

 

Deployment 
Support for Hyper-V 
The IBM StoredIQ platform can be deployed using the Hyper-V functionality available on Microsoft 
operating systems. The IBM StoredIQ OVAs must be converted from vmdk to vhdx files.  For more 
information, view the deployment information on Knowledge Center. 

 
 
 

7.6.0.11 Fixed Issues  
RTC 
Issue 

APAR Issue Description 

8439 IT19850 Intermittently, a user infoset would be created from a different system 
than was selected. 

8621 IT18232 Exceptions in pipeline processing during desktop harvest causes 
harvest to stall. 

8667 IT16688 Precision error happens when running a reports if the infoset is large.  



8673  
Unable to mount CMIS Filenet volume with SSL enabled. The volume 
can be mounted with SSL disabled and the port changed to 9080. This 
is a Filenet defect regarding Java 8 support. 

8853  Cannot log into AppStack using Chrome version 53. An issue has been 
filed with Chrome. Use Chrome version 52.0.2743.116 instead. 

9056 IT18139 

Regexes using the pre/0 syntax return incorrect results. This is a 
defect in Lucene version 2.4. This is resolved by using the Apache 
UIMA Regular Expression Annotator. Users can now search for French 
Social Security Numbers if the regex is defined in the annotator. 

9111  
When creating a User Custom CSV report, the report will fail if 
Connections metadata is selected.  Connections custom attributes are 
not supported in the User Custom CSV report. 

9148 IT18232 Desktop not functioning properly. 

9156, 
9157 IT18411 Leading spaces are stripped from directories resulting in harvest 

errors. 

9175  Target set source type opens up instead of down so users can't select 
all source types on some screen resolutions.  

9176 IT19086 No scroll bar appears for volumes in target set create modal.  

9179 IT19088 Infinite scroll is no longer working when selecting a volume for system 
infoset. 

9182 IT19105 "lang" causes syntax error in full-text search. 
9193 IT18898 Javacore dumps filling up data servers. 
9195 IT19104 Insert failed when a custom property contains single quote. 

9196 IT18941, 
IT19715 

LDAP stores users as lower-case in StoredIQ database. User IDs on 
Appstack LDAP GUI become inactive after LDAP synchronization. 

9228 IT19104 Daily infoset work requires Gateway restart. 

9261 IT19237 

Box Connector stops harvesting due to several connection errors to 
Box site, i.e. 
    ('Connection aborted.', error(104, 'Connection reset by 
peer')) 
    ('Connection aborted.', BadStatusLine('',) 
    BoxAPIException: Message: Non-json response received, while 
expecting json response. 
 
Even if the Box connector is able to continue to harvest the 
box, a lot of BoxPathNotFoundException happened during 
harvesting. 

9365 
IT19723 

 

Attempting to configure multiple cabinets on Documentum receive 
overlapping volumes error message. 

9370 IT19275 StoredIQ does not connect to Exchange Online Dedicated 
environments. 



9384  
Wait 10 minutes after a harvest before issuing a service deepfiler stop 
command. Service deepfiler command issued immediately after 
harvest may cause a postgres error. 

9409 IT19948 QueryCacher thread is down when failing to get transaction to 
postgres. 

9428, 
9362 IT19714 Platoon database grows uncontrollably. 

9449 IT20107 

Memory utilization issue and dfdata database becomes full due to 
misconfigured symlink in versions 7.6.0.10 build 7 and 7.6.0.11 build 4. 
The issue has been fixed in 7.6.0.11 build 8 OVA. The issue does not 
impact dataservers upgraded from versions previous to 7.6.0.10 build 
7. Customers with 7.6.0.10 build 7 or 7.6.0.11 build 4, contact 
customer support for the fix. 

7.6.0.11 Known Issues  
RTC Issue APAR Issue Description 

2719  IBM Content Integrator reports strange metadata values for 
documents with multiple versions.  

3075 IT07608 
Files contained in .GZ containers do not extract when a copy 
action is applied. Exceptions occur during harvest for some 
container files (.ZIP/.TAR) 

3075 IT07613 The IBM StoredIQ Exceptions and Copy Action report do not 
show exceptions for members of .GZ archives.  

3105  
The Step-up Full-Text action might fail for infosets that contain 
MHTs and members or attachments. 

3106  The Discover Harvest on Retention incorrectly names objects 
copied from archives.  

7175  
For SharePoint volumes, copying a discussion thread leads to 
unbounded recursion in the conversion walker and .MHT roll up. 

7987 IT13807 

Desktop client fails to start due to dependency on MSVC100.dll. 
Download the Microsoft Visual C++ 2010 SP1 redistributable 
package from https://www.microsoft.com/en-
us/download/details.aspx?id=8328 as a workaround. 

8341, 8353 IT15010 Permission warnings do not display in the AppStack Administrator 
when configuring a volume.  

8802  Copy action from desktop volumes does not succeed if “recreate 
directory structure on destination” is selected. 

8963  
Full-text and snippet step ups produce no results for Desktop 
volumes. For full-text, run a full-text harvest on the Desktop 
volume. 

9183  

Edit index options for a volume on the Appstack will remove 
Advanced Options configured on the dataserver. Workaround: 
Edit volumes with Advanced Options configured on the 
dataserver instead of the Appstack. 

9308 IT19706 Embedded Notes attachments not extracted properly in Domino 
harvests. 

9350  
Running a full-text or snippet step up on already harvested 
scanned PDFs will remove the text from the index. A full-text 
harvest must be done on scanned PDFs. 

https://www.microsoft.com/en-us/download/details.aspx?id=8328
https://www.microsoft.com/en-us/download/details.aspx?id=8328


9357  
Unable to edit NFS index options on the Appstack as the save 
button does not become active. Workaround is to edit the NFS 
index options on the dataserver instead. 

9359  Connections custom attributes are not harvested. 

9361 IT19705 Unable to interact or view files in Data Workbench that contain 
File names with special characters '<' or '>' in Notes subject lines. 

9363  Edit target set list panel needs browser refresh if dataservers 
added are missing from the target set list after adding. 

9378  

Configuring Content Manager with an Oracle database may 
receive cannot connect error. Workaround is to add using the 
dataserver volumes page. Content Manager with DB2 database 
can be added on the Appstack. 

 
Tech Notes 
Viewing IBM StoredIQ technical documentation 
IBM posts product publications when the product is released and when the publications are updated at 
the following location: 

• IBM Knowledge Center—The IBM StoredIQ publications can be found on IBM Knowledge 
Center. 

Contacting IBM StoredIQ Customer Support 
• To contact IBM StoredIQ Customer Support by phone, dial 1-800-IBM-SERV. 
• To access the IBM support portal, go to http://www.ibm.com/software/ecm/storediq/support/. 

Internet Explorer 9 
For those using Internet Explorer 9, when viewing exception objects, fonts might not appear properly. 

Upgrades 
Upgrades from 7.6.0.10 to 7.6.0.11 are supported. Upgrade instructions are in the IBM StoredIQ 
Deployment and Configuration topic on IBM Knowledge Center. You must upgrade the previous release 
version before you upgrade to the next version. For example, you must upgrade to 7.6.0.9 before you 
upgrade to 7.6.0.10. Upgrade to 7.6.0.10 before upgrading to 7.6.0.11. 

Application stack upgrades from 7.6.0.2 to 7.6.0.4 
Refer to the IBM StoredIQ Deployment and Configuration topic on IBM Knowledge Center for the 
instructions. 

Gateway upgrades from 7.6.0.2 to 7.6.0.4 

http://www-01.ibm.com/support/knowledgecenter/
http://www-01.ibm.com/support/knowledgecenter/
http://www.ibm.com/software/ecm/storediq/support/


Refer to the IBM StoredIQ Deployment and Configuration topic on IBM Knowledge Center for the 
instructions. 

Gateway and Data Server Upgrades from 7.6.0.3 to 7.6.0.4 
Refer to the IBM StoredIQ Deployment and Configuration topic on IBM Knowledge Center for the 
instructions. 
Copyright 

Notices 
This information was developed for products and services offered in the U.S.A. This material may be 
available from IBM in other languages. However, you may be required to own a copy of the product or 
product version in that language in order to access it. 

IBM may not offer the products, services, or features discussed in this document in other countries. 
Consult your local IBM representative for information on the products and services currently available in 
your area. Any reference to an IBM product, program, or service is not intended to state or imply that only 
that IBM product, program, or service may be used. Any functionally equivalent product, program, or 
service that does not infringe any IBM intellectual property right may be used instead. However, it is the 
user's responsibility to evaluate and verify the operation of any non-IBM product, program, or service. 

IBM may have patents or pending patent applications covering subject matter described in this document. 
The furnishing of this document does not grant you any license to these patents. You can send license 
inquiries, in writing, to: 

IBM Director of Licensing 
IBM Corporation 
North Castle Drive 
Armonk, NY 10504-1785 
U.S.A. 

For license inquiries regarding double-byte character set (DBCS) information, contact the IBM Intellectual 
Property Department in your country or send inquiries, in writing, to: 

Intellectual Property Licensing 
Legal and Intellectual Property Law 
IBM Japan Ltd. 
19-21, Nihonbashi-Hakozakicho, Chuo-ku 
Tokyo 103-8510, Japan 

The following paragraph does not apply to the United Kingdom or any other country where such 
provisions are inconsistent with local law: INTERNATIONAL BUSINESS MACHINES CORPORATION 
PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS 
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF NON-
INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some states do 
not allow disclaimer of express or implied warranties in certain transactions, therefore, this statement may 
not apply to you. 

This information could include technical inaccuracies or typographical errors. Changes are periodically 
made to the information herein; these changes will be incorporated in new editions of the publication. IBM 
may make improvements and/or changes in the product(s) and/or the program(s) described in this 
publication at any time without notice. 



Any references in this information to non-IBM Web sites are provided for convenience only and do not in 
any manner serve as an endorsement of those Web sites. The materials at those Web sites are not part 
of the materials for this IBM product and use of those Web sites is at your own risk.  

IBM may use or distribute any of the information you supply in any way it believes appropriate without 
incurring any obligation to you. 

Licensees of this program who wish to have information about it for the purpose of enabling: (i) the 
exchange of information between independently created programs and other programs (including this 
one) and (ii) the mutual use of the information which has been exchanged, should contact: 

IBM Corporation J46A/G4 
555 Bailey Avenue 
San Jose, CA 95141-1003 U.S.A. 

Such information may be available, subject to appropriate terms and conditions, including in some cases, 
payment of a fee. 

The licensed program described in this document and all licensed material available for it are provided by 
IBM under terms of the IBM Customer Agreement, IBM International Program License Agreement or any 
equivalent agreement between us. 

Any performance data contained herein was determined in a controlled environment. Therefore, the 
results obtained in other operating environments may vary significantly. Some measurements may have 
been made on development-level systems and there is no guarantee that these measurements will be the 
same on generally available systems. Furthermore, some measurements may have been estimated 
through extrapolation. Actual results may vary. Users of this document should verify the applicable data 
for their specific environment. 

Information concerning non-IBM products was obtained from the suppliers of those products, their 
published announcements or other publicly available sources. IBM has not tested those products and 
cannot confirm the accuracy of performance, compatibility or any other claims related to non-IBM 
products. Questions on the capabilities of non-IBM products should be addressed to the suppliers of 
those products. 

All statements regarding IBM's future direction or intent are subject to change or withdrawal without 
notice, and represent goals and objectives only. 

This information contains examples of data and reports used in daily business operations. To illustrate 
them as completely as possible, the examples include the names of individuals, companies, brands, and 
products. All of these names are fictitious and any similarity to the names and addresses used by an 
actual business enterprise is entirely coincidental. 

Copyright license 
This information contains sample application programs in source language, which illustrate programming 
techniques on various operating platforms. You may copy, modify, and distribute these sample programs 
in any form without payment to IBM, for the purposes of developing, using, marketing or distributing 
application programs conforming to the application programming interface for the operating platform for 
which the sample programs are written. These examples have not been thoroughly tested under all 
conditions. IBM, therefore, cannot guarantee or imply reliability, serviceability, or function of these 
programs. The sample programs are provided "AS IS", without warranty of any kind. IBM shall not be 
liable for any damages arising out of your use of the sample programs. 

Each copy or any portion of these sample programs or any derivative work, must include a copyright 
notice as follows: © (your company name) (year). Portions of this code are derived from IBM Corp. 
Sample Programs. © Copyright IBM Corp. 2011. 

If you are viewing this information softcopy, the photographs and color illustrations may not appear. 



Privacy policy considerations 
IBM Software products, including software as a service solutions, (Software Offerings) may use cookies 
or other technologies to collect product usage information, to help improve the end user experience, to 
tailor interactions with the end user or for other purposes. In many cases no personally identifiable 
information is collected by the Software Offerings. Some of our Software Offerings can help enable you to 
collect personally identifiable information. If this Software Offering uses cookies to collect personally 
identifiable information, specific information about this offering’s use of cookies is set forth below. 

This Software Offering does not use cookies or other technologies to collect personally identifiable 
information. 

If the configurations deployed for this Software Offering provide you as customer the ability to collect 
personally identifiable information from end users via cookies and other technologies, you should seek 
your own legal advice about any laws applicable to such data collection, including any requirements for 
notice and consent. 

For more information about the use of various technologies, including cookies, for these purposes, see 
IBM's Privacy Policy at http://www.ibm.com/privacy and IBM’s Online Privacy Statement at 
http://www.ibm.com/privacy/details the section entitled “Cookies, Web Beacons and Other Technologies” 
and the “IBM Software Products and Software-as-a-Service Privacy Statement” at 
http://www.ibm.com/software/info/product-privacy. 

Terms and conditions for product documentation 
Permissions for the use of these publications are granted subject to the following terms and conditions. 

Applicability 
These terms and conditions are in addition to any terms of use for the IBM website. 

Personal use 
You may reproduce these publications for your personal, noncommercial use provided that all proprietary 
notices are preserved. You may not distribute, display or make derivative work of these publications, or 
any portion thereof, without the express consent of IBM. 

Commercial use 
You may reproduce, distribute and display these publications solely within your enterprise provided that 
all proprietary notices are preserved. You may not make derivative works of these publications, or 
reproduce, distribute or display these publications or any portion thereof outside your enterprise, without 
the express consent of IBM. 

Rights 
Except as expressly granted in this permission, no other permissions, licenses or rights are granted, 
either express or implied, to the publications or any information, data, software or other intellectual 
property contained therein. IBM reserves the right to withdraw the permissions granted herein whenever, 
in its discretion, the use of the publications is detrimental to its interest or, as determined by IBM, the 
above instructions are not being properly followed. 

You may not download, export or re-export this information except in full compliance with all applicable 
laws and regulations, including all United States export laws and regulations. 

IBM MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE 
PUBLICATIONS ARE PROVIDED "AS-IS" AND WITHOUT WARRANTY OF ANY KIND, EITHER 

http://www.ibm.com/privacy
http://www.ibm.com/privacy/details
http://www.ibm.com/software/info/product-privacy


EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR PURPOSE. 

Trademark 
IBM, the IBM log, and ibm.com® are trademarks or registered trademarks of International Business 
Machines Corp., registered in many jurisdictions worldwide. Other product and service names might be 
trademarks of IBM or other companies. A current list of IBM trademarks is available on the Web at 
"Copyright and trademark information" at http://www.ibm.com/legal/copytrade.shtml. 

• Adobe, the Adobe logo, PostScript, and the PostScript logo are either registered trademarks of 
Adobe Systems Incorporated in the United State, and/or other countries. 

• Linux is a registered trademark of Linus Torvalds in the United States, other countries, or both. 
• Microsoft and Windows are trademarks of Microsoft Corporation in the United States, other 

countries, or both. 
• Java™ and all Java-based trademarks and logos are trademarks or registered trademarks of 

Oracle and/or its affiliates. 
• UNIX is a registered trademark of The Open Group in the United States and other countries. 
• The Oracle OutsideIn Technology included herein is subject to a restricted-use license and can 

only be used in conjunction with this application. 

Other company, product, and service names may be trademarks or service marks of others. 

For more information about IBM StoredIQ, see http://www01.ibm.com/software/info/storediq/  

http://www.storediq.com/
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