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National language version: To obtain the Quick Start Guide in other languages, access the PDF files on the Quick Start DVD.

Product overview
IBM® Enterprise Records is an add-on component of the IBM FileNet® P8 suite of products that lets you create and maintain
accurate, secure, and reliable records of any type, regardless of the storage media or format.

1 Step 1: Access your software and documentation
If you download your product from Passport Advantage®, follow the instructions in the download document at
http://www.ibm.com/support/docview.wss?uid=swg24032914.

This product offering includes:
v Quick Start DVD
v IBM Enterprise Records
v IBMFileNet P8 Documentation

2 Step 2: Evaluate your hardware and system configuration
Review these documents:
v IBM FileNet P8 Hardware and Software Requirements: http://www.ibm.com/support/docview.wss?uid=swg27013654.
v IBM FileNet P8 Fix Pack Compatibility Matrices: http://www.ibm.com/support/docview.wss?uid=swg27014734

Install and configure the correct levels of required and optional software on each machine where you will install IBM
Enterprise Records components.

3 Step 3: Review the base architecture
In addition to the base IBM FileNet P8 platform components, an IBM Enterprise Records installation consists of client
programs, record sweep components, report components, and content repositories configured for IBM Enterprise
Records.

The following diagram shows the base architecture of a sample IBM Enterprise Records installation. The IBM Enterprise
Records web application must be collocated with Application Engine or Workplace XT. The boxes following the diagram
list additional features and add-ons that work with IBM Enterprise Records.
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4 Step 4: Install and configure IBM Enterprise Records
Important: Back up your system before starting the installation or upgrade process.

Run the installation program to install the IBM Enterprise Records web application, the Disposition Sweep and Hold
Sweep components, the Transfer Tool, and the File Plan Import Export tool, as required by your environment. You can find
the installation program on the IBM Enterprise Records software CD or in the directory where you copied the installation
files.

For installation and upgrade information, see the IBM Enterprise Records Installation and Upgrade Guide at
http://publib.boulder.ibm.com/infocenter/p8docs/v5r1m0/topic/com.ibm.p8.installingrm.doc/frmpp000.htm.

More information

? For more information, see the following resources:
v IBM Enterprise Records documentation in the IBM FileNet P8 information center:http://publib.boulder.ibm.com/

infocenter/p8docs/v5r1m0/index.jsp
v IBM Enterprise Records publication library: http://www.ibm.com/support/docview.wss?uid=swg27027531
v IBM FileNet P8 Platform publication library and release notes: http://www.ibm.com/support/

docview.wss?uid=swg27021508
v IBM Enterprise Records Support: http://www.ibm.com/support/entry/portal/overview/software/

enterprise_content_management/enterprise_records
v IBM FileNet Content Manager Support: http://www.ibm.com/support/entry/portal/overview/software/

enterprise_content_management/filenet_product_family/filenet_content_manager
v IBM Enterprise Records user forum: http://www.ibm.com/developerworks/forums/forum.jspa?forumID=1159
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