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INFO - Using the option 'email as PDF' with Lotus Notes

The information in this article applies to:

●     Executive Viewer, version 4.1 and higher

Executive Viewer uses a MAPI client  (Messaging Application Programming Interface) for the option 'email 
as PDF'. This MAPI client gets installed when installing Microsoft Outlook. 

Lotus Notes does not have this MAPI client. 
When Lotus Notes is the default mail client 
the following error appears when using the 
option ' email as PDF'.

 

Lotus Notes does not have a MAPI client like Microsoft Outlook. It is possible to use the option 'email as 
PDF' when Lotus Notes is the default mail client, if Microsoft Outlook is installed on the same computer. 

When both applications are installed on the system, the 'Notes MAPI Service Provider'  can be used to 
access the Notes database through the MAPI client of Microsoft Outlook. When this interface has been 
made, the option 'email as PDF'  can be used in Executive Viewer. The option uses the Microsoft Outlook 
MAPI client while the email message will be stored in the Lotus Notes mailbox.

Please consult the documentation of Lotus Notes for information about how to set up such an interface.

Another possibility is to use the option 'save as PDF' in Executive Viewer. Store the PDF on your hard 
drive, after which you can send it with Lotus Notes. 
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