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A There are many ways to backup the critical configuration, database and configuration files
within ITM.

A All the main tools are automated scripts that are initiated via the command line. The two
tools we will look at today are:-

A - tacmd PDcollect
A - Migrate-export/import
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PDCollect is a tool that is provided as default with an ITM installation. It gathers log files,
configuration information, version information, etc and then compiles and compresses the
results into one single file. This file can then be stored as a backup, or used to send support
all of the relevant information that they will need to troubleshoot the issue.

The pdcollect tool will collect the following information:-
- ITM environment information...

- Operating system information...

- Disk space information...

- Network information...

- Registry information...

- Running process information...

- Maintenance information...

- ITM log files...

- OpsLog files...

v >y > D> D>y D>y D>y D> D> D

- ITM history files...

N
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Unit 1: Running and then reviewing the PDcollects contents

A The first action is to stop the TEMS in the environment to ensure the TEMS database is not
being written to during the backup.

A Open the MTEMS (traffic light window )

IEM DEZ v
i RENUERENEI B 161 Tivoli Manitoring b B mManage Tivali Monitoring Services

Microsoft Office Tools » E Feadme
Microsoft Excel Motepad++ k CL Tivoli Enterprise Build-level Lisking
Yideol ARl r Tivoli Enterprise Portal
Internet Explon Microsoft Excel 1
Microsoft Word
| Data Sources (¢ Tivali Commaon Reparting

E TextPad

All Brograms WInRLAR

2%
&

3
Log Off E Shut Do
L@t Lt A g e,
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Unit 1: Running and then reviewing the PDcollects contents

A Once opened, select the TEMS component and then click the STOP

K Manage Tivoli Enterprise Monitoring Services - TEMS Mode - [Local Computer]
Actions  Options  Wiew Windows Help
1 ] T r
ServiceApplication | TaskisubSystem | Configured | Status J
ﬁ’ﬂg Eclipse Help Server HELPSYR, es Started
Tivwali Enterprise Portal Browser Yes
Tivali Enterprise Paortal Deskkop es
%Bﬁl Tivoli Enterprise Porkal Server F Py SRy Wes (TEMS)  Started *
ﬁ’ﬂg Universal Agent Primary ‘es (TEMS) Started
St =2 warehouse Summarization and Pru...  Primary Wes (TEMS)  Started
& Agentless Monitoring For Solaris ©5 Template
& Agentless Monitoring For HP-UR 05 Template
& Agentless Monitoring For Linux O35 Template ,
& Agentless Monitoring For ALK ©5 Template
& Agentless Monitoring For Windows 05 Template .'
St =2 performance Analyzer Primary Wes (TEMS)  Started
ﬁ’ﬂg Manitoring Agent Far Windows 035 Primary ‘es (TEMS) Started
- YN L ot Dlsic IEnis —
Tivali Enterprise Monitoring Server Ves Started

A You will notice the value in the status column for the TEMS changes to "stopped" and
the icon of the running man (on the left-hand side of the window) changes to a green icon.

@ () Tivali Enterprise Monitoring Server TEMS1 Yes Stopped £

R T e e L WP SRR W e . il e J"“-:"‘*
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A Open a command line terminal.

A Type the command "tacmd pdcollect"

C:WINDOWS  system32h cmd.exe - pdcollect

Microsoft Windows [Uersion 5.2.37781
(C> Copyright 1985-2883 Hicrosoft Corp.

C:~Documents and Settingsz“Administrator>pdcollect
i environment information...
syzstem information...
dizk space information...
network information...
registry information...
running process information...
maintenance information...
log files...
OpsLlog Files...
hiztory files...
subdirectory or file C:SDOCUME™1-~ADMINI™15LOCALS™1“Tempspdcollect—RIOcmz
Collecting configuration files...
Collecting errors and warnings from the event log...
Collecting MSG2 files...
Collecting BuildPresentation files...
At st atatadatadatatatatatadataotatatstatatstatstadatatadataodatatatataststadotatastatatataststatatalststadataakatatataisiadatatsiatatotal

Data collection is complete.

You will now be given an opportunity to examine the files, edit them to
remove information that you do not want to expose to IBM. or add additional
files to the set.

Enter "exit' when you are finished.

Any files which are left will be conpresszed in preparation for

transmission to IBM.
EalaXaTatatetoZatatototototatototoatotototetstototatatatotototatototodotstototototatototatatotototatstotototatatototaatototaoatatotstad

Microsoft Windows [Version 5.2.37781
(C» Copyright 1985-20A3 Microsoft Corp.

Type "EXIT" when done >

already exists.
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A Now type "exit".

A All the collated information will then be compressed in to a single file.

Type "EXIT" when done >Exit
Packing collected data...

303 JoE oS- oo e -3e oo oo JoE-Jof-Jof -3 - -JofJof-3nf 3o o -Jof—Jof e 3o -oE-JofJof—Jef -0 -oE-Jof-Jof-Jof-f-3uE-Jof-Jof-Ief-Ie-Jof-Jof-Jof-3ef -3 -Jof-Jof—Jef ek -3 -Jof e Jef-Ief-ef-ef-Jof-Jef-e oo

The file

C:\DOCUME™1~ADMINI "1~ LOCALS™1~Tempspdcollect-RI0. jar

contains the collected diagnostic information.

Forward this hinary file to your IBM Support representative.

b hhbhhhhhhhbhhhbhhbhhbhhbhhhhhhbhbhhbhhbhhhbh bbb hhhhbhhhhhhhhhhbhhhbhhbhhbh b bbb hh bbb bbb b I T s s akalsTalad

C:“Documents and Settings“Administrator’
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Unit 1;

Running and then reviewing the PDcollects contents

& C:'DOCUME~ 15 ADMINI~14LOCALS~1%Temp

Eile Edit ‘jew Fawvorites Tools Help 2
L) Back = £ - T | ' Search | Folders | o (i
Address E} CADOCUME - 1 ADMIMI~ 1 LD ALS~ 1 Temp

Size | Tvpe

18 121 VR Wi

Mare =
Open
BB Extract files...
T Extract Here
xkract ko pdeollect-RIOh

=2 Edit with Motepad++

Open Wikth 3
TextPad

Send To r
_uk

Copy

Creake Shorkout
Delete
Rename

o

FProperties .

e W ---h"«‘l/
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Unit 1: Running and then reviewing the PDcollects contents

Once extracted navigate to the CMS directory.

Example: C:\Documents and Settings\Administrator\Local Settings\Temp\pdcollect-

RIO\autopdzip\autopd\IBM\ITM\CMS

File Edit Wiew Faworites Tools

Help

Back = o - ¥ | | search
s

7 Folders | X K}|
Address |[E| CHDOCUME ~ 13 ADMINI~1\LOCALS~ 1 Tempipdeallect-RIOWC

10

Mare - | Size | Twpe i
crmis . msg 1KE MSG File ]
cms.ras ZKE RASFile ‘
kdsmain.msg 12ZKB  MSG File

kshsnap.hdr 1KE HODR File

T oa1cokeT.OR 1KB Data Base File
QA1CCKPT. IDX SKE IDX File -
4] QA1CCOB1.DE 1KB Data Base File 3
QALCCOELIDY SKE IDX File {
4] QA1CCONS.DE 1KB Data Base File L.
QALCCONS, 10 SKE IDX File (
4] Qa1cDSCA.DE 5,452 KB Data Base File
QALCDSCA, IDY 2,785 KB 1D File f
%] QA1CEIBL.DB 1SS KE Data Base File ’
QA1CEIBL.IDY 16 KB  ID¥ File
%] QA1CIOB).DE 35KE Data Base File

Ezgf ol Ko IgFie
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Unit 1: Running and then reviewing the PDcollects contents

NnConf (3 C:\ LMOCU™ME ~ 1, ADMINI~ 1% LOCALS~1', Temp',pdcollect-RIO% conf

File  Edit

QEack ~ ) - (T |):' Search |~ Folders | B | =

Address IEJ CADOCUME 1 ADMIMIe 1 LOCALS~ 1) Termplpdoallect-R IO conf

Mame = Size | Tvpe |DateM _
[¥Backup File: Folder 27)05/ 28
[CIEIN File Folder 0805/,
o (= File Folder 06/ 05 204
i = File Falder 06/05) 20,
i L File Folder 0g/05 26
i L = File Folder 06052

i L =5 File Falder oef0s;

| Config File: Folder 27i05/2
[ChaEsk? File: Folder 06/05/28,
[CT)HELPSVR File Folder 2710520
[T InstallTr File Folder 06052
[CitmLogs File Folder 16(021 78
[Chiava File Falder

|3 TMATITME File Falder
- ‘A‘-—-‘*-*"*tu&’\--«rxw‘wnxh

There is a nconfo folder for each component
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Unit 1: Running and then reviewing the PDcollects contents

12

Agents config directory (TMAITM®6 directory):

& C:Documents and Settings', Administrator’Local Settings', Temp', pdcollect-RIDN autopdzip' autopd',
Fi

le Edit YWiew Favorites Tools Help

QBack - &) - (¥ | ' Search | Folders | & X ) | [f]=

Address Ila CiDocuments and SettingshAdministratoriLocal Settings! Temphpdcollect-RIOautopdzip! autopd! IEMITH conf TMAITMG

Mame = | Size | Tyvpe | Cake Modified | Aktributes |
[Ecorfig : File Folder 22/012013 12:36
[hlogs File Folder Z2In1/2013 12:36
KCF'.EN'I.I' ZKE File Zziojz013 12:25
}khdcma.ini ZKE Configuration Settings  22/01)2013 12:25
= khderr 4KE File 22{01/2013 12:25
}kin.ini 1 KE Configuration Settings  22/01)2013 12:25
kinjavaparms.cfg 1KE (CFaFile 22i01j2013 12:25
}kntu:ma.ini 3KB Configuration Settings  22/01/2013 12:25
KNTEI"-.I'-.-' 3KE File 22/01/2013 12:25
}kpal:ma.ini ZKB Configuration Settings  22/01/2013 12:25
KF‘F'.EI"-.I'I.I' 4KE File Zziojz013 12:25
}krzcma.ini ZKE Configuration Settings  22/01)2013 12:25
KREEI"-.I'I.I' 4 KE File Z2i01j2013 12:25
}krSu:ma.ini ZKB Configuration Settings  22/01)2013 12:25
KRSEI"-.I'-.-' 4KE File 22i01j2013 12:25
}krflcma.ini 2KB (Configuration Settings  22/01/2013 12:25
KR4EN'-.-' 4KE File 22/01/2013 12:25
}krScma.ini ZKB Configuration Settings  22/01/2013 12:25
KREEI"-.I'I.I' 4KE File Zziojz013 12:25
}krﬁcma.ini ZKE Configuration Settings  22/01)2013 12:25
KRE-EI"-.I'I.I' 4 KE File Z2i01j2013 12:25

ksyema g

ol

Configugakion Settjng

2}01/2013 12:25
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Unit 2: Recovering a HUB TEMS database from failure using PDcollect.

A This unit will run through the steps needed to recover a TEMS database with the files
captured by the PDcollect tool.

TEMS Restoration Demo

13 © 2009 IBM Corporation



Unit 2: Recovering a HUB TEMS database from failure using
Pdcoll ect cont é

A Common errors that relate to problems with the TEMS database are similar to:-

Duplicate Key Errors:-

(4D5AC407.0007-B:kglisadd.c,219,"iaddrec2") Duplicate key for index
Primarylndex,U in QA1CSITF.IDX
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What is Migrate-Export?

A Migrate export is a simple tool that allows you to backup the contents of the TEPS database
into a single file. This file can then be used as a backup or to migrate the TEPS to a new
machine and keep all the critical data intact.

A The TEPS database stores most of the customisations that a user/ITM Administrator will
make to an environment. To lose this information due to failure would take hours or even
days to re-create, so backing this information up is a must for most ITM administrators.

Some of the information stored in the TEPS database:
A User data

A Workspaces

A Queries

A Custom Navigator views
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Unit 3: TEPS Backup and restoration i Migrate-e X p o r t

Migrate-Export Demo

16

o |l
> | iy

C
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A Please note: Running the migrate-export process stops the portal server if it is currently
running.

A In a real production environment you may wish to now move the created saveexport.sql file
to a different server for backup purposes, or you may need to move the file to a newly built
TEPS if your are migrating the TEPS to a different machine.
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Unit 3: TEPS Backup and restoration i Migrate-e X p o r t

O
O
-]

A The sgaveexport.sql file is series of SQL queries that when imported will first drop all of the

18

tables in the TEPS database.

DROP
DROP
DROP
DROP
DROP
DROP
DROP
DROP
DROP

NROP TABLE KFWFOUNDODI;
et BT P

TABRLE EKEFWWORESPACELINE:
TABLE EFWWOREPLACE ;
TABLE EFWWORESPACE ;
TABLE EFWFRESENTATION:
TABLE EFWPRESDEF;

TABLE KEFWLAUNCH:

TABLE EFWRANGES:

TABLE EFWLOGIN:

TABLE EFWJRNLLOGIN ;
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Unit 3: TEPS Backup and restoration i Migrate-e X p o r t

O
O
-]

A Once the tables have been dropped the database will be blank, so the next set of queries
creates all the tables ready to be populated with the data.

19

CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE
CREATE

TABLE
TABLE
TABLE
TABLE
TABLE
TABLE
TABLE
TABLE
TABLE

PRTE TR

EFUTOFRO { ID IHT -.'
EFWTHMFL { NAME ‘iﬂlr
EFWTMPLSTA { NAME “o
EFWTHPLSIT { MNAME
EFUTMOBEJ {( NAME W
EFTMOBJPEOFP { ID W
EFWEDGE { NAME HA;
EFWPAERMA | TABELENAN

EFWTIER { ID WARC
EFNUISERTOPO { U3

—
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Unit 3: TEPS Backup and restoration i Migrate-e X p o r t

O
O
-]

A Finally hundreds of INSERT queries are run to populate the newly created tables with the

20

data.

INSERT
THSERT
IHSERT
INSERT
IHSERT
THSERT
IHSERT
INSERT
IHSERT
IHSERT

IHNTO
THTO
IHTOD
IHNTO
INTO
THTO
IHTO
IHNTO
INTO
IHTOD

EFWOUERY { ID
EFWOUERY { ID
EFWOUERY { ID
EFWOUERY { ID
EFUSEEDLEVEL
KFUSEEDLEVEL
EFUSEEDLEVEL
EFUSEEDLEVEL
EFUSEEDLEVEL
EFUSEEDLEVEL

T CERE A THRA KE

r

f

,

g g, e, e, e o

Appqi
APPL ;-
APPft’
LPPL "
FILEN
FILE
FIL
FILE

FILE
FIL
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Unit 4 : TEPS Backup and restoration T Migrate-Import

A Now you have a backup of the TEPS database, should failure occur in your environment,
you will need to know how to restore the database. This unit will guide you through these

21

steps.

- O g -
- O MM

saveexport.sql
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Migrate-Import Demo



What are the self monitoring workspaces?

AFor merly known as fAMOSWOSO (Manage Our -St uf
longer being used to describe this feature.

A Within ITM there are several workspaces on the TEPS dashboard that will allow you to
effectively monitor and manage key components in the ITM infrastructure.
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Unit 5: Warehouse Proxy Agent (WPA)

What is the self monitoring workspaces for the WPA?

A This workspaces continues to look at the self-monitoring, but specifically for the WPA and

the warehouse.

D{g Havigator

~ III"'
Ed Wiew: |Physical tl)
o

Enterprise
= B windows Systems

= & RIO ,
= [& warehouse Proxy "
LI [Configuration]| j
L statistics
summarization and Pruning Agent *

Ferformance Anaklzer Warehouse Agent
Universal Agent
Windows 05

24
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Uni t

5 :

War ehouse

Overview of WPA workspace:

_- Configuration - RIO - SYSADMIN

Pr

0OXYy

Agent

<

File Edit “iew Help

25

hax Mode
10

= NV U SRR Y S NS NS S N

@-- |00 BBASRANME  @LEY QNAACHDUODRRNESEELADEE |
=4 Havigator 2 0OH [7] natabase Information
iew: |Ph\,f5i|:al E Q g g Drriver Driver i
: DB Type | DB Yersion | DB Mame | DB User | MLS Setlings T e & oe Connectivity
- i DB2 09.01.0003 [DE2MNT ITMUSER DBZCLLDLL |[03.91
= EWmdnws Systemns I:.
= & rio 3
= [@] warehouse Proxy | ’
Q Configuration I
L] statistics 1 _
Summarization and Pruning Agent 7] JDBC Information # T @ H B = |[] obBC Information
Peﬁnrmance Analyzeriarehouse Agent URL | Class Path | Java Arguments 0ODEC Datasource Marne
Univarsal Agent NiA | MIA NIA ITM Warehouse
Windows 05
o Physical
[7] agent Information # T M H B x |[ sgent Self Monitoring Variables
Start Time Wiork Quele Size | Worker Threads | Connection Pool Size | Batch | KBB S1G1 et Wit Interval : Datatt_Jas;J ) Error Tirre .
1405011 09:09:10 1000 10 10| Yes (Set) Dﬂn?ﬁ;_'ﬂjn At ™ i aux Errar
in
30 10 1440 10
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Un i

t S

War ehouse

Pr oxy

Agent

This displays all information related to the connection of the WPA to the warehouse.

26

m Configuration - R10 - SYSADMIN
File Edit View Help

B ksl ol st G i

(@- .- 00 BASRAVLRY |  OSLHES QEECLODLNEIPBALADME ¢
< Navigator 2 [ = | [7) Datebase Information f
"L View [Physical = Q| | pa1ype | 0B Version oeNamo} DB User | NLS Safinges s DBConnemty' }
IF Entarpriss DB2 | 09.01 , ER DB2CLIDLL | 0351 _
= 95 Windows Systems p=3
© 8] rio 7~ 1
= B warenouse Proxy /-’ ’
- Emt v / A
& @ summarization and Pruning Agent DB connec s B 0O x| Information
# @ Performance Analyzer Warehouse Agent DBC Datasource Name
® B universal Agent = || M warehouse
@ @ windows 08 <
//
.f)
<& Physical
] agent Information 7 % [ = 0 % |[] agent Self Monitoring Variables
StartTime | Work Queue Size | Worker Threads | C ion Pool Size | Batch | KBB SIG1 | | | Database |
14105111 09:09:10 1000 10 10| ves | R"'%ﬂ;“‘""'connm‘o)nwm By | MaxError | MaxNode
30 10 1440 10

10
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Un i

t S

War ehouse

Pr oxy

Agent

<

It will also show what database you are using and the DB specific user information

27

Elle Edit View Help

(@ .- D uBaB808 4

B IEaCLuavEsEaalDE

Bcsasdl ol st P

& Navigator 2 m ; ﬁﬂmmm ’
- £ View: |Physical 2. | bBType | 0B Version | DBName| DBUser |NLSSetings| Ol | Dl g o Connectiiy }
ENttieniee DB2 | 09.01.0003 | DB2INT | TMUSER DB2CLIDLL | 0351 _
= 83 Windows Systems 29
= & ri0 &
= @ warenouse P ’
H[col
& stati
& @3 summa [Dmu«m
# @ Perform > > &
® @ univers ' ‘ rver fver |
© @ wnan | DB Type | 0B Version| DB Name | DBUser | NLSSetings | ot | vargion
082 | 09.01.0003 | DBZNT | ITMUSER OB2CLIDLL | 0351 {
< Physical ] |
) Agont information ™~ /s 3 @ 8 0O x |]AgentSelf Monitoring Verisbles
StatTime | Work Queue Size | Worker Threads | Connection Pool Size | Batch | KBB SIG1 | | | Database |
14/05/11 03.09:10 | 1000 10 10 Yes | Rmv{sa!.t,:)m °w‘°°"“°(;z‘°ﬂwm‘m${;‘,mf'mem MaxNode

30

10

1440

10
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Unit 5: Summarisation and Pruning Agent (S&P agent)

What is the self monitoring workspaces for the S&P agent?

A As with the self monitoring workspace for the WPA, this workspace is specifically designed
to look at the S&P agent and its operations. There are two workspaces; one for the
configuration of the agent and another that looks at the statistics of the operation of the S&P

28

agent.

o~ Mavigator T

Ej

Enterprise
= &= wWindows Systerms
= 5] RO
Warehouse Proxy
=l Sumimarization and Pruning Agent
L [Configuration]
L] Statistics
Ferormance AnalyzerWarehouse Agent
Universal Agent

Wiew |[Fhysical

Yindows 05 f
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Uni t 5 : Summari sati on and Pruni n

Configuration

This is good reference point to check the configuration of the agent without having to
reconfigure it to see the settings.

_- Configuration - RID - SYSADMIN

File Edit Yiew Help >
@-.- |00 BEEARE8URL|  @LEHY QAN IBRNEsRada00E | (

2 Havigator 2 0B [ Agent Configuration \
@ View:|thSical B Q Murm Week Max Rows Per | Timezane | Hoaurly Data Diaily Data Summarization and e Batch Mode Connectivity Cac‘“

Et = Threads | Beginning | DB Transaction | Source | Summarization | Surmatization Pruning Rows Minutes

| —nierprise 2| Sunday 1000 | Agent 1 0 10 10 | Single Managed Systerm

= &5 windows Systerns

I
= & rio -
Warehouse Proxy ;

= Summatization and Pruning Agent

LI [configuration

g Statistics E Scheduling Configuration -
Petfarmance Analyzer Warehouse Agent et Yiiark Time Fixgd Fixed Fixed Flexible Scheduling | Shifts | Vacation | "Weekend | Vacation | Flexible Scheduling F'eak(
Universal Agent Fregquency | Scheduled Time | Scheduling Minutes Specified | Enabled | Vacation | Days Exceptions Hou
windows 05 17/05/11 02:00:00 1]0z:00 Tes 60| MNo Mo Tes 9,10,11,12,13,?

4

<
L
-
P
4

E Log Configuration

Prune WAREHOUSELCG | WAREHOLISELOG Prune WAREHOUSEAGGREGLOG | WAREHOUSEAGGREGLOG
WAREHOLISELOG Time Units WAREHOUSEAGGREGLOG Time Units

Mo 0| A Mo 0| A
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Uni t 5:

Summartr

| satl on

B Rrun Length - RIO - SYSADMIN K

30

File Edit Yiew Help !
@- .- |00 BARDAVEL| O4EY QLEAECUEOERAL S NALOME <
=42 Havigator 2 0 = _[lg Run Length 4 M B B % |.[loTable Run Length ’
Ej vigwr |Physical = & -
Entarprise
= = windows Systems
= & rio
Warehouse Proxy | ;
= Summarization and Pruning Agent
Q Configuration 1
LI [5tatistics
Performance Analzer Warehouse Agent |
Universal Agent '
Windows 0S5 A
] 0 40 50 20 100 ] 10 20 30 40 50 =]
Hours Mdinutes
e
F
EErrurs
. . ; Aftribute Group . =
Failed Systerm | Product Code | Timezone Diff | Takble Mame i Errar Timestamp Errar Message ‘f
[sliA A -3GO0 | Mg (RIS 140501 07:39:54 | [ibrr][db 2][cc]it4][2013][11 249] Connection authorization failure occurred. Reason: User 1D or Password invalid. )
[iA [RIEY -3600 | M RIS 1405011 08:04:46 | [ibrm][db2][cc]t4][2013][11249] Connection autharization failure occurred. Reason: User 1D or Password invalid.
[sliA A S3E00 | M [RIE 1405801 0819:46 | [ibrm][db2][cc]itd][2013][11249] Connection autharization failure occurred. Reason: User D or Password invalid.
R TEA -3600 | MR RS 1410511 08:34:46 | [ibrm][db2][ce][t4][2013][11248] Connection autharization failure accurred. Reason: User ID or Password invalid.
(R A S3E00 | M (R 1410801 08:49:46 | [ibrm][db2][jcc]td][2013][11249] Connection autharization failure occurred. Reason: User 1D or Password invalid.
T, T4EA - 3600 | MR [ 1450511 09:04:46 | [ibrm][db2][ce][t4][2013][11249] Connection autharization failure occurred, Reason: User ID ar Passward invalid. }
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To complete this section of warehouse monitoring...

The following situations are all product provided situations that will auto-start once you have
installed the WPA and S&P agent in your environment.

WPA
AKHD_DB_Connectivity
AKHD_Error_Fatal
AKHD_Error_Critical

S&P agent
AKSY_Summarisation_Failures
AKSY_DB_Conectivity Fail
AKSY_TEPS_Conectivity Fail
AKSY_Pruning_Failures
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Unit 5: Check for off-line agents

[¥] Deployment Status Summary - RIO - SYSADMIN *ADMIN MODE*

File Edit “iew Help

@ - HEASD8 UM | FEY | QnAEE®O
=4 Havigator 2 @0 H | Deployment Status Summary

@ view:|F'hﬁ_.r5icaI E' Q Ceploy TEMS u Succeeded ﬁ Failed | Retrying
REMOTE_WIDIC 1]

5 Take Actian... L=
Link To.. 1= ange Log
I 57 Launch H  Agent Operations Log
aunch...
; B Situati E Event Details - Similar by Situation Mame
] ituations. ..
o E Event Details - Similar by Source
Bl  Manage Situations . o
= @ o E Event Details - Similar by Resource
=4 &)  Manage Policies o
. _ I Self-Manitaring Tapaloay
o Show Mavigator List... o . o
0 N E Manage Tivoli Enterprise Maonitoring Servers
itvertica
: _ _ g E Manage Tivali Enterprise Manitoring Servers - Situation Status
e = Split harizantally _

32 © 2009 IBM Corporation



Unit 5: Check for off-line agents

[# Mmanaged System Status - RIO - SYSADMIN *ADMIN MODE*

Wiindows OS5

33

File Edit Wiew Help
@-o- 00 BEARRANMY| @S EY (QLAACHODERANES IGO0 @A |
== Havigator 2 0O H [7] Managed System Status
@ View:|F’hy5icaI B Q Status Mame Product | “ersion | Managing System Timestamp
| % *OMLIME RICASFSdp: UAGERTOD | LIA 06.00.00 | RIO:LIA 2301113 09:42:31
- % *ORLINE Friman:RIC:NT MT 06.22.03 |HUB_RIO 230113 11:07:01
= B windows Systems
= 10 *OMLINE HLUE_RIC Eh 06.22.04 |HUB_RID 23M1M1311:11:53
o ﬁ *OMLINE RlQ:WWarehouse HD 06.22.04 |HUB_RID 23M1M1311:1207
[&] warehouse Proxy
. ) *MLINE REMOTE_VIDIC Em 06.22.04 |HUEB_RID 23M1M3111217
Summarization and Pruning Agent
ﬁ *OMLINE RID:PA P, 06.22.00 |HUB_RIO 2303111227
FPerfarmance Analzer Warehouse Agent
) ﬁ *MLINE RI0:UA LI 06.22.03 |HUB_RID 23311123
Universal Agent
= = - Sy 06.22.04 2303111256
Windows OF *OFFLINE Pri WD NT MT 06.22.03 | REMOTE_WIDIC 2303111344
= VIDIC rirmary: : _ 22 _ a » N
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Unit 5 : How to check agent distribution

34
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