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Overview 

 

 Unit 1: Backing up and recovering the ITM infrastructure 
- PDcollect  
 

Unit 2: Recovering a HUB TEMS database from failure using PDcollect. 
 
Unit 3: TEPS Backup and restoration 
- Migrate-import 
- Migrate-export 
 

Unit 3: TEPS Backup and restoration ï Migrate-Export 
 
Unit 4: TEPS Backup and restoration ï Migrate-Import  
 
Unit 5: Resource management workspaces 
- Resource management workspaces 
- Check for off-line agents 
- Checking TEMS application support files are consistent 
- Remote Deployments 
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Unit 1: Backing up and recovering the ITM infrastructure  

ÁThere are many ways to backup the critical configuration, database and configuration files 

within ITM. 

ÁAll the main tools are automated scripts that are initiated via the command line. The two 

tools we will look at today are:- 

 

Á· tacmd PDcollect 

Á· Migrate-export/import 
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Unit 1: Backing up the infrastructure  - PDcollect 

    PDCollect is a tool that is provided as default with an ITM installation. It gathers log files, 

configuration information, version information, etc and then compiles and compresses the 

results into one single file. This file can then be stored as a backup, or used to send support 

all of the relevant information that they will need to troubleshoot the issue. 

The pdcollect tool will collect the following information:- 

Á· ITM environment information... 

Á· Operating system information... 

Á· Disk space information... 

Á· Network information... 

Á· Registry information... 

Á· Running process information... 

Á· Maintenance information... 

Á· ITM log files... 

Á· OpsLog files... 

Á· ITM history files... 
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Unit 1: Running and then reviewing the PDcollects contents 

ÁThe first action is to stop the TEMS in the environment to ensure the TEMS database is not 

being written to during the backup. 

ÁOpen the MTEMS (traffic light window ) 
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Unit 1: Running and then reviewing the PDcollects contents 

ÁOnce opened, select the TEMS component and then click the STOP  
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Á  You will notice the value in the status column for the TEMS changes to "stopped" and 
the icon of the running man (on the left-hand side of the window) changes to a green icon. 
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Unit 1: Running and then reviewing the PDcollects contents 

ÁOpen a command line terminal. 

ÁType the command "tacmd pdcollect" 

 

7 



© 2009 IBM Corporation 

Unit 1: Running and then reviewing the PDcollects contents 

ÁNow type "exit".   

ÁAll the collated information will then be compressed in to a single file. 
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Unit 1: Running and then reviewing the PDcollects contents 
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Unit 1: Running and then reviewing the PDcollects contents 

Once extracted navigate to the CMS directory. 

 

Example: C:\Documents and Settings\Administrator\Local Settings\Temp\pdcollect-

RIO\autopdzip\autopd\IBM\ITM\CMS  
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Unit 1: Running and then reviewing the PDcollects contents 
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There is a ñconfò folder for each component that is installed on the machine.  

ñConfò Folder: 
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Unit 1: Running and then reviewing the PDcollects contents 
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Agents config directory (TMAITM6 directory): 
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Unit 2: Recovering a HUB TEMS database from failure using PDcollect. 

ÁThis unit will run through the steps needed to recover a TEMS database with the files 

captured by the PDcollect tool. 
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TEMS Restoration Demo 
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Unit 2: Recovering a HUB TEMS database from failure using 
Pdcollect conté 

ÁCommon errors that relate to problems with the TEMS database are similar to:- 

Duplicate Key Errors:- 

 

 

(4D5AC407.0007-B:kglisadd.c,219,"iaddrec2") Duplicate key for index  

PrimaryIndex,U in QA1CSITF.IDX  
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Unit 3: TEPS Backup and restoration ï Migrate-export 
 

What is Migrate-Export? 

ÁMigrate export is a simple tool that allows you to backup the contents of the TEPS database 

into a single file. This file can then be used as a backup or to migrate the TEPS to a new 

machine and keep all the critical data intact. 

ÁThe TEPS database stores most of the customisations that a user/ITM Administrator  will 

make to an environment. To lose this information due to failure would take hours or even 

days to re-create, so backing this information up is a must for most ITM administrators. 

 

Some of the information stored in the TEPS database: 

ÁUser data 

ÁWorkspaces 

ÁQueries 

ÁCustom Navigator views 
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Unit 3: TEPS Backup and restoration ï Migrate-export conté 

Migrate-Export Demo 
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Unit 3: TEPS Backup and restoration ï Migrate-export conté 
 

ÁPlease note: Running the migrate-export process stops the portal server if it is currently 

running.  

 

Á In a real production environment you may wish to now move the created saveexport.sql file 

to a different server for backup purposes, or you may need to move the file to a newly built 

TEPS if your are migrating the TEPS to a different machine.  
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Unit 3: TEPS Backup and restoration ï Migrate-export conté 
 

 

ÁThe sqaveexport.sql file is series of SQL queries that when imported will first drop all of the 

tables in the TEPS database. 
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Unit 3: TEPS Backup and restoration ï Migrate-export conté 
 

ÁOnce the tables have been dropped the database will be blank, so the next set of queries 

creates all the tables ready to be populated with the data. 
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Unit 3: TEPS Backup and restoration ï Migrate-export conté 
 

ÁFinally hundreds of INSERT queries are run to populate the newly created tables with the 

data. 
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Unit 4 : TEPS Backup and restoration ï Migrate-Import  

ÁNow you have a backup of the TEPS database, should failure occur in your environment, 

you will need to know how to restore the database. This unit will guide you through these 

steps. 
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saveexport.sql 
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Unit 4 : TEPS Backup and restoration ï Migrate-Import conté 

Migrate-Import Demo 
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Unit 5: Resource management workspaces 
 

What are the self monitoring workspaces? 

 

ÁFormerly known as ñMOSWOSò (Manage Our Stuff With Our Stuff).  ñMOSWOSò is no-

longer being used to describe this feature. 

 

 

ÁWithin ITM there are several workspaces on the TEPS dashboard that will allow you to 

effectively monitor and manage key components in the ITM infrastructure.  
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Unit 5: Warehouse Proxy Agent (WPA) 
 
What is the self monitoring workspaces for the WPA? 

 

ÁThis workspaces continues to look at the self-monitoring, but specifically for the WPA and 

the warehouse.   
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Unit 5: Warehouse Proxy Agent (WPA) conté 
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Overview of WPA workspace: 
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Unit 5: Warehouse Proxy Agent (WPA) conté 
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This displays all information related to the connection of the WPA to the warehouse.   
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Unit 5: Warehouse Proxy Agent (WPA) conté 
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It will also show what database you are using and the DB specific user information 



© 2009 IBM Corporation 

Unit 5: Summarisation and Pruning Agent (S&P agent) 

What is the self monitoring workspaces for the S&P agent? 

ÁAs with the self monitoring workspace for the WPA, this workspace is specifically designed 

to look at the S&P agent and its operations.  There are two workspaces; one for the 

configuration of the agent and another that looks at the statistics of the operation of the S&P 

agent.  
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Unit 5: Summarisation and Pruning Agent (S&P agent) conté 
 
Configuration 
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This is good reference point to check the configuration of the agent without having to 
reconfigure it to see the settings. 
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Unit 5: Summarisation and Pruning Agent (S&P agent) conté 
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Unit 5: Resource management workspaces summary 

To complete this section of warehouse monitoring... 

The following situations are all product provided situations that will auto-start once you have 

installed the WPA and S&P agent in your environment. 

WPA 

ÁKHD_DB_Connectivity 

ÁKHD_Error_Fatal 

ÁKHD_Error_Critical 

 

S&P agent 

ÁKSY_Summarisation_Failures 

ÁKSY_DB_Conectivity_Fail 

ÁKSY_TEPS_Conectivity_Fail 

ÁKSY_Pruning_Failures 
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Unit 5: Check for off-line agents 
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Unit 5: Check for off-line agents 
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Unit 5 : How to check agent distribution  
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