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Introduction to WebSphere Portal
IBM WebSphere Portal Principals

= Combines portlets (application user
interfaces and/or content) together into
one unified presentation

= Delivers a highly personalized experience,
considering role, personal settings, and
device settings

= Separates site design, site/page
assembly/administration, from application
design

= Provides application integration,
collaboration, single sign-on services and
much more
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Introduction to WebSphere Portal

IBM® WebSphere® Portal consists middleware applications called

portlets , mashups and development tools for building and managing
secure business-to-business (B2B), business-to-consumer (B2C), and
business-to-employee (B2E) portals.

IBM WebSphere Portal is an Enterprise solution that provides a complete
set of portal platform services including

- Framework services

- Integration services

— Collaboration services

- Content Management etc..
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= Customer Self-se
« Medical

rvice

* Financial; online banking
* Government Tax

= Customer Loyalty

* Information resource

* Education

Individual

= Retaill — reviews — ratings - advise

= Commerce

= Gov issue discussions

= Aid in self service through crowd service and
support

= Segmentation/demographics of communities

= Discover existing communities

=Benefits
=Payroll
=Retirement
=Personalization
= Customization
=Mashups and site wizards

= Employee Portals

= Collaboration, IM, mail, e-meetings, forums,
collaborative documents and web content

= Role Based personalization

= Process integration across groups

=5ocial, blogs, wikis, expertise location and
profiles, activity
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More than just drawing boxes neatly on the screen
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Charles Bounar: Insurance is the most neglected aspect of the average joe's financial plan. This
article focuses on the essential, but often overiooked, basics. Read the article_posted 9 minutes ago
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minimize losses through smart structuring and asset protection. Read the article. posted 21 minutes
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and made tons of dough. Read the article. posted 35 minutes ago . : Consumption
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Portal site Example
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Portal site Example
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What's New

See the
“features” page
from any recent

Portal install for
an overview of
“What's New”
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Page Builder Theme

Page Builder and Unified Theme Architecture

Key Features of Page Builder Theme
Easier page creation on single click
Easier page customization using Inline
Editing tools available for portal pages
Drag and Drop components available to
add the portlets \ widgets on portal page.
Web 2.0 dynamics
Performance improvements through fewer
server requests

End user oriented interface
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Tagging and Rating
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What is Tagging and Rating ??

Users can Tag and Rate following types of resources:

Portal resources, such as pages and portlets

Web Content Management resources, such as articles or images

Custom resources.

Users can apply tags and ratings both publicly and privately for the following purposes:

Public tagging and rating helps users categorize, evaluate, and find portal content based on
tags and ratings by other users.

Private taggin?_ and rating can help users create their own personal way to categorize,
evaluate, and find portal content.
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Tagging a Page and a Portlet

Tag a Page
Tag a Portlet

Tag icon opens —
light box in middle
of page Tag icon opens light

box in middle of page.
The context is is now
for the portlet though

and not the page.
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Ratting a Page and a Portlet

Rate a Page
Rate a portlet

/

Rating icon opens light box

In middle of page o _
Rating icon opens light box

In middle of page
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Searching for Tags
Search for Tags

A new open search option added in FF
toolbar

/Vorks in IE too

Tag Search Results
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Migration Improvements

Improved migration paths,
Now migrating from WebSphere Portal Version 6.1 is more like a software upgrade.
From Portal V6.1 on WAS 6.1

Run standard WAS upgrade/migration

This results in the customer’s customized Portal V6.1 running on WAS 7.0

From Portal V6.1 on WAS 7.0

‘upgrade’ Portal V6.1 to Portal V7.0, replacing Portal binaries, but re-using existing DBs
and configs.

Database schema char:jges between WebSphere Portal Version 6.1 and 7.0 are
automatically processed.

From Portal V6.0 to Portal V7.0 is supported as well, but will be more of the typical migration
experience
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Migration Improvements

Migration Scenario : WP 6.1/WAS 7 -> WP 7/WAS 7
Install Portal 7.0
Upgrade Portal using migration/upgrade framework

Uninstall v6.1
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Migration Improvements

WP 6.1/WAS 6.1 -> WP 7/WAS 7
Install WAS 7.0 — Use WAS or Portal installer

Call built in WAS migration code to move WP v6.1 profile config to WAS 7.0 profile
Install Portal 7.0
Call Portal migration/upgrade framework

Uninstall WP 6.1
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Virtualization Support

What is Virtualization of WebSphere Portal server ?

WebSphere Portal’s Virtualization Goals

Reduce Portal setup time
Improve Portal resource utilization
Simplify Portal Management

Easy Recovery

Hardware Transparency

Reduce Portal’s total cost of ownership
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Virtualization Support
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Portal Farming

What is Portal Farming ?

Features of Portal Farming ..

A series of identically configured, standalone portal instances

No managed cell, no clustering, no DMGR

Workload management handled using any load balancer

HTTP Server plugin can be used with manual configuration

Can more easily mix/match maintenance levels

Extremely simple to grow/shrink capacity based on demand
Limitation of Portal Farming

No distributed cache management*

No distributed EJB usage

No synchronized configuration (without the aid of file system utilities)

No coordinated task scheduling

No cluster-scoped administrative actions
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Farming Scenario

Ability to share the profile
Configure profile with hosthame aliased in local hosts file

Mutable files and directories are configured to reside outside the profile Log and
temp directories

Simply start a portal instance on a new server out of the shared filesystem
Admin actions performed and applications deployed on one server

Servers have to be restarted to pick up changes/new application update
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Farming Scenario Maintenance

Farming Scenario Maintenance

25 © 2011 IBM Corporation




Collaboration within WebSphere Portal
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Collaboration features in IBM® WebSphere® Portal are provided through
the Domino® and Extended Products Portlets listed below

INotes®

Sametime Contact List
Lotus Notes® View
People Finder

Who Is Here

People awareness

When Lotus Sametime is enabled in your portal configuration, users can
work with the complete set of people awareness functionality, which
includes instant messaging and application sharing through e-meetings
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Mashup Integration

Create these mashup pages
Add content and function to your portal by
Integrating mashups

Use portal mashup integration to display
mashup pages that render widgets within your
portal.
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Other Improvements \ Features
ConfigEngine

A new task has been added to aid in automated log collection for problem
reports opened with IBM Support.

Configuration wizard

The configuration wizard has been improved to make it easier to configure
WebSphere Portal security with an LDAP server.

Messages

Message catalog has been updated and each message have more
descriptive explanations and suggested user actions

Impersonation

The impersonation feature lets you access another user's system as

though you are that user. Users such as support specialists can use the
Impersonation feature to find issues and errors
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Serviceabllity Enhancement
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Portlet Load Monitoring
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Introduction to Projects in WCM

Key features of “WCM Project”
WCM Projects provides feature to publish all the items together. If a single item within
a Project Is not approved, or failed to publish, the Project will not get published, and
hence not a single item gets published.

It provides a collaborative way to effetely manage all the items together in a single
view.

Since Project has its own workflow management, it allows non workflowed items to be
treated as workflowed item without enabling \ creating workflow for items.

Projects can be also syndicated from one server to another server
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WCM Authoring Improvements

Fresh new look and feel

Bookmarks - Store favorite items and locations

Improved recent items

Ability to view items from all libraries

Localize authoring templates

Content model simplified by merging Sites and Site Areas
Manage design elements in folders

File resource based content items

Enhanced support for large files stored within your web content repository
Enhance Filtering options

Improved Web content tag support

Java messaging service support

Ephox EditLive Professional Edition is integrated
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Enhanced Workflow Model

Multiple drafts

Offset date-driven workflow actions

The introduction of simple drafting of all item types
Bi-directional workflow traversal

Also, it's easier to add or remove workflow from items
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WCM Administration and Operations
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Edit system properties via WAS Resources in WAS Admin console
Syndication improvements

- Improved reporting makes it easier to detect and resolve syndication issues
- New pending and failed items view in the Syndicators administration portlet
- Support for cross fix pack level syndication

First Failure Data Capture (FFDC) and improvements in Message Catalog content
make problem determination easier

Documentation Improvements

- Restructured Info Center makes it easier to add \ update the product
documentation.

- Continue to provide latest info on the Portal Family wiki

- Additional planning and conceptual topics have been added
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Other Improvements \ Features

Improved JSR 286 Web content viewers

Support for friendly URLs for Web content.

Automated migration from the deprecated traditional Web content viewer to the JSR 286
Web content viewer.

Support for tagging and rating.

Blogs and Wikis

Out of Box Web content libraries templates for Blogs and Wikis

Tagging and Ratting Plug-ins are supplied with in blog and wiki libraries.
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Out of the Box Content Templates
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Useful Links

WebSphere Portal — IBM Site

WebSphere Portal Information Center

WebSphere Portal Technical Support

WebSphere Portal Business Solutions Catalog (on Lot  us Greenhouse)
WebSphere Portal Blog

WebSphere Portal Wiki

IBM Fix central

Recommended Updates for WebSphere Portal and Web Co  ntent Management V7.0

Portal Trainings
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