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My name is Doug Edwards. I work as a Senior Systems Engineer for Lockheed Martin IT and I’m responsible for leading the Tivoli deployment within our organization. 

Our customers are federal government agencies…., the government agency that we’re supporting, is an agency that has primarily a central location outside of Washington and 12 large regional sites throughout the country, we’re supporting over 6000 desktop end points in the central location and over 6000 desktops in remote locations. At the same time we are also supporting over 300 servers and… locally and over 200 servers remotely. 

One of the benefits of using Tivoli Configuration Manager is that it provides us a more efficient and more effective way of doing our job and that is the point solution products require people to be multiple people in multiple locations to do the same job. From a central location it allows us to build and package software packages that we can not only distribute, but maintain an inventory on… from… using the same group of individuals from a single location. 

.. and one of the things we’re excited about with Tivoli configuration manager in the upcoming release is that the upcoming release is going to provide a built in, automated patch release system. That solution is going to save us hundreds of hours that we’re having to do manually now.

Automation is very important  from the standpoint of when we look at systems and integrating systems and bringing systems online, we want that whole process to be automated. We want the intelligence that the Tivoli tools can provide us to automate things such as self healing and self recognition of what is and what’s not on those systems. 

We’re moving toward automation because the business logic dictates that that’s the appropriate way to go. 

Through Tivoli software distribution and inventory and the integration that those two provide we can give a more robust support system than what many point solutions together could not provide. 

The thing that’s exciting about information technology it is absolutely always changing. It is one of the most dynamic fields that you can be in today and you… there’s so many new and exciting things that are on the horizon.

We selected the Tivoli product family because it provides us a single product family that will.. that is comprehensive and can provide a complete, end to end solution for managing the overall infrastructure. 

