
Receive proactive notices from IBM on 
potential issues and new features

Keep your systems up to date

Save time and increase con�dence with 
the latest information available

Improve your understanding of 
your technical environment

Build skills

Resolve problems

Learn in the style which works 
best for you

Access IBM’s comprehensive 
portfolio of training and certi�cation

Stay current with the ever changing 
technology landscape

 

Identify, select and download �xes 
& updates to keep your system
running smoothly

Find �xes speci�c to your 
environment

Have con�dence in knowing which 
�xes are applicable to your mission 
critical systems

Gather problem determination data 
artifacts easily

Diagnose and �x problems faster

Increase system availability

Transfer problem determination 
data securely and easily

Resolve problems more quickly 
and enable higher availability

Collaborate more e�ectively with 
IBM Support

Prevent Problems 
& Stay Current

Find 
Information

Download Fixes
Updates

Troubleshoot
Problems

Work With 
IBM Support

Learn More

When IBM concludes a sale, it's the 
beginning - not the end - of a relationship. 

A whole new set of IBM teams and resources 
are in place to ensure each client's success. 
Electronic Support is part of that. It delivers a 
portfolio of online tools and resources with 
comprehensive technical information to help 
answer questions, diagnose and resolve 
problems, and maintain  IBM products. 

Begin your support experience by visiting our
new IBM Support Portal, the gateway to all the 
information and tools for supporting our 
software and hardware products and also for 
our support services. Many tools are 
customizable, letting the end user tailor the 
tools to meet their unique support requirements. 
These resources help save time
and simplify your support experience.

   To access the portal, go to:
http://ibm.com/supportportal

IBM

Electronic Support

Join Online Support Communities 
Forums, user groups, wikis and blogs 

Follow us on Twitter, YouTube and the 
IBM Electronic Support blog. 

IBM
Electronic
Support

http://twitter.com/ibm_esupport
http://www.youtube.com/user/IBMElectronicSupport
https://www.ibm.com/developerworks/mydeveloperworks/blogs/IBMElectronicSupport/

