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Boeing’s Airport Availability Mashup for Disaster Relief
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Imagine a scenario in which a major natural disaster strikes the ot 1 40 L

United States and the government must quickly fly food
and supplies into the area -- the closest airport, o f”.l
however, is damaged and can't be used. What s
airports are in the area, which ones are open and
accessible, and which ones can accommodate
bulky supply planes? The necessary information,
however, is spread out across multiple sources,

which are themselves spread out across multiple

government agencies. After the tragedies of
Hurricanes Katrina and Gustav along the US Gulf
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pany and second-largest aerospace and defense s . 0C, g
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contractor. Boeing must anticipate and address such customer (8 ean

needs using advanced technology solutions. To that end, Boeing

Program Manager Paul Comitz notes that Boeing has embraced the
” . .
power of Web 2.0 to deliver this value to their clients, and that As an established innova-

jStart’s implementation of IBM’s "Mashup Center is playing a key tor Boe/'ng believes in the
role in our visionary approach to strategic asset management."

o vapp waree & power of Web 2.0 and
Working with the jStart team, Boeing was able to produce a .
Mashup that seamlessly brings together those different sources of embraces it not On/y for

information onto one screen, side-by-side, at the click of a button. collaborative work, but

Collaborating to Find a Solution also for the heavy lifting of

Typical of a jStart relationship, our team first led an interactive one enterpr/se ,o/ann/ng and
-day workshop with Boeing leaders to analyze the parameters of execution. "
this scenario and determine the resources needed. Armed with Paul Comitz

this information, jStart then produced the widgets needed to pull Program Manager
the data together from their many different online sources. The .
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end result was a graphical, browser-based tool that displays a map . .
N S - Boeing Corporation
showing airport locations in the specified area--color-coded to
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QuickFacts

Development Time:
10 business days

#Team Members:
4 jStart Team Members

Value Realized:
Prototype which was dem-
onstrated to the US Federal
Aviation Administration; an
example of how Boeing and
the government could work
together to provide critical
system technologies quickly
and efficiently.

building solutions
for aviation

their status and runway length—and current weather conditions. Sepa-
rate windows also display top-level information for all of the airports, as
well as more detailed information for airports when selected by the user.
All told, that's one input window, one map windows, and four airport/
runway information windows -- all integrated and displayed on one
screen. And all of this only required two weeks (after the initial work-
shop).

Business Value Created

This helps to illustrate the beauty of mashup technology: it exemplifies
Web 2.0 thinking by utilizing emerging technology to adapt the Web to

ﬂﬂ![”a serve your own needs. Different widgets can be added
to or removed from this mashup in the future to adapt it

Interested in
learning more about
jStart’s expertise on

mashups?
www.ibm.com/software/
jstart/mashupcenter

More case studies
are available at:
www.ibm.com/software/
jstart/portfolio

to new scenarios. Now enter the power of jStart. Not only did jStart
create the Usable Airport Search Mashup far faster than Boeing could
have using traditional development processes, but perhaps more impor-
tantly, jStart introduced a new service platform to Boeing. With a vast
catalogue of aircraft and equipment in use around the globe, the ability to
quickly pull together data from around the world offers Boeing the oppor-
tunity to improve operational efficiency and cut costs using mashup tech-

nology.

The Usable Airport Search Mashup has been a success, having already
been demonstrated by Boeing to FAA officials and US Government Cabi-
net members. Boeing proactively addressed their customer's needs and
at the same time opened up opportunities to improve their own strategic

asset management. This is real business value, unlocked by jStart.

interested in how jStart can help you?

To learn more about the program, please visit our website at:

www.ibm.com/software/jstart
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