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Overview

IBM® Remote Implementation Services assists you with the planning,
implementing, configuring, testing, and basic skills instruction for selected IBM
Server and Storage technology. A highly skilled IBM technical specialist will help you
implement selected server and storage products remotely. The technical specialist
will:

• Coordinate a physical planning and configuration session

• Assist with the implementation of the system components

• Assist with the configuration and verification testing

• Provide basic skills instruction for up to two of your designated technical personnel
on key aspects of the implementation and product features

IBM Remote Migration Services utilizes a highly skilled IBM technical specialist will
help you to migrate to selected IBM Server products efficiently while minimizing risk
and data loss.

These implementation and migration services are delivered using methods that will
access your system remotely, providing a less-intrusive and lower-cost method to
perform the implementation or migration service. Scheduling the implementation or
migration service can be more flexible and rapid since IBM uses a dedicated team
who specialize in remote service delivery.

Planned availability date

February 23, 2010

Description

Accessibility by people with disabilities

A U.S. Section 508 Voluntary Product Accessibility Template (VPAT) containing
details on accessibility compliance can be requested at

http://www.ibm.com/able/product_accessibility/index.html

Business Partner information

If you are a Direct Reseller - System Reseller acquiring products from IBM, you may
link directly to Business Partner information for this announcement. A PartnerWorld
ID and password are required (use IBM ID).

https://www.ibm.com/partnerworld/mem/sla.jsp?num=610-008

http://www.ibm.com/able/product_accessibility/index.html
https://www.ibm.com/partnerworld/mem/sla.jsp?num=610-008
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Prices

For pricing information, contact your IBM representative or IBM Business Partner.

Trademarks

IBM is a registered trademark of IBM Corporation in the United States, other
countries, or both.

Other company, product, and service names may be trademarks or service marks of
others.

Terms of use

IBM products and services which are announced and available in your country
can be ordered under the applicable standard agreements, terms, conditions,
and prices in effect at the time. IBM reserves the right to modify or withdraw this
announcement at any time without notice. This announcement is provided for your
information only. Additional terms of use are located at

http://www.ibm.com/legal/us/en/

For the most current information regarding IBM products, consult your IBM
representative or reseller, or visit the IBM worldwide contacts page

http://www.ibm.com/planetwide/us/

http://www.ibm.com/legal/us/en/
http://www.ibm.com/planetwide/us/

