
At a glance

IBM Lotus Notes and Domino 7.0.3:

• Provides you with the expected maintenance updates

• Adds important product features

• Enhanced or updated hardware and operating system support

• Improved blog template documentation

• Improved instant messaging status capabilities

For ordering, contact:

Your IBM representative, an IBM Business Partner, or the Americas Call
Centers at

800-IBM-CALL Reference: YE001

Overview

IBM Lotus Notes® and Domino® 7.0.3, a maintenance release, contains
fixes to the Lotus Notes and Domino family of products, including IBM
Lotus Enterprise Integrator™. This regularly scheduled update also
contains a limited number of new product features. Some new features:

• Support for Microsoft™ Windows™ Vista

• Support for Red Hat Enterprise Linux™ 5

• Added Notes® client capability to utilize "In a meeting" Instant
Messaging status

• Improved Blog Template documentation

For more detailed information about the 7.0.3 release, refer to the
Release Notes for IBM Lotus Notes and Domino 7.0.3 software, which
can be found either on the product CD-ROM (readme.nsf, readme.pdf)
or online at the Lotus® Documentation Library Web site

http://www.lotus.com/ldd/doc

This maintenance release, as it pertains to the Lotus Domino server, is
available for IBM Lotus Domino 7 for z/OS®. To access the associated
prerequisites, technical information, ordering information, and terms and
conditions, refer to Software Announcement 205-198, dated August 30,
2005. IBM Lotus Domino 7 for z/OS.

Key prerequisites

For details, refer to the Hardware requirements and Software

IBM United States Announcement
207-258, dated October 16, 2007

IBM Lotus Notes and Domino 7.0.3 maintenance release contains
updates and fixes
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requirements sections.

Planned availability dates

Electronic software delivery:

• October 16, 2007: English

• December 19, 2007: French, Spanish, Italian, German, Catalan, Portuguese-Brazilian,
Japanese, Korean, Chinese-Traditional and Simplified,

• February 29, 2008: Portuguese, Russian, Hebrew, Arabic, Hungarian, Greek, Turkish, Czech,
Polish, Danish, Swedish, Norwegian, Dutch, Finnish, Slovenian, Thai

Physical media and documentation:

• November 16, 2007: English

• January 11, 2008: French, Spanish, Italian, German, Catalan, Portuguese-Brazilian,
Japanese, Korean, Chinese-Traditional and Simplified

• March 21, 2008: Portuguese, Russian, Hebrew, Arabic, Hungarian, Greek, Turkish, Czech,
Polish, Danish, Swedish, Norwegian, Dutch, Finnish, Slovenian, Thai

Description

Lotus Notes and Domino 7.0.3 software delivers a complete, flexible, and open integrated
collaborative environment that can help address the needs of executives, end users, IT groups,
and developers. It brings together elements necessary to maximize collaboration and human
interaction.

With Lotus Notes and Domino 7.0.3 software, you can focus on your top priority work, connect
with various communities, leverage existing skills, and more. All this can help reduce total cost of
ownership, while delivering security-rich capabilities, scalability, manageability, productivity,
reusability, and flexibility.

The inclusion of the new server, client, and platform options in the Lotus Notes and Domino 7.0.3
release extends IBM's leadership in the messaging and collaboration platform. The Lotus
Domino server now also supports Red Hat Enterprise Linux version 5.

Consistent with any maintenance release, IBM has taken strides to improve consistency with
emerging market changes and standards. To that end, Lotus Notes, Lotus Domino Designer®,
and Lotus Domino Administrator client 7.0.3 software supports the Microsoft Vista operating
system.

Accessibility by people with disabilities

IBM strives to provide accessible solutions for customers with disabilities and where full
accessibility is not met, customers are advised on workable alternatives, where possible, to meet
their needs.

Section 508 of the U.S. Rehabilitation Act

IBM makes no representation about the Section 508 status of the third-party electronic and
information technology product in this offering. Contact the vendor for specific, current
information on the Section 508 status of this product.

IPLA and Subscription and Support considerations

IPLA licenses can be transferred from one machine to another within, but not limited to an
enterprise. You may aggregate the capacity for all the processors the product is operated on to
achieve a more economic price. This will result in a single Proof of Entitlement (PoE). It is your
responsibility to manage the distribution of Value Units within the limits of the entitlement of the
product license.

Subscription and Support must cover the same capacity as the product license entitlement.
Subscription and Support will be available in the country in which the agreement is made.

Statement of direction
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IBM continues to demonstrate their commitment to the growth of the Lotus Notes and Domino
platform by leveraging IBM's technical innovations. We continue to provide additional business
value to the Lotus Notes and Domino customer.

All statements regarding IBM's plans, directions, and intent are subject to change or withdrawal
without notice.

Reference information

Refer to Software Announcement 206-338, dated December 19, 2006.

Availability of national languages

Product description Language GA date

DWA/Notes Msg/Collab LTD Use Multilingual January 11, 2008
V7.0.3 (French,

Spanish,
Portuguese-
Brazilian),
Multilingual
(Catalan,
German,
Italian),
Japanese,
Korean,
Chinese --
Simplified,
Chinese --
Traditional

DWA/Notes Msg/Collab LTD Use English November 16, 2007
V7.0.3

DWA/Notes Msg/Collab LTD Use Thai, March 21, 2008
V7.0.3 Multilingual

(Danish,
Swedish,
Norwegian
Nynorsk,
Dutch,
Finnish),
Multilingual
(Portuguese,
Czech),
Multilingual
(Russian,
Hebrew,
Arabic,
Hungarian,
Slovenian,
Greek,
Turkish,
Polish)

Domino Enterprise Svr +Notes Chinese -- January 11, 2008
V7.0.3 Simplified,

Chinese --
Traditional,
Korean,
Japanese,
Multilingual
(French,
Spanish,
Portuguese-
Brazilian),
Multilingual
(Catalan,
German,
Italian)

Domino Enterprise Svr +Notes Multilingual March 21, 2008
V7.0.3 (Russian,
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Hebrew,
Arabic,
Hungarian,
Slovenian,
Greek,
Turkish,
Polish),
Multilingual
(Portuguese,
Czech),
Multilingual
(Danish,
Swedish,
Norwegian
Nynorsk,
Dutch,
Finnish), Thai

Domino Enterprise Svr +Notes English November 16, 2007
V7.0.3

Domino Messaging Svr w/Notes Korean, January 11, 2008
V7.0.3 Chinese --

Simplified,
Chinese --
Traditional,
Japanese,
Multilingual
(Catalan,
German,
Italian),
Multilingual
(French,
Spanish,
Portuguese-
Brazilian)

Domino Messaging Svr w/Notes Multilingual March 21, 2008
V7.0.3 (Russian,

Hebrew,
Arabic,
Hungarian,
Slovenian,
Greek,
Turkish,
Polish),
Multilingual
(Portuguese,
Czech),
Multilingual
(Danish,
Swedish,
Norwegian
Nynorsk,
Dutch,
Finnish), Thai

Domino Messaging Svr w/Notes English November 16, 2007
V7.0.3

IBM Lotus Dom Msg/Collab Exp Multilingual January 11, 2008
V7.0.3 (Catalan,

German,
Italian),
Multilingual
(French,
Spanish,
Portuguese-
Brazilian),
Japanese,
Korean,
Chinese --
Traditional,
Chinese --
Simplified

IBM Lotus Dom Msg/Collab Exp English November 16, 2007
V7.0.3

IBM Lotus Dom Msg/Collab Exp Thai, March 21, 2008
V7.0.3 Multilingual
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(Danish,
Swedish,
Norwegian
Nynorsk,
Dutch,
Finnish),
Multilingual
(Portuguese,
Czech),
Multilingual
(Russian,
Hebrew,
Arabic,
Hungarian,
Slovenian,
Greek,
Turkish,
Polish)

IBM Lotus Domino Utility Exp English November 16, 2007
V7.0.3

IBM Lotus Domino Utility Exp Multilingual March 21, 2008
V7.0.3 (Portuguese,

Czech),
Multilingual
(Danish,
Swedish,
Norwegian
Nynorsk,
Dutch,
Finnish),
Thai,
Multilingual
(Russian,
Hebrew,
Arabic,
Hungarian,
Slovenian,
Greek,
Turkish,
Polish)

IBM Lotus Domino Utility Exp Korean, January 11, 2008
V7.0.3 Chinese --

Simplified,
Chinese --
Traditional,
Multilingual
(French,
Spanish,
Portuguese-
Brazilian),
Multilingual
(Catalan,
German,
Italian),
Japanese

IBM Lotus Enterprise Int English November 16, 2007
V7.0.3

Lotus Domino Utility Server Japanese, January 11, 2008
V7.0.3 Chinese --

Simplified,
Korean,
Multilingual
(French,
Spanish,
Portuguese-
Brazilian),
Chinese --
Traditional,
Multilingual
(Catalan,
German,
Italian)

Lotus Domino Utility Server English November 16, 2007
V7.0.3
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Lotus Domino Utility Server Multilingual March 21, 2008
V7.0.3 (Russian,

Hebrew,
Arabic,
Hungarian,
Slovenian,
Greek,
Turkish,
Polish), Thai,
Multilingual
(Danish,
Swedish,
Norwegian
Nynorsk,
Dutch,
Finnish),
Multilingual
(Portuguese,
Czech)

Trademarks

Lotus Enterprise Integrator is a trademark of International Business Machines Corporation in the United
States or other countries or both.

Domino, Lotus Notes, Notes, Lotus, z/OS, and Domino Designer are registered trademarks of
International Business Machines Corporation in the United States or other countries or both.

Microsoft and Windows are trademarks of Microsoft Corporation.

Linux is a trademark of Linus Torvalds in the United States, other countries or both.

Other company, product, and service names may be trademarks or service marks of others.

Education support

IBM training provides education to support many IBM offerings. Descriptions of courses for IT
professionals and managers are on the IBM training Web site

http://www.ibm.com/services/learnin
g/ites.wss/tp/en?pageType=tp_search

Call IBM training at 800-IBM-TEACH (426-8322) for catalogs, schedules, and enrollments.

IBM Training is your source for learning on IBM software. For more information on training,
conferences and other resources, visit the IBM Training Web site

http://www.ibm.com/training

Technical Skills Software Workshop

No-fee technical skills training workshops (English only) for this product are offered to customers
and Business Partners to gain hands-on skills for installing, configuring, operating, and
supporting this product. The workshops are ideal for customers and Business Partners who are
in the process of evaluating, or have already purchased it. Workshops are modeled to be 50 to
70% hands-on labs and are continually updated to current product release.

Workshops are delivered in multiple formats, traditional classroom, self-paced (self-study), and
instructor led e-learning. All formats have the same content.

Traditional classroom workshops are scheduled and delivered in-person worldwide at IBM and
non-IBM locations throughout the year.

Self-paced/self-study workshops enable the student to view the workshop presentations and
execute the labs on their own schedule with no travel required. The presentations have speaker
notes and allow the student full control to navigate the information. Students reserve a one week
period to run the labs on a remote, supported, live environment. Support is provided through a
monitored forum.

Note: A fast Internet connection is required.
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For more details on current workshop content, schedules, and to register for any workshop
format, visit

https://www.developer.ibm.com/isv/spc/events/

Offering Information

Product information is available via the Offering Information Web site

http://www.ibm.com/common/ssi

Also, visit the Passport Advantage® Web site

http://www.ibm.com/software/passportadvantage

Publications

No publications are shipped with these products.

The IBM Publications Center

http://www.ibm.com/shop/publications/order

The Publications Center is a worldwide central repository for IBM product publications and
marketing material with a catalog of 70,000 items. Extensive search facilities are provided.
Payment options for orders are via credit card (in the U.S.) or customer number for 20 countries.
A large number of publications are available online in various file formats, and they can all be
downloaded by all countries.

Technical information

Specified operating environment

Hardware requirements: IBM Lotus Notes® Client

Microsoft(TM) Microsoft Macintosh
Windows(TM) Microsoft Windows OS 10.4.2,

Platform 2000 Windows XP Vista or later

Processors Intel(R) Intel Intel PowerPC(R)
supported Pentium(R) Pentium Pentium G4/G5,

Intel
RAM 128 MB 128 MB 1 GB 256 MB

minimum minimum minimum minimum
256 MB or 256 MB or recommended 512 MB or
more more more
recommended recommended recommended

Disk space 512 MB or 512 MB or 512 MB or 512 MB or
(The more more more more
minimum recommended recommended recommended recommended
amounts are
the disk
space
required
for
installing
default
files.
More disk
space is
required if
databases
are
replicated
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locally or
copied
locally.)

Monitors Color Color Color Color
supported monitor monitor monitor monitor

required required required required
Protocols
supported

NetBEUI/NetB Yes No No No
IOS(1) (NetBEUI)

NetBIOS Yes Yes Yes No
over IP(2)

NetBIOS Yes(3) Yes(3) Yes No
over IPX

SPX No No No No
SPX II No No No No
TCP/IP Yes Yes Yes Yes
X.PC Yes Yes Yes No

(1) Only Microsoft NetBEUI is supported. Starting with
Windows XP, Microsoft has discontinued support of the
NetBEUI.

(2) Only Microsoft TCP/IP is supported.
(3) Both Novell NetBIOS and Microsoft NetBIOS over IPX are

supported.

IBM Lotus® Domino® Administrator Client, IBM Lotus Domino Designer®

Microsoft Microsoft Microsoft
Platform Windows 2000 Windows XP Windows Vista

Processors Intel Pentium Intel Pentium Intel Pentium
supported

RAM 128 MB minimum 128 MB minimum 1 GB minimum
256 MB or more 256 MB or more recommended
recommended recommended

Disk space 275 MB required 275 MB required
(The minimum
amounts are the
disk space
required for
installing
default files.
More disk space
is required if
databases are
replicated
locally or
copied
locally.)

Monitors Color monitor Color monitor Color monitor
supported required required required

Protocols
supported

NetBEUI/NetBIOS Yes No (NetBEUI) No
(1)

NetBIOS over Yes Yes Yes
IP(2)

NetBIOS over Yes(3) Yes(3) Yes
IPX

SPX No No No
SPX II No No No
TCP/IP Yes Yes Yes
X.PC Yes Yes Yes

(1) Only Microsoft NetBEUI is supported. Starting with
Windows XP, Microsoft has discontinued support of the
NetBEUI.

(2) Only Microsoft TCP/IP is supported.
(3) Both Novell NetBIOS and Microsoft NetBIOS over IPX are

supported.

IBM Lotus Domino Server — Microsoft Windows
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Microsoft Microsoft Microsoft
Platform Windows 2000 Windows 2003 Windows 2003

x64 Edition

Processors Intel Pentium Intel Pentium x64
supported or higher and or higher and architecture

compatibles compatibles based Intel
Pentium or
higher and
compatibles

RAM 256 MB minimum 512 MB minimum 512 MB minimum
512 MB or more 512 MB or more 512 MB or more
recommended per recommended per recommended
CPU CPU per CPU

Disk space 1.5 GB minimum 1.5 GB minimum 1.5 GB minimum
per partition per partition per partition

Disk swap space 2 times the 2 times the 2 times the
physical RAM physical RAM physical RAM
installed installed installed

Monitors Color monitor Color monitor Color monitor
supported required required required

Protocols
supported

NetBEUI/NetBIOS Yes No
(1)

NetBIOS over Yes Yes
IP(2)

NetBIOS over Yes Yes
IPX

SPX No No
SPX II No No
TCP/IP Yes Yes
TCP/IP IPv6 No Yes
X.PC Yes Yes

(1) Only Microsoft NetBEUI is supported. Starting with
Windows XP, Microsoft has discontinued support of the
NetBEUI.

(2) Only Microsoft TCP/IP is supported.
(3) Lotus Domino clusters and partitioned server

configurations do not support the IPX/SPX protocol. At
this time, Lotus does not plan to provide IPX/SPX
network support for future releases of these features.

IBM Lotus Domino Server — AIX®, Linux™, Solaris

Platform AIX Linux Solaris

Processors PowerPC Intel Pentium UltraSPARC or
supported or higher and higher

compatibles
RAM 512 MB minimum 512 MB minimum 512 MB minimum

512 MB or more 512 MB or more 512 MB or more
recommended per recommended per recommended
CPU CPU per CPU

Disk space 1.5 GB minimum 1.5 GB minimum 1.5 GB minimum
1.5 GB or more 1.5 GB or more 1.5 GB or more
recommended recommended recommended

Disk swap space Same amount as 2 times the 3 times the
Physical memory physical RAM physical RAM
required; installed recommended
recommend 2
times the
physical RAM
installed

Monitors Any standard Any standard Any standard
supported display (local display (local display (local

or remote) or remote) or remote)
Protocols
supported

NetBEUI/NetBIOS No No No
(1)

NetBIOS over No No No
IP(2)
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NetBIOS over No No No
IPX

SPX(3) No No No
SPX II No No No
TCP/IP Yes Yes Yes
TCP/IP IPv6 Yes Yes Yes
X.PC Yes Yes Yes

(1) Only Microsoft NetBEUI is supported. Starting with
Windows XP, Microsoft has discontinued support of the
NetBEUI.

(2) Only Microsoft TCP/IP is supported.
(3) Lotus Domino clusters and partitioned server

configurations do not support the IPX/SPX protocol. At
this time, Lotus does not plan to provide IPX/SPX
network support for future releases of these features.

IBM Lotus Domino — i5/OS™, z/OS®, Linux on System z™

Lotus Domino Linux on
Platform for i5/OS z/OS System z

Processors IBM System i(TM) Any that Any that
supported based on supports your supports your

PowerPC(TM) release level release level
(RISC) of z/OS of Linux on
technology System System z
i5 model 520 or
higher

RAM 288 MB minimum 1 GB minimum 1 GB minimum
512 MB or more 2 GB or more 2 GB or more
recommended recommended recommended

Disk space 1.6 GB minimum 3 3390-3 2.5 GB minimum
2 GB or more volumes minimum 2.5 GB or more
recommended recommended

Disk swap space NA NA NA
Monitors Any standard Any standard Any standard
supported display (local display (local display (local

or remote) or remote) or remote)
Protocols
supported

NetBEUI/NetBIOS No No No
(1)

NetBIOS over No No No
IP(2)

NetBIOS over No No No
IPX

SPX(3) No No No
SPX II No No No
TCP/IP Yes Yes Yes
TCP/IP IPv6 No Yes Yes
X.PC No No No

(1) Only Microsoft NetBEUI is supported. Starting with
Windows XP, Microsoft has discontinued support of the
NetBEUI.

(2) Only Microsoft TCP/IP is supported.
(3) Domino clusters and partitioned server configurations do

not support the IPX/SPX protocol. At this time, Lotus
does not plan to provide IPX/SPX network support for
future releases of these features.

IBM Lotus Domino Web Access system requirements

Client requirements

• Recommended for better performance — Pentium IV 1 GHZ with 512 MB of memory
(Windows and Linux clients)

• Minimum — Pentium III 400 MHz with 128 MB of memory (Windows client); Pentium III 500
MHz with 192 MB of memory (Linux client)

IBM Lotus Domino Access for Microsoft Outlook requirements
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Client system memory

• Microsoft Windows 2000 Professional Edition and Windows XP Professional Edition with
Service Pack 3: 128 MB RAM required; 256 MB or more recommended

• Windows Vista: 1 GB required

Client disk space

• Microsoft Windows operating system: 275 MB disk space

IBM Lotus Domino Offline Services (DOLS) system requirements

Client system requirements:

• Intel Pentium

• Minimum RAM, 128 MB; recommended RAM, 256 MB

• 500 MB free disk space recommended for basic operation

• Additional disk space for each subscription, depending on size

Browser requirements:

• Internet Explorer 6.0, or later

IBM Lotus Enterprise Integrator™

Microsoft Windows 2000 and Windows NT™

• 60 MB available disk space

• 256 MB RAM (above Domino requirements) for data management activities only, 512 MB
(above Domino requirements) for real time and data management activities

Sun Solaris, IBM AIX, and Linux

• 80 MB available disk space

• 256 MB RAM (above Domino requirements) for data management activities only, 512 MB
(above Domino requirements) for real time and data management activities

Software requirements: IBM Lotus Notes Client

Microsoft Microsoft
Windows Microsoft Windows Apple Mac

Platform 2000 Windows XP Vista OS X

Supported Microsoft Microsoft Microsoft Apple Mac
operating Windows Windows XP Windows OS X
system 2000 Professional Vista 10.4.2, or
versions Professional Microsoft Enterprise, later

Windows XP Ultimate,
Tablet PC and
Edition Business

Editions

Note: Refer to the "Microsoft Windows service pack requirements" Release Note for Service
Pack information.

IBM Lotus Domino Administrator Client, IBM Lotus Domino Designer

Microsoft Microsoft Microsoft
Platform Windows 2000 Windows XP Windows Vista

Supported Microsoft Microsoft Microsoft
operating Windows 2000 Windows XP Windows Vista
system versions Professional Professional Enterprise,

Ultimate, and
Business
Editions
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Note: Refer to the "Microsoft Windows service pack requirements" Release Note for Service
Pack information.

IBM Lotus Domino Server — Microsoft Windows 2000, Microsoft Windows 2003

Microsoft Microsoft
Platform Windows 2000 Windows 2003

Supported operating Microsoft Windows Microsoft Windows
system versions 2000 Server 2003 Server Standard

Microsoft Windows Edition Microsoft
2000 Advanced Server Windows 2003 Server

Enterprise Edition

Note: Refer to the "Microsoft Windows service pack requirements" Release Note for Service
Pack information.

IBM Lotus Domino Server — AIX, Linux, Solaris

Platform AIX Linux Solaris

Supported AIX V5.2 SUSE Linux Solaris 9
operating AIX V5.3 Enterprise
system versions Server 8

SUSE Linux
Enterprise
Server 9
SUSE Linux
Enterprise
Server 10 (32
bit and 64 bit)
Red Hat
Enterprise
Linux 4.0
Red Hat
Enterprise
Linux 5.0 (XGL
and SELinux
must be
disabled)

Solaris 10

Note: For Service Pack information, refer to the appropriate patch requirements (AIX, Linux, or
Sun Solaris) Release Note.

For the most current information regarding platforms supported, refer to the Lotus Knowledge
Base online at

http://www-3.ibm.com/software/lotus/support/

IBM Lotus Domino Server — i5/OS, z/OS, Linux on System z

IBM Lotus
Domino for Linux on

Platform i5/OS z/OS System z

Supported IBM i5/OS V5R3 z/OS V1R5 SUSE Linux
operating IBM i5/OS V5R4 z/OS V1R6 Enterprise
system versions z/OS V1R7 Server 8 on

System z
(31 bit)
SUSE Linux
Enterprise
Server 9 on
System z
(64 bit)
SUSE Linux
Enterprise
Server 10 on
System z
(64 bit)

Notes:
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• For additional information, refer to "i5/OS system requirements" Release Note.

• For Service Pack information, refer to "Domino for Linux on System z service pack
requirements" Release

IBM Lotus Domino Web Access system requirements

Client operating systems

• Microsoft Windows 2000 Professional

• Microsoft Windows XP

Client Operating Systems for Mozilla

• Novell SUSE Linux Enterprise Server 8

• Novell SUSE Linux Enterprise Server 9

Supported browsers

• Win32 Internet Explorer 6.0, or later

• Mozilla 1.7.x (Linux clients only)

• Mozilla Firefox 1.0.x on Win32 and Linux (supported by the Lotus Domino Web Access7 mail
template only; not supported by iNotes6 templates)

Any attempt to access Lotus Domino Web Access through an unsupported browser will result in
the display of an unsupported browser notice. Netscape 4.x users may see hangs or crashes
when encountering the Lotus Domino Web Access unsupported browser page. If you are a
Netscape 4.x user and you encounter these problems, you should open your mail file using the
WebMail user interface directly through the &ui=webmail switch. This is documented in the topic
"Switching to WebMail" in the Lotus Domino Web Access help.

Note: Lotus Domino Web Access will not work if JavaScript is disabled or if session cookies are
disabled.

Server Requirements

Refer to "IBM Lotus Notes and Domino 7 platforms and system requirements" in the Release
Notes for a complete list of server operating systems and requirements.

Certified proxy servers

• IBM WebSphere® Edge Server V2.0.2 efix 49

• Tivoli® Access Manager V5.1

Adobe Acrobat

Adobe Acrobat Reader, Version 4.0, or later to print calendars.

IBM Lotus Domino Access for Microsoft Outlook requirements

IBM Lotus Domino Access for Microsoft Outlook allows Microsoft Outlook 2002 (XP), or 2003
users to connect to an IBM Lotus Domino Server running Domino 7. If you are upgrading from an
earlier beta version, refer to the "Upgrade Instructions" before installing.

System and Outlook requirements

• Microsoft Windows operating system (Windows 2000 Professional; Windows XP Professional;
Windows Vista Enterprise, Ultimate, and Business Editions)

• Microsoft Outlook XP with Service Pack 3, and Outlook 2003 with Service Pack 2

• Lotus Domino server running V6.5.1 through V6.5.6, V7.0 through V7.0.3

• Mail databases created using Mail7.NTF, Mail7ex.NTF, or Lotus Domino Web Access7.NTF

IBM Lotus Domino Offline Services system requirements

Lotus Domino Offline Services is supported on Win32 clients. Lotus Domino Offline Services is
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supported on Win32, AIX, Solaris, and Linux servers.

IBM Lotus Enterprise Integrator system requirements

• Microsoft Windows 2000 Server and Advanced Server

• Microsoft Windows 2003 Server and Server Enterprise Edition

• Microsoft Windows Server 2003 x64 Edition

• AIX V5.2 and V5.3

• Sun Solaris 9.0

• Sun Solaris 10

• SUSE Linux Enterprise Server 8

• SUSE Linux Enterprise Server 9

• SUSE Linux Enterprise Server 10 (32 and 64 bit)

• Red Hat Enterprise Linux 4.0

• Red Hat Enterprise Linux 5.0

• IBM i5/OS V5R3

• IBM i5/OS V5R4

Planning information

Software Maintenance is included with licenses purchased through Passport Advantage and
Passport Advantage Express. Product upgrades and technical support are provided by the
Software Maintenance offering as described in the Agreements. Product upgrades provide the
latest versions and releases to entitled software and technical support provides voice and
electronic access to IBM support organizations, worldwide.

IBM includes one year of Software Maintenance with each program license acquired. The initial
period of Software Maintenance can be extended by the purchase of a renewal option, if
available.

Packaging: IBM Lotus Notes and Domino and Lotus Enterprise Integrator V7.0.3 will be
distributed via a media package and electronic software distribution (ESD).

IBM Lotus Notes and Domino media is distributed in several specific packages based on license
purchase and include the following:

• Lotus Notes and or Domino product CDs or electronic image files

• Softcopy product documentation, including README files, which is included on the product
CDs or electronic image files

The License Information form numbers are:

• L-GHUS-6U8MKH for Lotus Domino

• L-GHUS-6U8H57 for Lotus Notes

IBM Lotus Enterprise Integrator media package is distributed in one package with the following:

• Lotus Enterprise Integrator product CD

• Softcopy product documentation, including README files, which is included on the product
CD or electronic image files

The License Information form number is:

• L-GHUS-6YUKD4 for Lotus Enterprise Integrator

These programs, when downloaded from a Web site, contain the applicable IBM license
agreement and License Information, if appropriate, which will be presented for acceptance at the
time of installation of the program. The license and License Information will be stored in a
directory such as LICENSE.TXT for future reference.
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Security, auditability, and control

The customer is responsible for evaluation, selection, and implementation of security features,
administrative procedures, and appropriate controls in application systems and communication
facilities.

Ordering information

This product is only available via Passport Advantage. It is not available as shrinkwrap.

Product information

Product
Licensed function title Product group category

IBM Lotus Domino Collaboration Domino/Notes Domino/Notes
Express Servers Multi Server

IBM Lotus Domino Enterprise Server Domino/Notes Domino/Notes
Servers Multi Server

IBM Lotus Domino Messaging Express Domino/Notes Domino/Notes
Servers Multi Server

IBM Lotus Domino Messaging Server Domino/Notes Domino
Servers Messaging

Server
IBM Lotus Domino Utility Express Domino/Notes Domino Utility

Servers Server
IBM Lotus Domino Utility Server Domino/Notes Domino Utility

Servers Server
IBM Lotus Domino Web Access for Domino/Notes Domino/Notes
Collaboration Servers Multi Server

IBM Lotus Domino Web Access for Domino/Notes iNotes(TM)
Collaboration Limited Use Servers

IBM Lotus Domino Web Access for Domino/Notes Domino/Notes
Messaging Servers Multi Server

IBM Lotus Domino Web Access for Domino/Notes iNotes(TM)
Messaging Limited Use Servers

IBM Lotus Domino Webmail Domino/Notes Domino/Notes
Servers Multi Server

IBM Lotus Enterprise Integrator Notes Notes
Extensions Extensions

IBM Lotus Notes for Collaboration Domino/Notes Notes Client
Limited Use Servers

IBM Lotus Notes for Messaging Domino/Notes Domino/Notes
Limited Use Servers Multi Server

IBM Lotus Notes with Collaboration Domino/Notes Domino/Notes
Servers Multi Server

IBM Lotus Notes with Messaging Domino/Notes Domino
Servers Messaging

Server

PID Charge unit
Program name number description

IBM Lotus Domino Collaboration 5724-E62 Authorized
Express Users

IBM Lotus Domino Enterprise Server 5724-E62 Value Unit
IBM Lotus Domino Enterprise Server 5724-E62 SubCapacity

Value Unit
IBM Lotus Domino Enterprise Server 5724-E62 Processor Day
IBM Lotus Domino Enterprise Server 5724-E62 SubCapacity

Value Unit
IBM Lotus Domino Enterprise Server 5724-E62 Value Unit
IBM Lotus Domino Messaging Express 5724-E62 Authorized

Users
IBM Lotus Domino Messaging Server 5724-E62 Processor Day
IBM Lotus Domino Messaging Server 5724-E62 SubCapacity

Value Unit
IBM Lotus Domino Messaging Server 5724-E62 Value Unit
IBM Lotus Domino Messaging Server 5724-E62 SubCapacity

Value Unit
IBM Lotus Domino Messaging Server 5724-E62 Value Unit
IBM Lotus Domino Utility Express 5724-E62 Value Unit
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IBM Lotus Domino Utility Server 5724-E62 SubCapacity
Value Unit

IBM Lotus Domino Utility Server 5724-E62 Value Unit
IBM Lotus Domino Utility Server 5724-E62 Value Unit
IBM Lotus Domino Utility Server 5724-E62 SubCapacity

Value Unit
IBM Lotus Domino Utility Server 5724-E62 Processor Day
IBM Lotus Domino Web Access for 5724-E62 Authorized
Collaboration Users

IBM Lotus Domino Web Access for 5724-E62 Authorized
Collaboration Limited Use Users

IBM Lotus Domino Web Access for 5724-E62 Authorized
Messaging Users

IBM Lotus Domino Web Access for 5724-E62 Authorized
Messaging Limited Use Users

IBM Lotus Domino Webmail 5724-E62 Authorized
Users

IBM Lotus Enterprise Integrator 5724-L76 SubCapacity
Value Unit

IBM Lotus Enterprise Integrator 5724-L76 Value Unit
IBM Lotus Enterprise Integrator 5724-L76 Processor Day
IBM Lotus Notes for Collaboration 5724-E62 Authorized
Limited Use Users

IBM Lotus Notes for Messaging 5724-E62 Authorized
Limited Use Users

IBM Lotus Notes with Collaboration 5724-E62 Authorized
Users

IBM Lotus Notes with Messaging 5724-E62 Authorized
Users

Charge metrics definitions

Value Unit

A Value Unit is a pricing charge metric for program license entitlements which is based upon the
quantity of a specific designated measurement used for a given program. Each program has a
designated measurement. The most commonly used designated measurement is a processor
core. However, for select programs, there are other designated measurements such as users,
client devices, and messages. The number of Value Unit entitlements required for a program
depends on how the program is deployed in your environment and must be obtained from a
Value Unit table. You must obtain a PoE for the calculated number of Value Unit entitlements for
your implementation. The Value Unit entitlements are specific to a program and may not be
exchanged, interchanged, or aggregated with Value Unit entitlements of another program.

Processor (Value Unit)

A processor core is a functional unit within a computing device that interprets and executes
instructions. A processor core consists of at least an instruction control unit and one or more
arithmetic or logic unit. With multicore technology, each core is considered a processor. Not all
processor cores require the same number of Value Unit entitlements. To calculate the number of
Value Unit entitlements required, refer to the Value Unit table on the following Web site

http://www-142.ibm.com/software
/sw-lotus/services/cwepassport.
nsf/wdocs/pvu_table_for_customers

With full capacity licensing, a PoE must be acquired for the appropriate number of Value Units
based on all activated processor cores available for use on the server.

Sub-capacity processor (Value Unit)

For programs eligible for sub-capacity licensing, a PoE must be acquired for the appropriate
number of value units based on all activated processor cores available for use in each partition
(utilizing eligible partitioning technologies) where the program runs. Refer to the International
Passport Advantage Agreement Attachment for sub-capacity terms or the program's license
information to determine applicable sub-capacity terms.

Authorized user

An authorized user is one and only one individual (named or unnamed) within or outside your
enterprise. A PoE must be obtained for each individual user accessing the program in any
manner. A program licensed under an authorized user PoE may be installed on a single
computer or server, and accessed by multiple users, provided that a PoE has been obtained for
each individual user accessing the program either directly or indirectly (via a multiplexing
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program, device, or application server) through any means on behalf of the user.

Passport Advantage program licenses

IBM Lotus Enterprise Integrator

Part
Part description number

IBM Lotus Enterprise Integrator
IBM Lotus Enterprise Integrator Value E022BLL
Unit SW Maintenance Annual Renewal

IBM Lotus Enterprise Integrator Value D55N3LL
Unit License and SW Maintenance 12 Mo

IBM Lotus Enterprise Integrator Value D55N4LL
Unit SW Maint Reinstatement 12 Months

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Utility Express
Domino Utility Express Value Unit D55MVLL
License and SW Maintenance 12 Months

Domino Utility Express Value Unit E0227LL
SW Maintenance Annual Renewal

Domino Utility Express Value Unit SW D55MWLL
Maintenance Reinstatement 12 Months

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Utility Server
Domino Utility Server VU Linux on D55MULL
System Z SW Maintenance Reinstate 12 Mo

Domino Utility Server Value Unit D55MRLL
License and SW Maintenance 12 Months

Domino Utility Server Value Unit Linux D55MTLL
on System Z License and SW Maint 12 Mo

Domino Utility Server Value Unit Linux E0226LL
on System Z SW Maint Annual Renewal

Domino Utility Server Value Unit E0225LL
SW Maintenance Annual Renewal

Domino Utility Server Value Unit SW D55MSLL
Maintenance Reinstatement 12 Months

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Messaging Express
Domino Messaging Express Authorized User D53V6LL
SW Maintenance Reinstatement 12 Mo

Domino Messaging Express Authorized D53V5LL
Users License and SW Maintenance 12 Mo

Domino Messaging Express Authorized E01B3LL
Users SW Maintenance Annual Renewal

Domino Msg Express Authorized User frm D53V8LL
Competitor License and SW Maint 12 Mo

Domino Msg Express Authorized User from D54TYLL
IBM OEM License and SW Maint 12 Month

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Notes for Collaboration Limited Use
Notes Collaboration LTD Use Authorized D53T7LL
User License and SW Maintenance 12 Mo

Notes Collaboration LTD Use Authorized E01ABLL
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User SW Maintenance Annual Renewal
Notes Collaboration LTD Use Authorized D53T8LL
User SW Maintenance Reinstatement

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Notes for Messaging Limited Use
Notes Messaging Limited Use Authorized D53T5LL
User License and SW Maintenance 12 Mo

Notes Messaging Limited Use Authorized E01AALL
User SW Maintenance Annual Renewal

Notes Messaging Limited Use Authorized D53T6LL
Users SW Maintenance Reinstatement

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Web Access for
Collaboration Limited Use

DWA Collaboration LTD Use Authorized D53TBLL
Users License and SW Maintenance 12 Mo

DWA Collaboration LTD Use Authorized E01ADLL
Users SW Maintenance Annual Renewal

DWA Collaboration LTD Use Authorized D53TCLL
Users SW Maintenance Reinstatement

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Web Access for
Messaging Limited Use

DWA Messaging Limited Use Authorized D53T9LL
Users License and SW Maintenance 12 Mo

DWA Messaging Limited Use Authorized E01ACLL
Users SW Maintenance Annual Renewal

DWA Messaging Limited Use Authorized D53TALL
Users SW Maintenance Reinstatement

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Collaboration Express
Domino Collab Express Authorized User D54TZLL
from IBM OEM License and SW Maint 12 Mo

Domino Collab Express Authorized Usr frm D52WSLL
Competitor License and SW Maint 12 Mo

Domino Collab Express Authorized Usr D53V9LL
frm Msg Exp License and SW Maint 12 Mo

Domino Collaboration Express Authorized D52VQLL
User License and SW Maintenance 12 Mo

Domino Collaboration Express Authorized E00ZZLL
User SW Maintenance Annual Renewal

Domino Collaboration Express Authorized D52VRLL
User SW Maintenance Reinstatement

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Messaging Server
Domino Messaging Server VU Linux on D55JCLL
System Z SW Maint Reinstatement 12 Mo

Domino Messaging Server VU for Linux D55JBLL
on System Z License and SW Maint 12 Mo

Domino Messaging Server VU for Linux E020ILL
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on System Z SW Maint Annual Renewal
Domino Messaging Server Value Unit D55J9LL
License and SW Maintenance 12 Months

Domino Messaging Server Value Unit E020JLL
SW Maintenance Annual Renewal

Domino Messaging Server Value Unit SW D55JALL
Maintenance Reinstatement 12 Months

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Webmail
IBM Lotus Domino Webmail Authorized User D52BZLL
SW Maintenance Reinstatement 12 Mo

IBM Lotus Domino Webmail Authorized D52BYLL
Users License and SW Maintenance 12 Mo

IBM Lotus Domino Webmail Authorized E00QVLL
Users SW Maintenance Annual Renewal

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Enterprise Server
Domino Enterprise Server VU Linux System Z D55JGLL
License and SW Maintenance 12 Mo

Domino Enterprise Server VU Linux D55JHLL
System Z SW Maint Reinstatement 12 Mo

Domino Enterprise Server VU Linux E020LLL
System Z SW Maintenance Annual Renewal

Domino Enterprise Server Value Unit D55JDLL
License and SW Maintenance 12 Months

Domino Enterprise Server Value Unit E020KLL
SW Maintenance Annual Renewal

Domino Enterprise Server Value Unit SW D55JELL
Maintenance Reinstatement 12 Months

Domino Enterprise Svr VU from Domino D55JFLL
Messaging Svr VU Lic and SW Maint 12 Mo

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Notes with Messaging
Notes Msg Authorized User from Competitive D5D2HLL
eMail License and SW Maint 12 Mo

Notes with Messaging Authorized User D54TWLL
from IBM OEM License and SW Maint 12 Mo

Notes with Messaging Authorized Users D5CPILL
License and SW Maintenance 12 Months

Notes with Messaging Authorized Users E1CPKLL
SW Maintenance Annual Renewal

Notes with Messaging Authorized Users D5CPLLL
SW Maintenance Reinstatement 12 Mo

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Notes with Collaboration
Notes Collab Authorized User frm Nts D5CS5LL
Msg/DWA Colb License and SW Maint 12 Mo

Notes Collab Authorized User from Competive D5CS4LL
eMail License and SW Maint 12 Mo

Notes Collaboration Authorized User frm D54TXLL
IBM OEM License and SW Maint 12 Month

Notes with Collaboration Authorized User D5CS7LL
SW Maintenance Reinstatement 12 Mo

Notes with Collaboration Authorized D5CS2LL
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Users License and SW Maintenance 12 Mo
Notes with Collaboration Authorized E1CS6LL
Users SW Maintenance Annual Renewal

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Web Access for Messaging
Domino Web Access Messaging Authorized D5D5ILL
Users License and SW Maintenance 12

Domino Web Access Messaging Authorized E1D5KLL
Users SW Maintenance Annual Renew

Domino Web Access Messaging Authorized D5D5LLL
Users SW Maintenance Reinstatement

Domino Web Access Msg Auth User frm Domino D52BPLL
Webmail License and SW Maint 12 Mo

Domino Web Access Msg Authorized User D5D5ULL
from Competitor License and SW Maint 12

IBM Lotus Notes/Domino

Part
Part description number

IBM Lotus Domino Web Access for Collaboration
Domino Web Access Collab Authorized D5CGNLL
Users License and SW Maintenance 12 Mo

Domino Web Access Collab Authorized D5D2LLL
Users License and SW Maintenance 12 Mo

Domino Web Access Collab Authorized D52BQLL
Users License and SW Maintenance 12 Mo

Domino Web Access Collab Authorized D5CGLLL
Users License and SW Maintenance 12 Mo

Domino Web Access Collab Authorized E1CGPLL
Users SW Maintenance Annual Renewal

Domino Web Access Collab Authorized D5CGQLL
Users SW Maintenance Reinstatement 1

Passport Advantage supply

Part
Program name/description number

DWA/Notes Msg/Collab LTD Use V7.0.3
DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack Japanese AH0SBJA
DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack English AH0SDEN
DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack AH0SIML
Multilingual

DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack AH0TEML
Multilingual

DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack Korean AH0TFKO
DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack Chinese AH0TGTC
-- Traditional

DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack Chinese AH0THSC
-- Simplified

DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack Thai AH0TITH
DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack AH0TJML
Multilingual

DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack AH0TKML
Multilingual

DWA/Notes Msg/Collab LTD Use V7.0.3 Media Pack AH0TLML
Multilingual

Domino Enterprise Svr +Notes V7.0.3
Domino Enterprise Svr +Notes V7.0.3 Media Pack Japanese AH0SWJA
Domino Enterprise Svr +Notes V7.0.3 Media Pack English AH0SXEN
Domino Enterprise Svr +Notes V7.0.3 Media Pack AH0T5ML
Multilingual

Domino Enterprise Svr +Notes V7.0.3 Media Pack AH0T6ML
Multilingual

Domino Enterprise Svr +Notes V7.0.3 Media Pack Korean AH0T7KO
Domino Enterprise Svr +Notes V7.0.3 Media Pack Chinese AH0T8TC
-- Traditional
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Domino Enterprise Svr +Notes V7.0.3 Media Pack Chinese AH0T9SC
-- Simplified

Domino Enterprise Svr +Notes V7.0.3 Media Pack Thai AH0TATH
Domino Enterprise Svr +Notes V7.0.3 Media Pack AH0TBML
Multilingual

Domino Enterprise Svr +Notes V7.0.3 Media Pack AH0TCML
Multilingual

Domino Enterprise Svr +Notes V7.0.3 Media Pack AH0TDML
Multilingual

Domino Messaging Svr w/Notes V7.0.3
Domino Messaging Svr w/Notes V7.0.3 Media Pack English AH0SEEN
Domino Messaging Svr w/Notes V7.0.3 Media Pack Japanese AH0SFJA
Domino Messaging Svr w/Notes V7.0.3 Media Pack AH0TVML
Multilingual

Domino Messaging Svr w/Notes V7.0.3 Media Pack AH0TWML
Multilingual

Domino Messaging Svr w/Notes V7.0.3 Media Pack Korean AH0TXKO
Domino Messaging Svr w/Notes V7.0.3 Media Pack Chinese AH0TYTC
-- Traditional

Domino Messaging Svr w/Notes V7.0.3 Media Pack Chinese AH0TZSC
-- Simplified

Domino Messaging Svr w/Notes V7.0.3 Media Pack Thai AH0U0TH
Domino Messaging Svr w/Notes V7.0.3 Media Pack AH0U1ML
Multilingual

Domino Messaging Svr w/Notes V7.0.3 Media Pack AH0U2ML
Multilingual

Domino Messaging Svr w/Notes V7.0.3 Media Pack AH0U3ML
Multilingual

IBM Lotus Dom Msg/Collab Exp V7.0.3
IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack Japanese AH0RHJA
IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack English AH0RIEN
IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack AH0SCML
Multilingual

IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack AH0TMML
Multilingual

IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack Korean AH0TNKO
IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack Chinese AH0TPTC
-- Traditional

IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack Chinese AH0TQSC
-- Simplified

IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack Thai AH0TRTH
IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack AH0TSML
Multilingual

IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack AH0TTML
Multilingual

IBM Lotus Dom Msg/Collab Exp V7.0.3 Media Pack AH0TUML
Multilingual

IBM Lotus Domino Utility Exp V7.0.3
IBM Lotus Domino Utility Exp V7.0.3 Media Pack English AH0QLEN
IBM Lotus Domino Utility Exp V7.0.3 Media Pack Japanese AH0QMJA
IBM Lotus Domino Utility Exp V7.0.3 Media Pack AH0QPML
Multilingual

IBM Lotus Domino Utility Exp V7.0.3 Media Pack AH0QQML
Multilingual

IBM Lotus Domino Utility Exp V7.0.3 Media Pack Korean AH0QRKO
IBM Lotus Domino Utility Exp V7.0.3 Media Pack Chinese AH0QSTC
-- Traditional

IBM Lotus Domino Utility Exp V7.0.3 Media Pack Chinese AH0QTSC
-- Simplified

IBM Lotus Domino Utility Exp V7.0.3 Media Pack Thai AH0QUTH
IBM Lotus Domino Utility Exp V7.0.3 Media Pack AH0QVML
Multilingual

IBM Lotus Domino Utility Exp V7.0.3 Media Pack AH0QWML
Multilingual

IBM Lotus Domino Utility Exp V7.0.3 Media Pack AH0QZML
Multilingual

IBM Lotus Enterprise Int V7.0.3
IBM Lotus Enterprise Integrator V7.0.3 Media Pack AH0SFEN
English

Lotus Domino Utility Server V7.0.3
Lotus Domino Utility Server V7.0.3 Media Pack English AH0T4EN
Lotus Domino Utility Server V7.0.3 Media Pack Japanese AH0U4JA
Lotus Domino Utility Server V7.0.3 Media Pack AH0U5ML
Multilingual
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Lotus Domino Utility Server V7.0.3 Media Pack AH0U6ML
Multilingual

Lotus Domino Utility Server V7.0.3 Media Pack Korean AH0U7KO
Lotus Domino Utility Server V7.0.3 Media Pack Chinese -- AH0U8TC
Traditional

Lotus Domino Utility Server V7.0.3 Media Pack Chinese -- AH0U9SC
Simplified

Lotus Domino Utility Server V7.0.3 Media Pack Thai AH0UATH
Lotus Domino Utility Server V7.0.3 Media Pack AH0UBML
Multilingual

Lotus Domino Utility Server V7.0.3 Media Pack AH0UCML
Multilingual

Lotus Domino Utility Server V7.0.3 Media Pack AH0UDML
Multilingual

Passport Advantage customer: Media pack entitlement details

Customers with active maintenance or subscription for the products listed are entitled to receive
the corresponding media pack.

Lotus Enterprise Integrator

Entitled maintenance Media packs Part
offerings description description number

Lotus Enterprise Lotus Enterprise AH0SFEN
Integrator Integrator English
Lotus Enterprise
Integrator
Subcapacity

IBM Lotus Domino Enterprise Server with Notes

Entitled maintenance Media packs Part
offerings description description number

Lotus Domino Lotus Domino AH0SXEN
Enterprise Server Enterprise Server AH0SWJA
Lotus Domino with Notes English AH0T7KO
Enterprise Server Lotus Domino AH0T8TC
SubCapacity Enterprise Server AH0T9SC
Lotus Domino with Notes Japanese AH0TATH
Enterprise Server for Lotus Domino AH0TCML
Linux on System z Enterprise Server
Lotus Domino with Notes Korean
Enterprise Server Lotus Domino
SubCapacity for Linux Enterprise Server
on System z with Notes

Traditional Chinese
Lotus Domino
Enterprise Server
with Notes Simplified
Chinese
Lotus Domino
Enterprise Server
with Notes Thai
Lotus Domino
Enterprise Server
with Notes Czech and
Portuguese

Lotus Domino Lotus Domino AH0T5ML
Enterprise Server Enterprise Server
Lotus Domino with Notes West
Enterprise Server Europe One
SubCapacity West Europe One
Lotus Domino Languages include:
Enterprise Server for French, Spanish,
Linux on System z Portuguese-Brazilian
Lotus Domino
Enterprise Server
SubCapacity for Linux
on System z

Lotus Domino Lotus Domino AH0T6ML
Enterprise Server Messaging Server with
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Lotus Domino Lotus Notes West
Enterprise Server Europe Two
SubCapacity West Europe Two
Lotus Domino Languages include:
Enterprise Server for Catalan, German,
Linux on System z Italian
Lotus Domino
Enterprise Server
SubCapacity for Linux
on System z

Lotus Domino Lotus Domino AH0TBML
Enterprise Server Enterprise Server
Lotus Domino with Notes Nordics
Enterprise Server Nordic Languages
SubCapacity include: Danish,
Lotus Domino Swedish, Norwegian,
Enterprise Server for Dutch, Finnish
Linux on System z
Lotus Domino
Enterprise Server
SubCapacity for Linux
on System z

Lotus Domino Lotus Domino AH0TDML
Enterprise Server Enterprise Server
Lotus Domino with Notes East
Enterprise Server Europe
SubCapacity East European
Lotus Domino Languages include:
Enterprise Server for Arabic, Greek,
Linux on System z Hebrew, Hungarian,
Lotus Domino Polish, Russian,
Enterprise Server Slovenian, Turkish
SubCapacity for Linux
on System z

IBM Lotus Domino Messaging Server with Lotus Notes

Entitled maintenance Media packs Part
offerings description description number

Lotus Domino Lotus Domino AH0SEEN
Messaging Server Messaging Server with
Lotus Domino Notes English
Messaging Server Lotus Domino AH0SFJA
SubCapacity Messaging Server with
Lotus Domino Notes Japanese
Messaging Server for Lotus Domino AH0TXKO
Linux on System z Messaging Server with
Lotus Domino Notes Korean
Messaging Server Lotus Domino AH0TYTC
SubCapacity for Linux Messaging Server with
on System z Notes Traditional
Lotus Domino Web Chinese
Access Collaboration Lotus Domino AH0TZSC
Lotus Domino Web Messaging Server with
Access Messaging Notes Simplified
Lotus Domino Webmail Chinese
Lotus Notes with Lotus Domino AH0U0TH
Messaging Messaging Server with
Lotus Notes with Notes Thai
Collaboration Lotus Domino AH0U3ML
Lotus Domino Designer Messaging Server with

Notes Czech and
Portuguese

Lotus Domino Lotus Domino AH0TVML
Messaging Server Messaging Server with
Lotus Domino Lotus Notes West
Messaging Server Europe One
SubCapacity West Europe One
Lotus Domino Languages include:
Messaging Server for French, Spanish,
Linux on System z Portuguese-Brazilian
Lotus Domino
Messaging Server
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SubCapacity for Linux
on System z
Lotus Domino Web
Access Collaboration
Lotus Domino Web
Access Messaging
Lotus Domino Webmail
Lotus Notes with
Messaging
Lotus Notes with
Collaboration
Lotus Domino Designer

Lotus Domino Lotus Domino AH0TWML
Messaging Server Messaging Server with
Lotus Domino Lotus Notes West
Messaging Server Europe Two
SubCapacity West Europe Two
Lotus Domino Languages include:
Messaging Server for Catalan, German,
Linux on System z Italian
Lotus Domino
Messaging Server
SubCapacity for Linux
on System z
Lotus Domino Web
Access Collaboration
Lotus Domino Web
Access Messaging
Lotus Domino Webmail
Lotus Notes with
Messaging
Lotus Notes with
Collaboration
Lotus Domino Designer

Lotus Domino Lotus Domino AH0U1ML
Messaging Server Messaging Server with
Lotus Domino Notes Nordics
Messaging Server Nordic Languages
SubCapacity include: Danish,
Lotus Domino Swedish, Norwegian,
Messaging Server for Dutch, Finnish
Linux on System z
Lotus Domino
Messaging Server
SubCapacity for Linux
on System z
Lotus Domino Web
Access Collaboration
Lotus Domino Web
Access Messaging
Lotus Domino Webmail
Lotus Notes with
Messaging
Lotus Notes with
Collaboration
Lotus Domino Designer

Lotus Domino Lotus Domino AH0U2ML
Messaging Server Messaging Server with
Lotus Domino Notes East Europe
Messaging Server East European
SubCapacity Languages include:
Lotus Domino Arabic, Greek,
Messaging Server for Hebrew, Hungarian,
Linux on System z Polish, Russian,
Lotus Domino Slovenian, Turkish
Messaging Server
SubCapacity for Linux
on System z
Lotus Domino Web
Access Collaboration
Lotus Domino Web
Access Messaging
Lotus Domino Webmail
Lotus Notes with
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Messaging
Lotus Notes with
Collaboration
Lotus Domino Designer

IBM Lotus Domino Utility Server

Entitled maintenance Media packs Part
offerings description description number

Lotus Domino Utility Lotus Domino Utility AH0T4EN
Server Server English AH0U4JAL
Lotus Domino Utility Lotus Domino Utility AH0U7KO
Server SubCapacity Server Japanese AH0U8TC
Lotus Domino Utility Lotus Domino Utility AH0U9SC
Server for Linux on Server Korean AH0UATH
System z Lotus Domino Utility AH0UDML
Lotus Domino Utility Server Traditional
Server SubCapacity Chinese
for Linux on System z Lotus Domino Utility

Server Simplified
Chinese
Lotus Domino Utility
Server Thai
Lotus Domino Utility
Server Czech and
Portuguese

Lotus Domino Utility Lotus Domino Utility AAH0U5ML
Server Server West Europe
Lotus Domino Utility One
Server SubCapacity West Europe One
Lotus Domino Utility Languages include:
Server for Linux on French, Spanish,
System z Portuguese-Brazilian
Lotus Domino Utility
Server SubCapacity
for Linux on System z

Lotus Domino Utility Lotus Domino Utility AH0U6ML
Server Server West Europe
Lotus Domino Utility Two
Server SubCapacity West Europe Two
Lotus Domino Utility Languages include:
Server for Linux on Catalan, German,
System z Italian
Lotus Domino Utility
Server SubCapacity
for Linux on System z

Lotus Domino Utility Lotus Domino Utility AH0UBML
Server Server Nordics
Lotus Domino Utility Nordics Languages
Server SubCapacity include: Danish,
Lotus Domino Utility Swedish, Norwegian,
Server for Linux on Finnish
System z
Lotus Domino Utility
Server SubCapacity
for Linux on System z

Lotus Domino Utility Lotus Domino Utility AH0UCML
Server Server East Europe
Lotus Domino Utility East European
Server SubCapacity Languages include:
Lotus Domino Utility Arabic, Greek,
Server for Linux on Hebrew, Hungarian,
System z Polish, Russian,
Lotus Domino Utility Slovenian, Turkish
Server SubCapacity
for Linux on System z

IBM Lotus Domino Utility Express

Entitled maintenance Media packs Part
offerings description description number

Lotus Domino Utility Lotus Domino Utility AH0QLEN
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Express Express English AH0QMJA
Lotus Domino Utility AH0QRKO
Express Japanese AH0QSTC
Lotus Domino Utility AH0QTSC
Express Korean AH0QUTH
Lotus Domino Utility AH0QZML
Express Traditional
Chinese
Lotus Domino Utility
Express Simplified
Chinese
Lotus Domino Utility
Express Thai
Lotus Domino Utility
Express Czech and
Portuguese

Lotus Domino Utility Lotus Domino Utility AH0QPML
Express Express West Europe

One
West Europe One
Languages include:
French, Spanish,
Portuguese-Brazilian

Lotus Domino Utility Lotus Domino Utility AH0QQML
Express Express West Europe

Two
West Europe Two
Languages include:
Catalan, German,
Italian

Lotus Domino Utility Lotus Domino Utility AH0QVML
Express Express Nordics

Nordics Languages
include: Danish,
Swedish, Norwegian,
Finnish

Lotus Domino Utility Lotus Domino Utility AH0QWML
Express Express East Europe

East European
Languages include:
Arabic, Greek,
Hebrew, Hungarian,
Polish, Russian,
Slovenian, Turkish

IBM Lotus Domino Messaging and Collaboration Express

Entitled maintenance Media packs Part
offerings description description number

Lotus Domino Lotus Domino AH0RIEN
Messaging Express Messaging and AH0RHJA
Lotus Domino Collaboration Express AH0TNKO
Collaboration Express English AH0TPTC

Lotus Domino AH0TQSC
Messaging and AH0TRTH
Collaboration Express AH0TUML
Japanese
Lotus Domino
Messaging and
Collaboration Express
Korean
Lotus Domino
Messaging and
Collaboration Express
Traditional Chinese
Lotus Domino
Messaging and
Collaboration Express
Simplified Chinese
Lotus Domino
Messaging and
Collaboration Express
Thai
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Lotus Domino
Messaging and
Collaboration Express
Czech and Portuguese

Lotus Domino Lotus Domino AH0SCML
Messaging Express Messaging and
Lotus Domino Collaboration Express
Collaboration Express West Europe One

West Europe One
Languages include:
French, Spanish,
Portuguese-Brazilian

Lotus Domino Lotus Domino AH0TMML
Messaging Express Messaging and
Lotus Domino Collaboration Express
Collaboration Express West Europe Two

West Europe Two
Languages include:
Catalan, German,
Italian

Lotus Domino Lotus Domino AH0TSML
Messaging Express Messaging and
Lotus Domino Collaboration Express
Collaboration Express Nordics

Nordics Languages
include: Danish,
Swedish, Norwegian,
Finnish

Lotus Domino Lotus Domino AH0TTML
Messaging Express Messaging and
Lotus Domino Collaboration Express
Collaboration Express East Europe

East European
Languages include:
Arabic, Greek,
Hebrew, Hungarian,
Polish, Russian,
Slovenian, Turkish

IBM Lotus Domino Web Access and Lotus Notes Messaging/Collaboration Limited Use

Entitled maintenance Media packs Part
offerings description description number

Lotus Domino Web Lotus Domino Web AH0SDEN
Access for Access and Lotus AH0SBJA
Collaboration Limited Notes AH0TFKO
Use Messaging/Collaboratio AH0TGTC
Lotus Domino Web Limited Use English AH0THSC
Access for Messaging Lotus Domino Web AH0TITH
Limited Use Access and Lotus AH0TLML
Lotus Notes for Notes
Collaboration Limited Messaging/Collaboratio
Use Limited Use Japanese
Lotus Notes for Lotus Domino Web
Messaging Limited Use Access and Lotus

Notes
Messaging/Collaboratio
Limited Use Korean
Lotus Domino Web
Access and Lotus
Notes
Messaging/Collaboratio
Limited Use
Traditional Chinese
Lotus Domino Web
Access and Lotus
Notes
Messaging/Collaboratio
Limited Use
Simplified Chinese
Lotus Domino Web
Access and Lotus
Notes
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Messaging/Collaboratio
Limited Use Thai
Lotus Domino Web
Access and Lotus
Notes
Messaging/Collaboratio
Limited Use Czech and
Portuguese

Lotus Domino Web Lotus Domino Web AH0TEML
Access for Access and Lotus
Collaboration Limited Notes
Use Messaging/Collaboratio
Lotus Domino Web Limited Use West
Access for Messaging Europe Two
Limited Use West Europe Two
Lotus Notes for Languages include:
Collaboration Limited Catalan, German,
Use Italian
Lotus Notes for
Messaging Limited Use

Lotus Domino Web Lotus Domino Web AH0TJML
Access for Access and Lotus
Collaboration Limited Notes
Use Messaging/Collaboratio
Lotus Domino Web Limited Use Nordics
Access for Messaging Nordics Languages
Limited Use include: Danish,
Lotus Notes for Swedish, Norwegian,
Collaboration Limited Finnish
Use
Lotus Notes for
Messaging Limited Use

Lotus Domino Web Lotus Domino Web AH0SIML
Access for Access and Lotus
Collaboration Limited Notes
Use Messaging/Collaboratio
Lotus Domino Web Limited Use West
Access for Messaging Europe One
Limited Use West Europe One
Lotus Notes for Languages include:
Collaboration Limited French, Spanish,
Use Portuguese-Brazilian
Lotus Notes for
Messaging Limited Use

Lotus Domino Web Lotus Domino Web AH0TKML
Access for Access and Lotus
Collaboration Limited Notes
Use Messaging/Collaboratio
Lotus Domino Web Limited Use East
Access for Messaging Europe
Limited Use East European
Lotus Notes for Languages include:
Collaboration Limited Arabic, Greek,
Use Hebrew, Hungarian,
Lotus Notes for Polish, Russian,
Messaging Limited Use Slovenian, Turkish

Sub-capacity

IBM Lotus Domino Enterprise Server

Part
number Part description

D61DXLL Domino Enterprise Server SubCap VU Linux
System z License and SW Maint 12 Mo

D61DYLL Domino Enterprise Server SubCap VU LInux
System z SW Maint Reinstate 12 Mo

E03ZKLL Domino Enterprise Server SubCapacity VU
Linux System z SW Maint Annual Rnwl

D61DVLL Domino Enterprise Server SubCapacity
Value Unit License and SW Maint 12 Mo

D61DWLL Domino Enterprise Server SubCapacity
Value Unit SW Maint Reinstate 12 Month
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E03ZJLL Domino Enterprise Server SubCapacity
Value Unit SW Maintenance Annual Rnwl

IBM Lotus Domino Messaging Server

Part
number Part description

D61E0LL Domino Messaging Server SubCap VU Linux
System z SW Maintenance Reinstate

D61E2LL Domino Messaging Server SubCap Valu Unit
SW Maintenance Reinstatement 12 Mo

D61E1LL Domino Messaging Server SubCap Value
Unit License and SW Maintenance 12 Mo

D61DZLL Domino Messaging Server SubCapacity VU
Linux System z License and SW Maint 12

E03ZLLL Domino Messaging Server SubCapacity VU
Linux System z SW Maint Annual Renew

E03ZMLL Domino Messaging Server SubCapacity
Value Unit SW Maintenance Annual Renew

IBM Lotus Domino Utility Server

Part
number Part description

D61E8LL Domino Utility Server SubCap VU Linux
Systm z SW Maint Reinstatement 12 Mo

D61E7LL Domino Utility Server SubCap VU Linux
on System z License and SW Maint 12 Mo

E03ZPLL Domino Utility Server SubCap VU Linux
on System z SW Maint Annual Renewal

D61E5LL Domino Utility Server SubCapacity Value
Unit License and SW Maintenance 12 Mo

D61E6LL Domino Utility Server SubCapacity Value
Unit SW Maint Reinstatement 12 Mo

E03ZNLL Domino Utility Server SubCapacity Value
Unit SW Maintenance Annual Renewal

IBM Lotus Enterprise Integrator

Part
number Part description

D61E9LL IBM Lotus Enterprise Integrator SubCap
Value Unit License and SW Maint 12 Mo

E03ZQLL IBM Lotus Enterprise Integrator SubCap
Value Unit SW Maint Annual Renewal

D61EALL IBM Lotus Enterprise Integrator SubCapacity
VU SW Maint Reinstatement 12 Mo

Sub-capacity for selected middleware products

Sub-capacity licensing on a per processor or per Value Unit basis is available for selected
middleware products. To offer sub-capacity licensing, IBM software products implement IBM
Tivoli License Compliance Manager within their offerings so that you can monitor and report
quarterly to IBM on the use of the programs on a continuous basis.

More information can be found on the Passport Advantage Web site

http://www.ibm.com/software/passportadvantage

Eligibility requirements for sub-capacity licensing

To be eligible for sub-capacity licensing terms on this product, you must agree to install and
configure IBM Tivoli License Manager for IBM Software, in accordance with the IBM Tivoli
License Manager publications, and to enable the collection of program use data on all eligible
machines subject to sub-capacity terms.

For those machines running programs with sub-capacity licensing terms, you must use IBM
Tivoli License Manager for IBM Software to monitor program use and submit to IBM an IBM Use
Report each calendar quarter. Multiple copies of IBM Tivoli License Manager for IBM Software or
IBM Tivoli License Manager are not required. You can use more copies if you need them to
support your operational environment, but only one copy is required to monitor all your

IBM United States Announcement 207-258 IBM is a registered trademark of International Business Machines Corporation 29

http://www.ibm.com/software/passportadvantage


sub-capacity licensed products.

Additionally, if this is the first product you have licensed under sub-capacity terms, you must
agree to the terms of an attachment to your Passport Advantage or Passport Advantage Express
contract and submit a new Passport Advantage enrollment form. First-time sub-capacity clients
also have an opportunity to ensure a primary business contact is established for their contracts.

For more information on required and entitled license capacity, license requirements, and
reporting, refer to Software Announcement 205-093, dated April 19, 2005.

If you order (this product) under sub-capacity terms, IBM Tivoli License Manager for IBM
Software will be made available to you if you do not already have one. You must install and
configure this tool for your sub-capacity products. Alternately, you can use Tivoli License
Manager. Once the license manager software is installed, you will be required to register online
(IBM may need to contact you in order to finalize the registration process.) You must monitor
program use on a continuous basis with an IBM Tivoli License Manager for IBM Software and
submit IBM Use Reports to IBM on a calendar quarterly basis.

IBM Tivoli License Manager for IBM Software is documented in the following customer
publications, which are available from IBM Publications Center at

http://www.elink.IBMLink.ibm.com/public/
applications/publications/cgibin/pbi.cgi?

Publication Form

Planning, Installation, and Configuration SC32-1431
Administration SC32-1430
Problem Determination SC32-9102
Data Dictionary SC32-1432
Release Notes SC32-1429

For IBM Tivoli License Manager configuration guidance and instructions for specific products
(including this product) acquired with sub-capacity terms, refer to

http://www.lotus.com/sub-capacity

The Web site will give you information about how to set up the product for detection by IBM Tivoli
License Manager, any required maintenance, and any required steps that are unique to this
product.

On/Off Capacity on Demand (CoD)

IBM Lotus Domino Enterprise Server

Part
Part description number

Domino Enterprise Server Processor ASPH8LL
Day Per Use-Day OOCoD

IBM Lotus Domino Messaging Server

Part
Part description number

Domino Messaging Server Processor ASPH7LL
Day Per Use-Day OOCoD

IBM Lotus Domino Utility Server

Part
Part description number

Domino Utility Server Processor Day ASPH9LL
Per Use-Day OOCoD

IBM Lotus Enterprise Integrator

Part
Part description number

IBM Lotus Ent Int Processor Day Per Use-Day OOCoD D5563LL
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Terms and conditions

The information provided in this announcement letter is for reference and convenience purposes
only. The terms and conditions that govern any transaction with IBM are contained in the
applicable contract documents such as the IBM International Program License Agreement, IBM
International Passport Advantage Agreement, and the IBM Agreement for Acquisition of
Software Maintenance.

Licensing: IBM International Program License Agreement including the License Information
document and PoE govern your use of the program. PoEs are required for all authorized use.

Part number products only, offered outside of Passport Advantage, where applicable, are license
only and do not include Software Maintenance.

This software license includes Software Maintenance, previously referred to as Software
Subscription and Technical Support.

License Information form numbers

Program
Program name number Form number

IBM Lotus Enterprise Integrator 5724-L76 L-GHUS-6YUKD4
IBM Lotus Notes/Domino 5724-E62 L-GHUS-6U8H57,

L-GHUS-6U8MKH

The program's License Information will be available for review on the IBM Software License
Agreement Web site

http://www.ibm.com/software/sla/sladb.nsf

Limited warranty applies: Yes

Warranty: IBM warrants that when the program is used in the specified operating environment, it
will conform to its specifications. The warranty applies only to the unmodified portion of the
program. IBM does not warrant uninterrupted or error-free operation of the program or that IBM
will correct all program defects. You are responsible for the results obtained from the use of the
program.

IBM provides you with access to IBM databases containing information on known Program
defects, defect corrections, restrictions, and bypasses at no additional charge. Consult the IBM
Software Support Guide for further information at

http://www.ibm.com/software/support

IBM will maintain this information for at least one year after the original licensee acquires the
program (warranty period).

Program technical support: Technical support of a program product will be available for a
minimum of three years from the general availability date, as long as your Software Maintenance
is in effect. This technical support allows you to obtain assistance (via telephone or electronic
means) from IBM for product-specific, task-oriented questions regarding the installation and
operation of the program product. Software Maintenance also provides you with access to
updates, releases, and versions of the program. You will be notified, via announcement letter, of
discontinuance of support with 12 months' notice. If you require additional technical support from
IBM, including an extension of support beyond the discontinuance date, contact your IBM
representative or IBM Business Partner. This extension may be available for a fee.

Money-back guarantee: If for any reason you are dissatisfied with the program and you are the
original licensee, you may obtain a refund of the amount you paid for it, if within 30 days of your
invoice date you return the program and its PoE to the party from whom you obtained it. If you
downloaded the program, you may contact the party from whom you acquired it for instructions
on how to obtain the refund.

For programs acquired under the IBM International Passport Advantage Agreement, this term
applies only to your first acquisition of the program. For programs acquired under any of IBM's
On/Off CoD software offerings, this term does not apply since these offerings apply to programs
already acquired and in use by you.
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Authorization for use on home/portable computer: The program may be stored on the
primary machine and another machine, provided that the program is not in active use on both
machines at the same time. You may not copy and use this program on another computer
without paying additional license fees.

Product name

IBM Lotus Enterprise Integrator Yes
IBM Lotus Notes/Domino Yes

International Passport Agreement

Passport Advantage applies: Yes, and through the Passport Advantage Web site at

http://www.ibm.com/software/passportadvantage

This product is only available via Passport Advantage. It is not available as shrinkwrap.

Agreement for Acquisition of Software Maintenance: The following agreement applies for
maintenance and does not require customer signatures:

IBM Agreement for Acquisition of Software Maintenance (Z125-6011)

Software Maintenance applies: Yes. Software Maintenance is included with licenses
purchased through Passport Advantage and Passport Advantage Express. Product upgrades
and technical support are provided by the Software Maintenance offering as described in the
Agreements. Product upgrades provide the latest versions and releases to entitled software and
Technical Support provides voice and electronic access to IBM support organizations,
worldwide.

IBM includes one year of Software Maintenance with each program license acquired. The initial
period of Software Maintenance can be extended by the purchase of a renewal option, if
available.

While your Software Maintenance is in effect, IBM provides you assistance for your routine, short
duration installation and usage (how-to) questions, and code-related questions. IBM provides
assistance via telephone and, if available, electronic access, to your information systems (IS)
technical support personnel during the normal business hours (published prime shift hours) of
your IBM support center. (This assistance is not available to your end users.) IBM provides
Severity 1 assistance 24 hours a day, 7 days a week. For additional details, consult your IBM
Software Support Guide at

http://techsupport.services.ibm.com/guides/handbook.html

Software Maintenance does not include assistance for the design and development of
applications, your use of programs in other than their specified operating environment, or failures
caused by products for which IBM is not responsible under the applicable agreements.

For additional information about the International Passport Advantage Agreement and the IBM
International Passport Advantage Express Agreement, visit the Passport Advantage Web site at

http://www.ibm.com/software/passportadvantage

Other terms

Volume orders (IVO): No

System i™ Software Maintenance applies: No

Educational allowance available: Not applicable.

On/Off CoD

To be eligible for On/Off CoD pricing, customers must be enabled for temporary capacity on the
corresponding hardware, and the required contract — Z125-6907, Amendment for iSeries and
pSeries® Temporary Capacity On Demand — Software — must be signed prior to use.
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IBM Electronic Services

IBM has transformed its delivery of hardware and software support services to help you achieve
higher system availability. Electronic Services is a Web-enabled solution that offers an exclusive,
no-additional-charge enhancement to the service and support available for IBM servers. These
services are designed to provide the opportunity for greater system availability with faster
problem resolution and preemptive monitoring. Electronic Services comprises two separate, but
complementary, elements: Electronic Services news page and Electronic Services Agent.

The Electronic Services news page is a single Internet entry point that replaces the multiple entry
points traditionally used to access IBM Internet services and support. The news page enables
you to gain easier access to IBM resources for assistance in resolving technical problems.

The Electronic Service Agent™ is no-additional-charge software that resides on your server. It
monitors events and transmits system inventory information to IBM on a periodic, client-defined
timetable. The Electronic Service Agent automatically reports hardware problems to IBM. Early
knowledge about potential problems enables IBM to deliver proactive service that may result in
higher system availability and performance. In addition, information collected through the Service
Agent is made available to IBM service support representatives when they help answer your
questions or diagnose problems. Installation and use of IBM Electronic Service Agent for
problem reporting enables IBM to provide better support and service for your IBM server.

Prices

Passport Advantage

For Passport Advantage information and charges, contact your IBM representative or authorized
IBM Business Partner. Additional information is also available at

http://www.ibm.com/software/passportadvantage

Business Partner information

If you are an IBM Business Partner — Distributor for Workstation Software acquiring products
from IBM, you may link to Passport Advantage Online for resellers where you can obtain
Business Partner pricing information. An IBM ID and password are required.

https://www.ibm.com/software/howt
obuy/passportadvantage/paoreseller

IBM Global Financing

IBM Global Financing offers competitive financing to credit-qualified customers to assist them in
acquiring IT solutions. Offerings include financing for IT acquisition, including hardware,
software, and services, both from IBM and other manufacturers or vendors. Offerings (for all
customer segments: small, medium, and large enterprise), rates, terms, and availability can vary
by country. Contact your local IBM Global Financing organization or visit

http://www.ibm.com/financing

IBM Global Financing offerings are provided through IBM Credit LLC in the United States, and
other IBM subsidiaries and divisions worldwide to qualified commercial and government
customers. Rates are based on a customer's credit rating, financing terms, offering type,
equipment type, and options, and may vary by country. Other restrictions may apply. Rates and
offerings are subject to change, extension, or withdrawal without notice.

Order now

To order, contact the Americas Call Centers, your local IBM representative, or your IBM
Business Partner.

To identify your local IBM representative or IBM Business Partner, call 800-IBM-4YOU
(426-4968).

Phone: 800-IBM-CALL (426-2255)
Fax: 800-2IBM-FAX (242-6329)
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Internet: callserv@ca.ibm.com
Mail: IBM Teleweb Customer Support

ibm.com Sales Execution Center, Americas North
3500 Steeles Ave. East, Tower 3/4
Markham, Ontario
Canada
L3R 2Z1

Reference: YE001

The Americas Call Centers, our national direct marketing organization, can add your name to the
mailing list for catalogs of IBM products.

Note: Shipments will begin after the planned availability date.

Trademarks

i5/OS, System z, iSeries, Lotus Enterprise Integrator, iNotes, iNotes, IBMLink, System i, and Electronic
Service Agent are trademarks of International Business Machines Corporation in the United States or
other countries or both.

Passport Advantage, Lotus Notes, PowerPC, Domino, Domino Designer, Lotus, AIX, z/OS, Notes,
WebSphere, Tivoli, pSeries, and PartnerWorld are registered trademarks of International Business
Machines Corporation in the United States or other countries or both.

Intel and Pentium are registered trademarks of Intel Corporation.

Microsoft, Windows, and Windows NT are trademarks of Microsoft Corporation.

Linux is a trademark of Linus Torvalds in the United States, other countries or both.

Other company, product, and service names may be trademarks or service marks of others.

This announcement is provided for your information only. For additional information, contact your IBM representative, call
800-IBM-4YOU, or visit the IBM home page at: http://www.ibm.com
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